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ServiCenOW Al Favorites  History  Workspaces  Admin igital Integration Requests

= OV . 2tion Reauests 4 @ | Actionsonselected rows..
Al
[[] @ Number « Short description Approval IT owner Opened by State
Search Search Search Search Search | [ searcn
DINTGREQO001001 Request to submit a Digital Integration » Approved (empty) System Administrator Closed Complete
DINTGREQ0001001 Request to submit a Digital Integration Requested Abel Tuter (Architect) (empty) Open
DINTGREQ0001001 Request to submit a Digital Integration » Approved (empty) Application Portfolio User Open
DINTGREQ0001002 Request to submit a Digital Integration ® Approved (empty) System Administrator Closed Complete
DINTGREQO001002 Request to submit a Digital Integration » Approved (empty) Application Portfolio User Open
DINTGREQ0001002 Request to retire a Digital Integration Requested (empty) (empty) Open
DINTGREQO001003 Request to submit a Digital Integration » Approved (empty) Application Portfolio User Open
DINTGREQ0001003 Request to submit a Digital Integration ® Approved (empty) System Administrator Closed Complete
DINTGREQ0001005 Request to submit a Digital Integration Requested (empty) System Administrator Open
DINTGREQ0001006 Request to submit a Digital Integration Requested (empty) System Administrator Open
DINTGREQO001007 Request to submit a Digital Integration Requested (empty) System Administrator Open
DINTGREQO001008 Request to submit a Digital Integration Requested (empty) System Administrator Open
DINTGREQO001009 Request to submit a Digital Integration Requested (empty) fempty) Open
DINTGREQ0001011 Request to retire a Digital Integration Requested (empty) (empty) Open
DINTGREQD001101 Request to submit a Digital Integration ® Approved Abel Tuter (Architect) (empty) Closed Complete
DINTGREQO001102 Request to submit a Digital Integration Requested (empty) System Administrator Open
DINTGREQ0001103 Request to submit a Digital Integration Requested (empty) System Administrator Open
DINTGREQO001104 Request to submit a Digital Integration > Approved (empty) System Administrator Closed Complete
DINTGREQ0001105 Request to retire a Digital Integration ® Approved (empty) System Administrator Closed Complete
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Home > Group Analysis

Assessment Period = ‘ Business Cap... | *
Select Fiscal Period to start Analysis py ApPlication Category Number of Apps Cloud Homegrown Apps With Expiring Contract Apps With EOL
(= T T
P2 .
Analyze demographics 1 B 1
Filter Apps
e Analyze financial health 1 - 1 - -
Clearallfilters x Assess the internal environment 1 - 1 - -
B08Y 1 - 1 - -
Application score
[eaterthan Case Management 1 - E E -
" ‘ Chemsoft 1
initiatives to \d stakeholders 1 1
Application Operational Metrics - .
© 1 5 g g 5
S onduct pricing analysis
"gmamman v‘ Conduct qualitative/quantitative research and assessments 1 - 1 - -
" ‘ Define the business concept and long-term vision 1 B - - B
Deliver and support information technology services 1 B - - B
Application Operational Metrics o e .
fpplication OperafionaTetnics eliver service to customer
‘ greater than .
Deploy information technology solutions 2 B
\ ‘ Design and prototype products and services 1 g 8 5 5
Application’s Incident Count Develop and counsel employees 1 - 1 - -
score
Develop and implement security, privacy, and data protection controls 1 B - - B
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Lifecycle
stage

Internal Publisher

The current phase of the software
model (for all product versions
that are associated to software
model) is determined based on
the phase dates. The risk set for
the lifecycle phase is picked up
after the phase is determined.
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Software
Product

Aging

Internal Publisher

Calculate distance from End of
Life (EOL date — current date)
*» =90 days = High

» 90 — 179 days = Moderate
« 2180 days = Low
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The current phase of the
hardware model is determined
based on the phase dates. The
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picked up after the phase is

Aging

!
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¥

Publisher

Calculate distance from End of Life
(EOL date — current date)

<90 days = High

90 — 179 days = Moderate
=180 days = Low
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Performance Analytics
Maximum number of periods prior to today for which scores are collected and kept. The number of periods varies according to the score collection frequency, as follows: daily; weekly; bi-weekly; four weeks; monthly; bi-monthly; quarterly;
fiscal quarterly; half-yearly; yearly; fiscal yearly (%)

732;105;53;40;60;30;20;20;20;10;10

Maximum number of periads prior to today for which lists of records (snapshots) related to a score are collected and kept. The number of periods varies according to the scare collection frequency, as follows: daily; weekly; bi-weekly; four

weeks; monthly; bi-monthly; quarterly; fiscal quarterly; half-yearly; yearly; fiscal yearly (3)

183;26;13;10;15;8;5;5;5;3;3

Start of the fiscal year of your company (3)

January

Default indicator target color scheme (3)

3 color traffic light

Default chart color scheme (%)

Default UI14

Maximum number of elements of a breakdown in Scoresheet (3)

600

Breakdown element cutoff point in visualizations (3)

50

Maximum number of breakdown elements in scorecard lists ()

2000
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Target maximum = Minimum value of (Target maximum value defined in the Indicator
[apm_metric] table, Maximum value of Application Weights for the fiscal period)
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Target minimum = Maximum value of (Target minimum value defined in the Indicator
[apm_metric] table, Minimum value of Application Weights for the fiscal period)
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Business Application Indicator Application Weight Normalized Value Indicator Score
(NV) (NV * 30%)
Application A Cost 100 10 3
Application B Cost 150 4.5 1.35
Application C Cost 200 1 0.3
Business Application Indicator Application Weight Normalized Value Indicator Score
(NV) (NV * 50%)
Application A Incidents 10 10 5
Application B Incidents 80 3 1.5
Application C Incidents 100 d 0.5
Business Application Indicator Application Weight Normalized Value Indicator Score
(NV) (NV * 20%)
Application A CSAT 10 10 2
Application B CSAT 2 1 0.2
Application C CSAT 3 2.125 0.425
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|scaIeFactor = (9/ scale factor on metric type)

appAsmtScoreSUM = SUM of ratings of category results groupedBY source for each
assessment group

|appWeight=((scaIeFactor * appAsmtScoreSUM )+1

|Norma|ized value = total app weight of BA/appOccurences.
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var productModelCustomRiskCalculation = Class.create();
productModelCustomRiskCalculation.prototype = {
initialize: function{) {},

useCustomRiskForProductModel: function(productModelSysID) {
return false;

+
Tk
productModellson formats is as follows:
{
'‘productType’ : 'software_model/hardware_model',
'riskParamJson' : { 'riskParamSysID1' : ‘riskValue',
"riskParamSysID2"' : 'riskValue',
'riskParamSysID3"' : '‘riskValue®,
'riskParamSysID4' : 'riskValue'
}
}
*/
getProductModelRisk: function(productModelSysID, productModellson) {
I

type: 'productModelCustomRiskCalculation’
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Capabilities by Assessment

27 Low Scoring Capabilities

Prepare periodic budgets and plans Screen and select candidates Review market performance Manage employee relations Report time
Capabilities
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var results = {J;
var applications = [J;
var incidentCount = 0;

var applicationsGr = new
GlideRecord("cmdb_ci_business_app");
applicationsGr.addQuery(‘active', true);
applicationsGr.query();
//for each application get incident count
at business service level
while(applicationsGr.next()) {
incidentCount = 0;

var gr = new GlideRecord("incident");

gr.addEncodedQuery("opened_atBETWE

EN" + startDate + "@" + endDate);
gr.addQuery(‘cmdb_ci_business_app',

applicationsGr.getUniqueValue());
gr.query();

incidentCount = gr.getRowCount();

var applnfo = {};

applnfo.appld =
applicationsGr.getUniqueValue();

applnfo.weight = incidentCount;

applications.push(applnfo);

results.applications = applications;
results;
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configuration.
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Show more
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Favorites

History ~ Workspaces

Admin

Enterprise Architecture Workspace v

Q Search

e Overview Dashboards

Hello, !

& Stay up to date with your tasks, get insights and monitor the health of your portfolio in this new workspace.

~
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Application Portfolio  Business Portfolio

Show technology risks up to nex:

Business applications with lifecycle

Information Portfolio

Application services with lifecycle

Technology Portfolio
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Hardware models with lifecycle risk

Software products with lifecycle risk

Show only production instances (1>

Servers with lifecycle risk
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View all technology lifecycle risks
Needs Attention <
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My Requests Certifications Assessments Technology Portfolio Audit Technical Debt
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TSK0010002 Business Application Certif... Business Application Certi... Business Application Data C... Work In Progress Dwain Cuttitta 0
TSK0010003 Business Application Certif... Business Application Certif... Business Application Data C... Work In Progress Allyson Gillispie 0
TSK0010004 Business Application Certif... Business Application Certif... Business Application Data Work In Progress Bridget Knightly 0
1 2 3 4 5 6 7 8 9 10 = =

View all

Portfolio Overview and Health

Here you can monitor your Portfolio and its Health. Leverage filters to narrow down results for both sections.

Application Category v | | Install Type v/

Portfolio Overview

Business Applications

86

Business Applications with High Risk

0

Portfolio Health

Business Applications without Capabilities

21

™ 24% of all Applications

Business Applications without Application Services

Application Type v/

Business Unit v Business Owner v

Business Capabilities

163

Business Applications with Low Score

0

Business Applications without Owners

0

P 0% of all Applications

Business Applications without Architectural Artifacts

IT Application Owner v | | Capability Owner v

Information Objects

62

Business Applications with TRM Technical D...

3

Business Applications not Assessed

30

I 35% of all Applications

Business Capabilities without Business Applications

Business Applications by Install Typ&

empty) 6

ofPefise 38

86

Cloud 30

Business Applications without Digital Interfaces

81

6 94% of all Applications

Business Capabilities not Assessed

/3

! 45% of all Capabilities

84

! 52% of all Capabilities

84

& 98% of all Applications

80

6 93% of all Applications
Digital Interfaces without Digital Integrations

3

M 30% of all Digital Interfaces
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Stay up to date with your tasks, get insights and monitor the health of your portfolio in this new workspace.

M D &

&

N

Insights [4] ©
Last refreshed 2023-09-27 08:36:00

Application Portfolio Business Portfolio Information Portfolio Technology Portfolio
Business applications w/o demands Candidate business applications for Candidate business applications for Business applications with mismatch
planned for migration/retirement migration investment planned disposition
21 business applications w/o demands planned 1 business application that might fit for migration 1 business application that might ft for 11 business applications with mismatch between
for migration/retirement based on their indicator scores investment based on their indicator scores their planned disposition and their indicator..
Business applications count Business applications count Business applications count Business applications count
21 1 1 11
( View list ) ( View list ) ( View list ] ( View lst

Needs Attention ©
Last refreshed 2023-09-27 08:36:36

My Requests Certifications Assessments Technology Portfolio Audit Technical Debt

Number « Metric type Due date Taken on Assigned to

AINSTO0000815 Groups 2023-10-01 Bess Marso

AINST0000816 Groups 2023-10-01 Alva Pennigton
1

View all

Portfolio Overview and Health

Here you can monitor your Portfolio and its Health. Leverage filters to narrow down results for both sections.
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Portfolio Overview
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Portfolio Health
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responseFromScript();
function responseFromScript() {
return {
"title":{
"label":"Test insight card",

"size":"sm",
"lines":2
"Count":"6",

"description":{

"lines":2

).
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"countLabel":"test count",
"buttonLabel":"View list",
"buttonTooltip":"View list for Business applications at the same capability hierarchy level",
"border":{
"color":"brown",
"variant":"secondary"
I3
"highlightedHeader":{
"label":"Business Portfolio",
"icon":"bag-outline"
I3
"navigation":{
"route":"list",
"title":"Business applications at the same capability hierarchy level",
"fields":{
"table":"cert_follow_on_task",
"listTitle":"Business applications at the same capability hierarchy level"
I3
"params":{

"query":"sys_created_on>=2022-12-15
11:36:37"audit.sys_id=ae25162¢3ba20300028fe79c83efc492 state=1",

"listView":

1

"displayText":"6 Business applications at the same capability hierarchy level"
i
}
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function responseFromScript(filters) {

return {"count":74,"percentage":"45","subtext":"45% of all
Capabilities","query":"sys_idIN016d2c3d18400300964f2ff0d21adeed,016d2¢c3d18400300964f
2ff0d21a4eeb,016d6c3d18400300964f2ff0d21a4e00,016d6c3d18400300964f2ff0d21a4e0b,016
d6¢3d18400300964f2ff0d21a4e0e,056d2c¢3d184003009642ff0d21a4ee2,056d2c¢3d1840030096
4f2ff0d21a4ee9,056d2c3d18400300964f2ff0d21a4ef7,056d6¢3d1840030096412ff0d21adel3,09
6d2c¢3d18400300964f2ff0d21a4ee0,096d2c3d18400300964f2ff0d21adef5,096d2¢c3d184003009
64f2ff0d21adefc,096d6¢3d184003009642ff0d21a4e03,0d6d2c3d18400300964f2ff0d21adee5,0
d6d2c3d18400300964f2ff0d21adeec,0d6d2¢c3d18400300964f2ff0d21adefa,0d6d6¢c3d18400300
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964f2ff0d21a4e08,116d6¢3d18400300964f2ff0d21a4e23,156d6¢3d18400300964f2ff0d21ade21
,343ab8b1¢172d700964f1¢9d9204dfc4,3df0ce8111f01300964fb19f04b5016¢,3eaa9061870821

10cb387406dabb3502,416d2c3d18400300964f2ff0d21adeee,416d2¢3d1840030096412ff0d21a

4efc,416d6¢3d184003009642ff0d21a4e03,416d6¢3d18400300964f2ff0d21a4e0a,456d2¢3d184
00300964f2ff0d21a4ef3,4ad8bca987482110cb387406dabb3548,4d6d2c3d18400300964f2ff0d?2
1a4ef6,596d6¢3d18400300964f2ff0d21a4e22,5d6d6c3d18400300964f2ff0d21a4e19,816b418b

876f1110cb387406dabb3548,816d2¢c3d1840030096412ff0d21adeea,816d2c3d18400300964f2ff
0d21a4ef8,816d2c3d18400300964f2ff0d21adeff,856d2¢c3d1840030096412ff0d21adeel,856d2¢c

3d18400300964f2ff0d21adee8,856d2¢c3d18400300964f2ff0d21a4ef6,896d2c3d1840030096412f
f0d21a4ee6,896d2c3d18400300964f2ff0d21a4ef4,896d6¢c3d1840030096412ff0d21a4e02,896d6
¢3d18400300964f2ff0d21a4e09,896d6c3d1840030096412ff0d21a4e10,8d6d2¢c3d18400300964f
2ff0d21a4ee4,8d6d2c3d18400300964f2ff0d21adeeb,8d6d2¢c3d18400300964f2ff0d21a4ef2,8d6
d2¢3d18400300964f2ff0d21a4ef9,8d6d6c3d184003009642ff0d21a4e00,916d6c3d1840030096
4f2ff0d21a4e22,956d6c3d18400300964f2ff0d21a4e19,a770d85187046110cb387406dabb3540,
¢16d2¢3d18400300964f2ff0d21adeed,c16d2¢3d1840030096412ff0d21adef4,c16d2¢3d1840030
0964f2ff0d21adefb,c4¢c7273087442110ch387406dabb3520,c56d2¢3d18400300964f2ff0d21ade
e4,c56d2¢3d18400300964f2ff0d21adeeb,c56d6¢3d18400300964f2ff0d21a4e00,c56d6¢3d1840

0300964f2ff0d21a4e0e,c96d2¢c3d18400300964f2ff0d21adee2,c96d2c3d18400300964f2ff0d21a
4ee9,c96d2c3d18400300964f2ff0d21a4ef0,c96d2¢c3d18400300964f2ff0d21adefe,c96d6¢c3d184
00300964f2ff0d21a4e05,c96d6¢c3d1840030096412ff0d21adel3,cd6d2c3d18400300964f2ff0d21
adee7,cd6d2c3d18400300964f2ff0d21adeee,d16d6c3d18400300964f2ff0d21adele,d56d6c3d1
8400300964f2ff0d21a4e15,d56d6c3d18400300964f2ff0d21adelc,dd026ed887d82110cb38740

6dabb3548,dd6d6c3d18400300964f2ff0d21a4e18,ed4b175¢87902110ch387406dabb3553,efbf

3eb187bb11102f631f473cbb3571","table":"cmdb_ci_business_capability","listView":"business

_capability_apm_view","icon":"exclamation Fill"}
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months - selected upto months filter

showProd - show only production filter
responseFromScript(months, showProd);
function responseFromScript(months, showProd) {

var currentDateTime = new GlideDateTime();
currentDateTime.addMonthsLocalTime(months);
var queryDate = currentDateTime.getLocalDate();

var query = "technology_lifecycle.earliest_lifecycle_date<=javascript:gs.dateGenerate(" +
queryDate + "','start')"; if (showProd) {

query = query + "“business_service.used_for=Production";

}
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var productlnventoryGR = new GlideAggregate('sn_apm_tpm_discovered_technology");
productinventoryGR.addEncodedQuery(query);

productinventoryGR.addAggregate("count(distinct",
'technology_lifecycle.hardware_model');

productlnventoryGR.setGroup(false);
productlnventoryGR.query();
if (productinventoryGR.next()) {

hwProductsCount = productinventoryGR.getAggregate("count(distinct",
'technology_lifecycle.hardware _model’);

}
if (hwProductsCount > 0) {
var hpRiskDesc = gs.getMessage("by {0}", [queryDate]);
return {
'title': {
'label': gs.getMessage("Hardware models with lifecycle risk"),
'size": "sm",
'lines": 2
I3
'count: hwProductsCount,
'description’: {
'label': hpRiskDesc,
'lines': 2
2
'countLabel: gs.getMessage("Hardware models count"),
'buttonLabel’: gs.getMessage("View list"),
'buttonTooltip": gs.getMessage("View list for hardware models with lifecycle risk"),
'border': this.cardDetails[3].border,
'highlightedHeader": this.cardDetails[3].header,

'navigation': {
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"route": "list",
"title": gs.getMessage("Hardware models with lifecycle risk"),
"fields": {

"table": "sn_apm_tpm_discovered_technology",

"listTitle": gs.getMessage("Hardware models with lifecycle risk")

3
"params";: {
"query": query + ""ORDERBYtechnology_lifecycle.earliest_lifecycle_date",
"listView": "
}
I3
‘ariaLabel": {
"aria-label": gs.getMessage("View list for hardware models with lifecycle risk")
}

return false;
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