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Modify the Government Service Portal to meet your needs. Configure the portal branding by
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define the content on your portal, and configure page security by role.

Status: Not Started
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Configurable Workspace for Public Sector Digital Services  °

0% Configure List Menu
8
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government services.
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Guided Setup skip 0/1 Tasks completed
0% Customer Service Management Guided Setup
Public Sector Digital Services is built on CSM as a foundation. Refer to the CSM Guided Setup to
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if (gs.nil (producer.esignature_variable) || producer. esignature_variable == "") {
gs. addErrorMessage(gs. getMessage ('Please do the E-signature and click on Accept. '));
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current.setAbortAction(true);

var caseTable = sn_gsm. GovernmentServicesConstants. LICENSE_PERMIT_CASE;

var attachment = new GlideSysAttachment();

var caseRecord = new GlideRecord (caseTable)

caseRecord.get (current.sys_id) ;

var fileName = 'applicantESign.png';

var contentType = "image/png';

attachment.writeBase64(caseRecord, fileName, contentType, producer.esignature_variable);
var sigRec = new GlideRecord( 'signature image");

sigRec.signed_on = new GlideDateTime ().getDisplayValue();

sigRec.user = gs.getUserlD();

sigRec.table = caseTable;

sigRec.document = current.sys_id;

sigRec.is_drawing = true;

sigRec.active = true;
sigRec.acknowledgment_text = "This constitutes your electronic signature and has the same
legal impact as signing a printed version of this document."”;

var signSysld = sigRec.insert();

var signRecord = new GlideRecord('signature image');

signRecord.get (signSysld);
attachment.writeBase64(signRecord, fileName, contentType, producer.esignature_variable);
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0% Welcome to Public Sector Digital Services Guided Setup
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Status: Not Started
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Status: Not Started

0%

Status: Not Started

Get Started

0%

Status: Not Started

Get Started

0%

Status: Not Started

Get Started

%= Government Service Portal Skip

Modify the Government Service Portal to meet your needs. Configure the portal branding by
changing the name and adding logos. You can also set up the main menu, assign a home page,

define the content on your portal, and configure page security by role.

2

& Configurable Workspace for Public Sector Digital Services ~ ?
s

Modify the CSM Configurable Workspace to show the lists, modules, and form fields for Public
Sector Digital Services. The following features require configuration: List menu, Landing page, and

Customer Central.

6_,‘9 Services Offered Skip

Configure Public Sector Digital Services so that you can define the type of service offered, the

service taxonomy, and which agency offers the service.

—= Case Types Skip
—

Government cases are based on the government service case type, which you can use to extend the
customer service case. The base GSM case type s called a government service case. As an
administrator, you can extend this case type to create additional government case types for various

government services.

Guided Setup skip

Public Sector Digital Services is built on CSM as a foundation. Refer to the CSM Guided Setup to

configure foundation data and workflows.

Q Search

Filter  Show all
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Customize the Government Service Portal
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Configure List Menu
Configure Landing Page with U1 Builder

Activate Customer Central
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Configure Services Offered
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Case Types Guided Setup
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Customer Service Management Guided Setup
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wWhich product or service can | help you with
today?

| Permit - Planning and Development - Building -
Farmers Market Permit

Permit - Planning and Development - Building -
Fence Permits

Permit - Planning and Development - Building -

e Special Use Permit
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@ Now Support @ a @ Now Support E) H
Product Service Requests - Waste Management -
I will create a case for you. Garbage and Recycling - Hazardous
Waste Disposal
0K, | created your case. You can update any of this Priority pld
O information later. State Draft
. Would like to add additional to the
Government Service Case GOVCS0001296 0 m:p you like to add any additional users
Short My garbage pick up did not happen this
description Week _ ﬂ
Product Service Requests - Waste Management -
Garbage and Recycling - Hazardous
Waste Dispasal How is this person involved with this request?
Priority 4 - Low Beneficiary
Sate Dralt Applicant
1 Household member
Would you like to add any additional users to the
issue? Tenant
Yas I l— Landlord
o Mo | 0 Co-applicant |
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Servicen OW. Al Favorites  History ~ Workspaces Constituent Servi Q Search

= BB Constituent Service - ©

Overview | Performance

CsAT Open cases Unassigned cases
Apr28
0.00(0.0%) Apr 27: 100.00%
Open Cases by Priority Cases by case type
o _
3-Moderate
o _
1-Criteal
N ? G R - S S SR
W Permit = 268 (40.79%) | ] 135(20.55%)
Government Service Case = 2(0.3%)
Groupby | Priority v] Stacked by | --None - v
Cases opened per week Cases closed per week
175 10
150
3
125
100 .

g

2022.03-28 2022.04-18 2022.04-25

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow @O, Now, ZDft®d ServiceNow ¥—2 (& KBEH & U/ K= (EZDtDBE(CH (7S ServiceNow, Inc. D BIEE = (FEFRAE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,

RES

0

162



servicenow.

BREY—ERYYYaR—RD DA —TVR] 5T

SErviCeNOW. Al Favorites  History  Workspaces Constituent Service ¢ Q search
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Overview Performance

Average response time for cases Average age of open cases Average close time of cases
Apr 28 Apr28 Apr28
0.0 Hrs 51 days OdayS
V43.4(-99.9%) Apr 27: 434 Hrs A3(5.7%) Apr 27:48 days v5(-1000%) Apr 27: 5 days
Average resolution time of cases Open cases older than 30 days
30
. o tow
£
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15
2 High
10
5 1 rta
0 O R S S
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= 88 Public Services Performance Overview ~
Overview = Benchmarking

Public Services Average days to provide service Average services requested in last 30 days
Mar 28 Apr23

0.0(0.0%) Apr22:0.4

Public services by application Services requested by service type

[ Information Re... = 12 (44.44%)

L] f;’x;fm"; e ;g:‘gg; Service Reques... = 12 (44.44%)
= . B (empty) = 3(11.11%)
Top 10 services with fastest time to resolve 10 services with slowest time to resolve
Name Apr19 Trend ¢ Name Apr19 Trend
[ [
Service Requests - Waste Management - Streets and Sidewalks - A... 3 ( Y% Service Requests - Waste Management - Streets and Sidewalks - A... 3 |
L -
m M
¢ Benefits - Children and Families - Child Care Services - Child Suppo... 3 | ¥¢  Benefits - Children and Families - Child Care Services - Child Suppo... 3 |
L L
¥ Permit- Planning and Development - Building - Farmers Market Pe... 3 ¥ Permit - Planning and Development - Building - Farmers Market Pe... 3
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