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[store-future: BEGIN review]

Alle ServiceNow-Rollen

Über diese filterbare Tabelle können Sie sich eine vollständige Liste aller Rollen ansehen, die 
in den ServiceNow-Instanzen genutzt werden. Die Tabelle enthält wichtige Einzelheiten zu 
allen Rollen im Basissystem sowie zu allen Rollen, die durch installierte Plugins hinzugefügt 
wurden.

Produkt

Produkt Rollen

AWA AWA-Manager [awa_manager]

AWA-Integrationsbenutzer 
[awa_integration_user]

AWA-Mitarbeiter [awa_agent]

AWA-Administrator [awa_admin]

Document Intelligence DocIntel-Administrator [sn_docintel.admin]

DocIntel-Extraktions-Agent 
[sn_docintel.extraction_agent]

DocIntel-Betrachter [sn_docintel.viewer]

DocIntel-Manager [sn_docintel.manager]

DocIntel-Erstellungs-Agent 
[sn_docintel.creation_agent]

Dokumentenservices -Administrator 
[platform_document_management_admin]

Hermes Messaging-Service Administrator [hermes_admin]

Kafka-Namespace-Administrator 
[kafka_namespace_admin]

Kafka-Administrator [kafka_admin]

IDR -Administrator [idr_admin]

REST [idr_rest]

lesen [idr_read]

Wissensmanagement NoRoleName [No_Role_Name]

NoRoleName [No_Role_Name]

NoRoleName [No_Role_Name]

NoRoleName [No_Role_Name]

NoRoleName [No_Role_Name]

NoRoleName [No_Role_Name]
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Produkt  (Fortsetzung)

Produkt Rollen

NoRoleName [No_Role_Name]

NoRoleName [No_Role_Name]

NoRoleName [No_Role_Name]

NoRoleName [No_Role_Name]

MetricBase -Administrator [clotho_admin]

REST-Put [clotho_rest_put]

REST akkumulieren 
[clotho_rest_ackumulate]

plus-Writer [mbplus_writer]

Plus-Leser [mbplus_reader]

Natural Language Understanding Feedback -Administrator 
[sn_nlu_workbench.nlu_feedback_admin]

Editor [nlu_editor]

-Administrator [nlu_admin]

Benutzer [nlu_user]

Predictive Intelligence ML-Bezeichnung [ml_labeler]

ML -Berichtbenutzer [ml_report_user]

ML-Administrator [ml_admin]

Servicekatalog Administrator [admin]

Katalog-Generator-Editor 
[catalog_builder_editor]

Katalogeditor [catalog_editor]

Katalogmanager [catalog_manager]

Katalogadministrator [catalog_admin]

Serviceportal -Administrator [sp_admin]

Ankündigungsadministrator 
[ankündigung_admin]

Administrator für Portalanalysen 
[portal_analytics_admin]

Task Intelligence Task Intelligence -Administrator [lia_admin]

Task Intelligence-Benutzer [lia_user]
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Produkt  (Fortsetzung)

Produkt Rollen

Task Intelligence-Analyst [lia_analyst]

Virtual Agent Virtual Agent-Administrator [virtual_agent_admin]

UI Builder-Administrator [ui_builder_admin]

Chatanalyse-Administrator 
[chat_analytics_admin]

Chat Analytics-Betrachter 
[chat_analytics_viewer]

Administrator für automatische 
Problemlösung [iar_admin]

Automated Test Framework Designer 
[atf_test_designer]

-Administrator [nlu_admin]

-Administrator [virtual_agent_admin]

[Aktion_designer]

Administrator für die Installation externer 
Anwendungen [external_app_install_admin]

Selfservice-Manager 
[sn_ssa_core.self_service_manager]

Lokalisierungseditor [localization_editor]

Lokalisierungserfüller [localization_fulfiller]

Image-Administrator [image_admin]

Automated Customer Experiences (ACE)-
Benutzer [sn_ace.ace_user]

Administrator für Aktivitätsabonnements 
[actsub_admin]

Conversational Interfaces 
Guided Setup-Administrator 
[sn_ci_gs_content.ci_guided_setup_admin]

Virtual Agent-Branding [va_branding]

Lokalisierungsanforderer 
[localization_requestor]

Virtual Agent-Branding [va_branding]

Suchanwendungsadministrator 
[search_application_admin]
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Produkt  (Fortsetzung)

Produkt Rollen

Chat Analytics-Administrator 
[chat_analytics_admin]

-Administrator [evam_admin]

-Administrator [evam_admin]

Lokalisierungsanforderer 
[localization_requestor]

Administrator für Aktivitätsabonnements 
[actsub_admin]

[Aktion_designer]

Chat-Umfrageadministrator 
[chat_survey_admin]

Flow Designer [flow_designer]

[End]
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