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ROB(F, ESG M—LR—IZRLTLE

Favorites  History ~ Workspaces = ESG Workspace

@

ESG dashboard
:::] Welcome, System Administrator!
©

= Overview Quick actions

Al H Environmental H Social H Governance : Document a material topic
Create a goal

Create a narrative disclosure

22 13 3
Tasks View all tasks

My pending tasks

l Green Yellow None l Green Yellow None Yellow l Green l Green Open Overdue
16 s 1 B 3 1 2 1 6
Material ~ Top-level ~Sub-goals | | Material ~ Top-level ~Sub-goals | | Material Top-level ~Sub-goals | | Material Top-level ~Sub-goals

: . : . Approvals
Topics oals Topics Goals Topics oals Topics Goals
7 8 14 3 5 8 2 2 1 4 1 5

Top Level Goals Summary Algoalsdata~ | [ All~

Goal ¥ Classification Status Progress  Off-trackgoals  Off-tracktargets  Overduemetrics  Non-compliant policies Highrisks  Failed controls  Open issu
. Accelerate a sustainable future Sl . o o o o o o 0
5 through our products
Accelerate a sustainable future Environmental ® 64 0 0 0 0 0 0
through our products
Accelerate circular economy and S B e o o o o o o
reduce waste —
Accelerate circular economy and Environmental ® 42 0 0 0 0 0 0
reduce waste -
Accelerate D i » Yellow 2751 2 o 44 1 o 19
Accelerate D izati i ® Yellow 2751 2 o o o o o
Act with integrity Governance ®Green 578 o o o 1 o 1
Act with integrity Governance ®Green 578 o o o o o o
Create equitable opportunity Social ®Green 15 o o o o o o
Create equitable opportunity Social ®Green 15 o o o o o o
Showing 1-10 of 15 1 2 5 3 10 v  rows per page @
Targets summary by goal B%l
(INCA
> Name s Goal © Status Owner Measure Target value Actual value Progress Check in frequency Updated Updated by W\=)

> Goal: Accelerate Decarbonization (3) Show all

0

> Goal: Reduce data center emissions (1) Show all

> Goal: Reduce emissions from employee-related activities (2) Show all

Showing 1-3 of 3 1 20+  rows per group
Disclosures Pending Disclosures
Disclosure Summary Name Type State v 7 Assigned to
Open Overdue ACME Global Impact Report Annual Report Review Bernard Laboy
2 ACME SASB disclosure Framework Draft Antony Alldis
2 Due in 30 days
0
Disclosures Bytype v
2)
rsiro [t
1 Showing 1-2 of 2 i 20+  rows per page

Material topics Heatmap v \

e

1- Very important

2-Important

o stakeholders

ESG Transparency | Ethics & Compliance
3 Moderately im.

4- Slightly import

4 - Sightly important 3- Moderately important 2- Important 1- Very important

Importance to business success

© 2025 Servge-ﬂow, nc. All rights reserved. 'l 4
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

vy aiR—ROELIIaVICDWT, EODEIY IV THIALET,

DAVIOTPOI3Y

ESG D—92ZAR—2 [cOT1 VT BE. RAIC ESG ¥y Y aRh—RAKRENET, ESG 70—

AR—2 D[94V IPHOYav]IvoYavEFERALT. RODYRIEETTEED,

BERINESYIENEZILT S

. BIEZZEER

« JOU S L%EER

« OV I YU NEER

« BRERRS

[ P
JO005AhAETOVIOREERTZATYaVE, 7OV IR R—RD2A2 ) ABEE &EHEE
I RIBEICOMEATEEXT,

YR

[FRD] OV IVICREUTOABHNERRENKT,
¢« INTD ESG BAEYRIVZERTT DE—DR—IZRRUVLETK

¢« J—DANR—RE21—OD [FRIV]R=I T, BLOI—T—-HRH, I—Y-TJI—-THRo, B
DOPAT L, BXTOAYFURRZERRTEXT,

e VR—Iv—(F, ARFLEERRCEXT,

[929] R—V%ERENTB(CE. ESG D—22~x—2 (B) O [¥29] PAIVERRLET
BEI oV aY

FERMEY DR, REMNEIRULIETIVUPTY, BB OV a VTR 3ADRERDBE &
UOHJBEHNBEEMTISNTUBRIRTOEBRNEY IDRT—Y ADNKRREINET,

EIVO%EDIvITHE BETINR-IJCBHLET, BEDAVESYIN URTHOH\
ATRSYIODEERTEXRT, R—ITIAIIY—ZFEBLT. INTOBERERTI DI LD,
Ry TILNILDOBEOHAZRTIT DI EHTEXRT,

by ZLANILOBRZROHE

[(FYTUINILOBEROBR] €OV 3V (CE. BREZDRT—YROFMHRRENET, <D
£OY3 VTR 3ROETERZETAIIVYITEXRYT, by TINILDBROHERTI BT
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N T=HECRIRTOFILNILOERNEENETT, COEIY3I VTR, BRORODFZA T L%
RRCEXY,

« B IRTOBEERRULET,
D BENERIE., e AINFYROWVWTHICET ZHhERLEXT,
e AT —=H R BENAVRSYVIDNAT RS YOI ERLET,
EHIRR | BROEBIRTDEZRRLEX T,
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o HARRVIN DRIEESE : HARVNDBIEREEZRRLEX T,
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0 T
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NTEXRT, COLEIY3IVICE. ROBBHERREINET,

« ARSNTUVBHR
« HARYIN DR
« 30 BHUAICHRNIN DR

FRICEERETBY A THHD. TNZTNOFRRICED—0T70-DHDXT, [(F1 TR &
[RTF=HRF] 71 L5 —%EALT. ARZICILYIVITITEXT,
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BB, Y1 BLUOATRDTPYAYEINTVWBR I - EBICRRENET,

FERQRNEYD
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TEEY,

ebE—kvv
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¥, URRE21—ZBIRT D&, BEERMNEYVDBEEEHBHER TEERT,

0 T
BERRAT—YRCHBIEERBREY VDA DLR—KCERESNET,

ESG 7 — 0 AR— TOIREKR

(BF] 71 —ILRZFERALT, ESG D—OAR—R ZIRRT DEEZERTEEXRI, ESG 07— R
R—R ZREI B(CF. VRIHS [ESCG V=DV AR—R] ZEBRULX T, RFWGBREIIVFTFR

YA RIRIVERRESNK T,
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[BADIYRI] R=VCE, WB/EDYRVE, BADI—Y—ITI—TCPIAVENIRD
N1 D2ORAVEL—TRREINKT,

[FROIR—=IDET

ROBICRITELSIC, OTFAY UL TWBRA—HF—[CTPHAYSNEIRID [FRI] R—VCRT
INE

ServiCenow Al Favorites  History  Workspaces (' ESG Workspace 17 ‘C{ Search

@ My pending tasks (24) My items (1)

& | Needs my approval New [0} Overdue [}
©@
n Metric data tasks 1 (
= All - Metric data tasks [j v Export
Last refreshed just now
[ Name Number « Assigned to 7 Priority State v
J lask tor test manual MD tor ACME Asia MDIASKUUZU161 ESG Admin 4 - Low Awaiting Approval
[C]  Task for test manual MD for Accounts Receivable MDTASK0020162 ESG Admin 4-Low New
[J Task for test manual MD for ACME Americas MDTASK0020163 ESG Admin 4-Low Awaiting Approval
[J Task for test manual MD for Acer MDTASK0020164 ESG Admin 4-Low New
O ;?nkk:é fest Manual MD check 2 for ACME Personal MDTASK0020165 ESG PM 4-Low Awaiting Approval
[J Task for test Manual MD check 2 for ACME RB India MDTASK0020166 ESG PM 4-Low Awaiting Approval
[J Task for test Manual MD check 2 for ACME RB UK MDTASK0020167 ESG PM 4-Low New
Task for test Manual MD check 2 for ACME Midwest MDTASK0020168 ESG PM 4-Low New
[J Task for test manual MD for ACME Asia MDTASK0020211 ESG Admin 4-Low New
'g' Showing 1-13 of 24 1 2 > 3
[

ESG D—OZAR—AD [FRV] R=IC(F. ROIYTHERREINZET,

« BADRBPIRY  BRICTPHAVYSNTVWDIBFEDY RV E. BADT VY 3 VHRER
HRODPENRRENE T, ROYA TDRREFERBLT. REBPOIYRIZTILHIVYIT
EESCH

o INT
RSO N/EFR
LB

O

O

o BN DERNUE

o BADLE1I-DRE
o HARRYIN

o RBPODIHE

0 T
[(HRD] R=YICRRENDT—FE. I—F—DO—ILICEDVWTLEXT,

cBHADTFATA OV LTVWBRLI—F—CPHAYEINTNBIRIDY A HORRSNE
ER

ROBIC, OTA4 Y LTVWBI—T—D—MEVR [BHDIRD]) R—IZRULEXT,
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0)77r—AT"‘a=§ZT'\T“§ ig-o
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TESG D=9 RAR—REHRAIVAATEET,

ESG 70— 2AR—2 1—t—

ESG D—OAR—R Tld, BB, e, ANFVYREVWSHOREET —IHNRREN. O—ILICH
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EEBKRUET,

RDRC, EO—ILDEBTETIDERERIRIZRULET,

ESG 1—'—&ZDHRY

1—4H— YRD

ESG PR==ZAKL—%— 1—Y—IMEATEBLSIC ESG
Management 77U —Y 3 VEFRELXR T,
cEERMEY U DERK

« ESG BRERD1ERK

« BEDY—TY hDERE
cFBERMEYIANDBIZEDEBN
cBERNEY U DER

« ESG Management TOIYVT 1 T1 DEE
HUWHEE 7 0T« ET « Z1ERK

o BERIREDIERL

« INTDHEZEIR

e XRUORT—H YRV DHBZSET BT
HDOFHUWRT Y2 — LR LEX T,

e XNUIRZEEEULEXT,

BT PIVU— B, BRURMUEHRZERE
BLET,

ESG 7045 AVR—Yv— BT Py 5O
« ESG BIEZD1ERK

« BEDHY—Tv hDKE
cBELR MY IADBEDEN
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e FEIX MU RDEZDIER
o STEEHUEREEDIER

o« XU D RDIERL
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DA U D 2O

| e
ESG URIVR—=Iv Create a risk statement@&

0 T
ZDO—)LIZE. sn_esg_risk_mgmt 754
AVEPI)TATTDEAVRN=)LE
nxyg

Generate a risk from a risk statement@&@

e UROPERAXY SROD-TZERL. 7t
AXY ~ZFIBT S

O—JLICEAT B5#MIcDWLWTIE. TESG Management&E EH A YA R—=)LEND I VR—RY
k) ZSRULTLLEEL,

ol RER IT DEBIE
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ESG 7OUSAVR—Iv—(d, FHEAERIT 7TUTr—yaVvEEARLT Sy ThyA H—
IN— TROMY T TUVH— RAF v F—RBRED/I\—RD T PEEDFRAURLE/I DA -V R
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FHMBECTEEXT, 7V T—Y3aViE. Yy YaR—REBUTCEERA VYA M ERETZEH.
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Hvyaih—RICE, BHBEEPHLEREDEERT —FYERRINET, FRAERIT 77
DT—33VaEERT DICE. FHoRER IT (sn_esg_sustain) 7591V & IN—RDO T PEEE
B (sn_hamp) 7594V EA VAN =ILUTTZOT 1 TLTZ2REDHDET,

FGogER ITP U=y a3 VvaERddE. I\—ROIPEEVR—IYv—(d. IRILF—HEE
SOHIRICERZYTT, BEOBACAULTHARBRICEDVWVERBREZITSIENTER
¥ COFPTVT—r3a VTR SEEENRDBLBVWT NI RICEAT I VY1 hERftT B &
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Best case © [ Regenerate forecast Save ‘ m :

ype State Metric definition Analysis context

Record t t
Analysis In progress Emissions from em... Employee commut...

Details Emission factor analysis (4) Forecast

Input | =

Total employees * % of employees using car * EF for cars * Number of working days in office * 15) + ( Total employees * % of employees using bus * EF
for bus * Number of working days in office * 20) + ( Total employees * % of employees using rail * EF for train * Number of working days in
office * 30) + (Total I * % of empl c by foot * EF for walking * Number of working days in office * 2) )

Period e
2025-12-31 -

Original values used for forecast are
displayed for each of the fields below,
update it to visualise the deviation.
Total employees

27779.66

/ % of employees using car

0.44

Number of working days in office

\ e/ 89.95
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0.32

% of employees using rail
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FRNAZER L. ANINSKX—5—ZBHI DI ET, EXASNDSKITB/BREZAND N
TEXT, BEFAUEHULWRABEHTHNERT TS ITDERSNKT,

ROBIF ERSNIIREERBEROTFHZRLTVET,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

TYTL—bDA ViR— 4l

Bestcase © Regenerate forecast || Save ]m

Record type State Metric definition Analysis context
Analysis In progress  Emissions from em... Employee commut...

Details Emission factor analysis (4) Forecast

Formula
Input
( ( Total employees * % of employees using car * EF for cars * Number of working days in office * 15) + ( Total employees * % of employees using bus * EF
for bus * Number of working days in office * 20) + ( Total employees * % of employees using rail * EF for train * Number of working days in
office * 30) + (Total employ * % of [« by foot * EF for walking * Number of working days in office * 2) ) Formula parameters
B 2025-12-31
Total employees
30000
10000000.00 Number of working days in office
140
8000000.00
6000000.00
B 2026-12-31
4000000.00
Total employees.
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= e 3O

= Lst > Create New Analysis context > Analysis context: Employee commuting forscope 3 >  Forecast comparison

Comparison - Graph View
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ESG Management D%
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Store 5 ESG Management 250> 0—R U, BIEOERZLEX T, RBESITA T3 VD
Ty R YTFIEDOEN. BEERFIVIURRN By bPyvTZGEIETDIEHICARSNTVE
ED

FIVvIURRDRARTYTDT7O0—-ERICRLET,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.

34



servicenow.

ESG Management DD —20 70—

&

QO &

(e

[l
[
2
;

Install the ESG Management application from the Servicenow Store

Create material topics

Create goals

Create targets

Create entity and entity types

Define metric definitions

Define metrics

Provide data for metrics

Import citations (optional)

Create disclosures

Integrate with other apps such as Watershed, PPM and IRM (optional)

ESG Management =1 V' X ~—)L

sys_admin O—JLZ&f> TL\n (. ESG Management 77U — 3 (sn_esg) Z11 VA ~—
ITEFXY, CO7TVIT—=y3aviEld,. TET—IDNEENTVWET, FEAVRAK=ILESNTL
BRWBEIE. B&ET B ServiceNow Store 7T —y 3V eETSTA4 VAV RN =ILLET,

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.

35



servicenow.

W& B8

e P TUT—I 3V EZFDORET DITNTD ServiceNow Store 7 U T —3 3V (CBRHE
ServiceNow TV A MLXY RDH B EZHERLTLEE L, FHBICDVWTIE, RESRLT
<FEEW, DIVHARILXY SZEET S ServiceNow R@EREFF7FV5—yava.

« ESG Management (C(&R®D ServiceNow Store 7 FU4—Y 3 YHAMETY, ESG
Management Z4 Y2 k=)L BF]IC. SOPFUT—y3avhM YR h=)lanhTW\dZEx
#EEUX,

WHERL ServiceNow Store 7 U4 —v 3y
GRC: Profiles
GRC: Profiles 77U —Y3v(d, GRC 7FUT—yY3vR—A—k
THAESINZHBIVR—RVEDEYRTY, COPTUT—Y3Y
ZIE. —RBRTP—FTOF v, BEEE, X1V IT—5—1E
EFNTWLWET,

GRC: Common Workspace Elements

GRC Base Workspace (&, GRC 7 FUT—Y 3 VB THBSIND IR TOEKRR
D—DAR=2)\=YDIVFTFTY,

J-ILoL—LD—=D
J-WIL—LD=07FVTr—y3VvZEAT2E. EBRULEERZNEY DT
IIEBRRNZEHT 2EREEBNTEXT,

GRC: XKUOR
GRC: XRUOR PTVT—y3V%ERIdE. 7T ) T—23 200
T4 =NV Rl L8, B, BEXUOLR—LIIRICERT DUEREEEZTR
TEET,

Microsoft 365 for ServiceNow Reporting

Microsoft 365 for ServiceNow Reporting (sn_esg_msoff_intg) (&. ESG LK—
FYR—Yv—(CARLN— MEREZRME L. Microsoft Wordz{EB LTV T
LTF—=9, URLLUR—=k. Fr—b, ERY b BLUOVILFERY L LR—
kServiceNow ESG Management¥—AL R (CLR—kUETY,

0
ESG Management 77U —> 3V TlE. GRC: RUY—EDVTSAPIRER 7T
T—Y3avDEEES - BEEHSLWMEBETEZY—RIVFTYWYE, GRC: Profiles 71
T—YavVDIVT+« T4 ZFERATEXT,

WERO—)L - admin

ZDYRDICDONT

ESG Management & EHICRDTP A TLDNA VYA R—=ILENFKT,

«O—JL

« AT Va—ILiEHY 3T

e T—JI

SHMBCDOWVTIE. TESG Management& EHCA VA=)l IVii—xY by Z8RBLTL
ZEW,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.

36


https://store.servicenow.com/$appstore.do#!/store/help?article=KB0030186
https://store.servicenow.com/$appstore.do#!/store/help?article=KB0030186
https://store.servicenow.com/$appstore.do#!/store/help?article=KB0030186
https://store.servicenow.com/$appstore.do#!/store/help?article=KB0030186
https://store.servicenow.com/$appstore.do#!/store/help?article=KB0030186

servicenow.

Fl&
1. BEE IRT > YRTATZ V-3 Y > JBOERIRTOP TUT—Y3 Y > INT.

2. D4 )Y —EEERR/N\—%FEARA LT, ESG Management 7 U4 — 3V (sn_esg) #R%KRL
x4,

ZEIXEIEID TPTVT—Y3VERRTEXS, PTUIT—IY a3 UABRDIHSRWGEE
[&. ServiceNow Store AU O TR DM EBICHRDIZENHDET,

ServiceNow Store@ Web Y ~MCP7OBIAUTHBOURERINRTOP TUERRL. ARTIC
UOIRNEERETDAEICOWTHERLTLEZW, UU—RENFEIRTOPTUVDIIU—-2R

J—KEBRICDWTIE. ServiceNow Store/\—yY s vEROUY -2 /—r8 ) #2RBLTL
LN,

3. 7TVT—=y3 VDA VRN=IAIAIPOTRYORT, PTVT—Y 3 VDOKEBRFREERLE
ER

EETDTSTAVETTIT—YaUNI YR R=)LINTVNRHE, REAVRL—I)LSNT
WBIHE. RIEBFAYRN=ILTDIRELNHDIHEEF. VRKCEKRRENEKT, 1VR=)LTD
WENDHDTSTAVXIEQ@ TP TIVIT—2 3 UhH3HE(E. ESG Management 244 Y A ~—)L
FRRICAVRAN=ILTDRENHDFT,

4. A V3V FIRTERTET VY EAVRN=ILTBICE [TET—YDO—KR] Fzv IRy
DR%EAVICLET,
TET=HE. —ROBRLI-RT—-R@IFDTP TV T—Y 3 VikEe%EHRBI DY FILLI—RT
I ARFEET AN Y RIVARATNO T TV T—3 VA VRAN=ILTBHEE. TE
T—HEFHIAHET,

5. [Install (1 Y R ~—)L)] ZEIRULZEX T,

RDIYIA MRV 25T 9 D ESG Management

ServiceNow Store A5 ESG Management ? U4 —Y 3 VA VYR N=)LUTER. 7TUT—
VAVICEBCTOLAUVTUERTBIICE. TVIMRMILAY N EETITIRENHDET,

B8 BFIIC

MERO—)L : admin

Flig

1. ServiceNow Store [CBEL XTI,

2. (BB, 5. H/{F Y EHE (Environmental, Social, Governance Management)] &%k LU T

BEIRULET,
3. ATYaV: BER-ITN-Y3VZEEITBICE [ZOMDTPTIN-I3Y | UV I =&
RUFT,

a. fthD/\—Y a3 VDFEMZERRTDICE. FRON-I 3 VEBIRLKT,
b. (¥l &RR]) ZEIRLET,

4. [BRxRR] ZERULET,

5. [(RIB. #&. A/N\FVRER] ZFIRULET,

6. INTDAVRYVRICP I -3 V([CWITIERENMETBICIE. [ AT V] E#EIRL

G
WIRIEVZAKCE, SAEVRZRBLTVWRIRTOPZ TUT—Y 3 VOKRERBFEIRREINE

ED
®
7. ServiceNow ZZHWEEICRIRT DA TV 3 VEERUKT,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOEHBE HRB(E. BETIERUOBIRTH D TREAHD T,


https://store.servicenow.com/sn_appstore_store.do#!/store/home
https://store.servicenow.com/sn_appstore_store.do#!/store/home
https://store.servicenow.com/sn_appstore_store.do#!/store/home
https://docs.servicenow.com/bundle/store-release-notes/page/release-notes/store/sn-store-release-notes.html
https://docs.servicenow.com/bundle/store-release-notes/page/release-notes/store/sn-store-release-notes.html
https://docs.servicenow.com/bundle/store-release-notes/page/release-notes/store/sn-store-release-notes.html
https://docs.servicenow.com/bundle/store-release-notes/page/release-notes/store/sn-store-release-notes.html

servicenow.

8. [&3R) & IRULE T,
BRRBOEICFTVIV—IODNERREIN. [ TV 1 MILAY EDEIE (Manage Entitlements)]
MY VHRRENET,

9. ATV [TVHAMRILXAVEDER ] Z&IRULT, TVIIRILXYRENTWS 77U
T—Y3VDHFBERIIAYRY Y REEBLET,

10. ServiceNow ZWEEICEAR L. TVIYAM MILAYVREBEBLES, VO U YO THORSRIC
IVAAMRILAY R ERETBRZENTEXD,

ESG Management 77U —Y3Y 0Oty h7yvIFrvIUR K
ZDFTvPURKICE ServiceNow Al Platform 4 Y RYVRATETIDHENHD Y L
PYTIRIONEENTNEY, INSDIRIZERTITDE. R—RAY R T LADERERHENE
ER

B8 BHIIC
MERO—IL: BL

COFIVvIIURNMEY DD POF ZER UVENRIT 2 £ ZH8DHLET, Z5INE T UL
BROICFIYvIZEMIFBDIENTEXY, POF ZEM T BICE. bEY I D EERICH S [PDF &

LU TR Yrqa VEIUY I U, [ERUEKEY D (Selected topic)] =0 ) w o ULET,

ESG Management 7 U4 —>Y3VOFIv o U~

FPAFA FrvOURKL

sn_esg.program_manager O—)LZ&D1—
H'—(&. ESG Management 7 U —> 3V
HHOYO—RUTAYRN=)LTEET, 5F
McDOWTIE. TESG Management - >~ 2
r—=Ilby ZZRULTLES L,

tR(ES

0

© 2025 ServiceNow, Inc. All rights reserved. 38
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

ESG Management 7 U4 —> 3V DF v O )R~ (<)

AT A

© 2025 ServiceNow, Inc. All rights reserved.

FIvOURE

sn_esg.program_manager O—JLZRfD1—
P—F. ROYROZEITUERT,

BB NEY I DR

« BIROIER

o =T ~DIERL
HEET O T« ET « DIERL
o BEBREDIER

sn_esg.program_manager O—JLZRD1—
P—E@F. IVFTAT1ZERBLTRODIYRIH
EITULET,

e IVT 4T 1 DIERK

e IVTATAIATDIER

s ITVTAT AU ADIER

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMORHEE HRBE. BETIERUOBRTH S TREENAH DT,

R(ES

0

39



servicenow.

ESG Management 7 U4 —> 3V DF v O )R~ (<)

AT A

© 2025 ServiceNow, Inc. All rights reserved.

FrvIURE
sn_esg.metrics_manager O—JLZRfD1—
P—F, SEXSTBIITOAEELEDERE
BAEEEZEHZLEX T, 2OI—Y—FRDY
RV ZEITULET,

o BENAIEEEDERDIEMN

o FENAIEEEDIER

 EERAEEZEDERDIEN

o AIEEED R

sn_esg.data_owner O—J)LZFDI1—H—(4.
FHAEEET —IYRIODT—Y%=IRHT
E. sn_esg.program_manager & D1 —
H—(3, Bt ieT—9%EA—/IN\—-51 KT
=X, FHFHlCcOWTE, "XRNUOIRT—H
HDRAODT—F AN 28R ULTLIEEL,

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,

tR(ES

0

40



servicenow.

ESG Management 77U —>3VOFT v o U R (#:K)

AT

FIvIOURE

sh_esg.reporting_disclosure_manager. sn_es
O—-)LEFDOI——(E. BARZEERT
=X, ARICKD, ‘KERE, BFE. U
ROMH. Ko REMEAERE, BKTESG
Management DY 54 7Y RICDVWT, 1ER
CEDWEEBBREZTSIENTESRLSIC
ANOF- 1

ESG Management 1 YR ~k—JL P FUT—
Yavol—tY—-E KECHLCT, 7OV

ORR—KRI7AVABE P HEVRIVER &
EQMDTFTTIT— 3V EHRETZIENT
EXJ, INSDOHEICKD. KD DHEE

HESNET, SHBCOVWTE. o7 TV

T— 3> ED ESG Management DS %
SRLTIESW,

g.program_mar

tR(ES

0

FE2RMEY D DIER

ESG DREZSZ DB ERETEDLS(C. HBOEBRNEY VZERULET,

ST kY= bt
WERO—)L : sn_esg.program_manager

CDYRDICDWNWT

BERMEY IR BENEE BB BLUALCSAZROREVFEZRRLUICNEY I T,
BERNEYIZEER LIS, ZDOREY VZRRDIHITEET D2REDNDH D XTI,

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,

41



servicenow.

FIE

1. BEE INT>BIE. e HINFYRS>ESGI—OURR—R > U K> OS5 LDEY ~
PyvS>EBRNEYD.

2. [New (#i#R)] ZEIRLE T,
3. 74—ALT. T74—ILRICANLET,

BERNEYOID T A —A
J4—)LF S5teH

Z2Ll] BERMEYOIDRH], LA, TRRET
2\)b¥_J [

DB EBRLEY I DN, BRRERDEEDT
ED

o B
o ft®
o ANFYR
#RE igthwawbez—Bgﬁﬁ%wﬁﬁ

ATF—52 BERNEYIDRT—H R, 2DT1—)Lk
FEBNIC [FST K] [CRESNEKT,

EYRADHINCE>TER BEZRNEYINEIRRADHINCSZ DR
Ro BIRRERDELDTY,

oL

o FEICEE

o B¥

o FEREICER
o PPEER

AT=OMILT—[CE>TOEEM. ATF=OMILI—[CE>TOEERMEY I D
BB, BREREIRDEEDTY,

o 2L
o FBICEE
o BE
o (FERFEICEE
o PPEE
URL z—Aﬁ‘ﬁﬁﬁ‘c‘\ééﬁy%/f VIEHRANDD Y

BEE EBRNEY I DEREE, BRREIRODELED
T,

°o 7L

—_
=

°C =

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.

42



servicenow.

o o

o &
oA BERMEY O DEEREHRRA,

4. [Save (fRF)] ZBIRLEX T,

5 LE2—DEOHICREYIZEXETBRICE, [ LE2—#ERTT) ZBRLET,

6. EBRIMEYOZEEELE LTNY—DTBICE. [BFa2UTr]1EIY3IVT KB ATV VvE
BEIRUEY,
a. FFfoEnfcl—4%—] 24—J)LRT. LI—RERRTESZ1—H—5EBRULET,
b. BFolESNfcJ)—F) T LI—RERRTEDIIL—TEZERULET,
CO[tFaUTFq)EOY3VIE GRC 7O/XF4 T
sn_grc. enabl e_record_confidentiality ZO/{\TF 4 DNBEMCTHE > TLWBRIBEICOHARRS
NEI, TI7A4ILTE. Oy LTWR1I——FHEBI1 - —DU R ~TBINSNE T,

5 R DIER

BERMEY IDERBICEESNKT, RT—FRAN [LE2—] CEILLET,
RDY R

X ~YUD DR

EBREEY D DERIIZEAT
BENEREL L TTHIYENTVBHER, ERBIEYIZLE21—UTERKZEHTUR
ED

988 BRIIC
WERZO—)L : sn_esg.program_manager

Fl&

1. BE#E INRT > BB, 8. HIN\FYRS>ESGIT—IURR—R >R > BHDRBPHYRY
>BEERNEYD.

2. LE2—93FERNEYVIERETET,

3. hEYOEEREREANTIRCIE. [RT—FR] 74— ILRERDWVWITNNTRELEXT,

4. [RF) 20Uy O ULEY,

B R DIER
BERNEYIDNERINDE. ZORT—HAN [BER] CEDLDFXRI, REVIDETEND

& RT=HREF [T ] CEDDXT,

ESG BREZ2D1ERK

BB, tt=. H/\F VR (ESG) OBEZAREL T, BIRULEERGR MY 2IC@bh > TOEBIRRT
Z=BIUEY,

W& BT

WERO—)L : sn_esg.program_manager

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,



servicenow.

CDHYRDICDNT

BELQ YO EERUEEIC, BELRNEY 2 COFERRRZENT 2 BEDIERT DNEN

HDOET, BIEZEDIEREIC. RHOTREICKEDET,

A=W kEFPHAY LT, BIEEBEROEBIRREBIILETD,

RBURVEBIE LHELTVWRFEIK. MUY—%EEBITEXT, BESEDY Y, RUY—
EIVRO-IDIAVTISATIVR, BLUEROHIEBEEERIT D EHTELXT, COREE
&b, MUY—ZERL. DV RO—IILEEEL T, SHOBEZBIELTEEXT,

« TOVIVRR=—RI7AUAERE EHELTVNDBERE. BECHITZTO0I5LE70VIY

hZENTEXT,
FHBICOVWTE. O-Lo7L—AD—08; ZBRLTILEEW,
Flig

1. BE#E INRT > BB, 4. HN\FYRS>ESGIT—URR—R > UK > 7OT5L0EY ~
7w > B

2. [New] Z20 U v O LEY,
3. 74A—LDT4—J)LRICAADULET,

(BRI 7x—A
Z4—JLR 5t6A
BH BiEDORHE, &R TRIEEBEE
x| BROATIV, BRERERDEED T,
o IRBIE
o ft&
o ANFVYR
FEpe]=! BEDOR®©B,
FhEE BEZzmBEId1——,

ATF—H 2R BEOEBIRNERT RT—4 R, FIRE (IR
DEHEDTY,

° 7R
o &
o %
RAT—=5 2 BRORT—H R,

HAF3TY BENEISNT IV, BRERIRDEEDT
ED

o PFUT—v3avEEt

o IR~

o RE

o ¥E

o DSORFPIUT—v3Y

o BREFIUT—Y 3y
© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.

44


https://www.webstg.servicenow.com/docs/access?context=goal-framework&version=zurich&pubname=zurich-it-business-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=goal-framework&version=zurich&pubname=zurich-it-business-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=goal-framework&version=zurich&pubname=zurich-it-business-management&ft:locale=en-US

servicenow.

Z4—=ILk 5teA

o YR—~&
o \FE
o ZEIVTISATYR
o BEBEHY
o ANRL—Y3F I
o BTV
= BT H,
smE BECERMLTWS1—H—,
EBIRIR gﬁm%Tzoﬁﬁﬁmgﬁmtﬁﬁéni
EHBOSHEREDFHBICOVWTE. TBZED
EHEDSTE) ZBRULTLES L,
B BiZED5HA,

4. [(RF) 20V vy I ULEY,

RDY R
BiZE, oY TBE, ¥—T v~ AEEEDEERLEEDOBRERTI BICE, [360 EE 21—
(360°view)] Z0 Vv O LET,
EBELRE:
ESG D—92Z2R—2 OBEDIEE
BIEZ0EBEDTE
BIEDEBHEYNTE TEDER. SXIFXLAZFEALTEHNICTHESINET, SHERE. 9TV

FOHESTBERTH DN YITBREY—T v NOBEAELETH BN KICHEBFFHENER
[CED2TVNBHESHCK>TERBRDET,

BROEHEDSHEICERSNDSH

&= o R BIZDEHE =B&ETZ2—47 v FDEBENE
« BIEEICY - hD\H Do S h—sty b
« BEZICHTBENRL,

=TV MMIEAMIFRT—ILDERS
nTuRL\,

. 51‘%(:#7‘§1‘%t9—7\‘y l\b‘\&%o EE—E@E?&“E =457 Ef—?&tﬁ@@?’% 7 Tk @ﬁ?&

EDESH/ U 7BIZEEZ—T v FDOE
HITBIEEY T Y NCEMIIFRT—
JILIE L,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow @O, Now, ZDft®d ServiceNow ¥—2 (& KBEH & U/ K= (EZDtDBE(CH (7S ServiceNow, Inc. D BIEE = (FEFRAE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.

45



servicenow.

BROEHEDHEICERASNSH

_— i At BEOEBE=[(Z—7 v b1 DEBE*Z—47 v

) E*;‘:ﬁfﬁ’g bﬁg; (F=7v k1 Pl DERMIITFRT—IL) + (Z—4 v b 2 DEHE *
\ : ° =7y b 2DERMIFRT—W)]/ (Z=Fv 1D

« BIEE(CT T BIEEHARLN, BAMIFRT—IL+ Z—7 Y b 2 DERMFFRYT —

5—5y NI U TERMS )
(FRT—=ILDEERSNTSH
. sn_gf.weighted_average_enabled
VAT ALTOINT 14D Yes [CRESN
TWw3,

a5 — A N BEOEHE=[(Y7BZ10ESE* Y 7BEZ 1D
) EE(‘—_';?E?) 7533-73/%)'\ (F=7vh BHTIFRT—) + (Y 7BEE2 0ESE * Y 7H

° B2 DEIMIFTRT—L) + (=4 v b 1 OEB(E *

CBEC2DDOUTBE (WJBR1E 2—4 vy 10EXMIFRT—L) + (2= v 2D
HIBIZE 2) h'H B, EHBE*Z—7 v b 2DEHXMFRT—L)]/ (BT
CHTEIEE Sy k(o BiZ 1 0ERAIFRT— L + 47 BIE 2 0EHA T

D. sn_gf.weighted average enabled 7 7 I 2 PEH TR =)
YRTLATOINT 1D Yes [CERESN
TW3,

J=IL7L—AD—90 AOBEFOBET—49 DT
admin O—J)LZERT2E. AT V1—-IIKEBHAYITZERTLT BEOBET—%9% J-—)U
IJL—LD—0 F—=TILICBITTEZXT,

488 B
WERO—)L : sys_admin

ZDIRDICDONT

IT Business Management OBIFE1—H—(d, BIFEOBEZ J—-ILTL—LD—0 [CBITT D0
ENHDET, FEBEZEBEBNCHFLWIL—LAD—ONEZ5NDH. COFIBICEEHINT
WBY3T%ZETITIRERHDFEA.

FIE
1. BEE INT > YRFTLAEER > AT V21— I)LiFHYIT.

2. [BRR. HlE. BXUBEITBEET A TLAT—HEHULWT—TILICHIT] RT Y 21— ILEREEH
Y3TERRLTIVYILET,
3. [RVVTEDERITZEFE] 74—LT. ULTOFIEZERTLET,

a. [EfT] 24— I)LRTHEED (A VT IVR] [LBIRENTVWBRZ EEZERLED,

b. [CDORV VT ZEEFT) T14—ILRT. BBINSA—9—DE%Z [true] (CRELZXT,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,



servicenow.

» IEDINRTOBEEL I—R%ZB& [goal] T—7 LA 5 BHE [sn_gf _goal] T—
@*5/— 7\“1((:*51?[/%3-0 SyS_lD (glﬁ_] Uii-t‘\g_o 3@}/—‘\[}3-59—/7»“J l\l/j_ 'Qbi\g_
T ryk [sn_gf _goal_target] T—JILICERRENET,

» RNDOBEZEBIEE LT, BEEEETPATA(TFOVIOM TYVR, 70
73 L) BOBEDRERZE BIZR3f% [sn_gf_goal_m2m_relationship] F—7)LIC
ERRLE T,

0
B1E [goal] T—7ILIC [A@] 714 —=ILRARESNTVWBBEFEDBEL I—
Ro#Hh, BIZ [sn_gf goal] T—TILICBITENET,

¥BE  {RZEEBE [enterprise_strategy]l. SBZEZEFIHEE [business_unit_strategyl. HXT

F—4 BES0NEMBIZ [strategic_objective] DTF—TILH' S, BEFEOIRTOEEL I—

DBIT RZEEIREMELSEIE [sn_gf strategy] T—TILICHEITLE T, sys_ID FRALUEXRT
ER

B J-IL2L—AD—2 Tl 1 DOBEIE 1 D@ﬁlﬂ%u)av\y EVITEED,
B BEOBRECIYyEYIENE 2 DOEBIHDIIHE. BIEZDOVD—VHMEREN
M2M (1 DIXABBEE LT, 35 1 D2EYTBEELT). MAICBUBEHIRESNE
T—=5 9, £, UTBEICDOWVWTIE. RUODBENREZEE U THRESNET,

DT
&R BEFEDOBRZ (G1) H' 5 DO#ES (S1. S2. S3. S4. KUV SH) [C¥ v

EVISNTVWBRYFUAZEZEZTHRLES, ZDHE. G1 D 4 D020—-VH
YIBZE (G2, G3. G4, BV G5) & LTSN, REEN G L LTRES
nNFEI, YITBE (G2, G3. G4, HEXU G5) [CDWVWTIF, [¥BE) 7r—ILRICZ
nZn (S1. S2. S3. S4, BV S5) BAASINET,

0 I
H0—yvEaniYJTERZ04L81C(E. Cloned SubGoal: DY 274w o 2H\G
E. ZORICHOBEZIHEZET,

" et BBC(EEPAFA(JOYIO N, FYYK, TOUSL) HOBEORFES
s ZR{R [sn_gf_goal_m2m_relationship] T—7ILICBITUE T,

1457 = BIZBHR [sn_gf_goal_m2m_relationship] T—7)LIc. BREICHT D, (REDEL
RGN  B8E UL TO) MISEEET 1 T ABDRRER A BRVNEE. REOHEBOHILET
F—4 I —-BEIMERRSNEFT, TULT. BIERR [sn_gf_goal_m2m_relationship]
OBT TIIE. FZ-BEEEETATLEDBERENMEREINE T,

[ Qe
FI-BROBHNICET) T« v IR Goal: BMIE. ZDERICEBEZH S
EER

4. [Execute Now (59 <ETITBR)]) 20w I ULET,

70V 0T —LTOEREEEBRDERR

BEI—Y-0%B8R. J-IIL—LAD—0CPvTIIL—RIBEHICTOII ORI A —L%
BRLEI, J-ILTL—LD—0 DXV E BEDY—TY L ERETEDIETY, HgH
BEBESSUEET 2 BRZHEBOHBENGTED—EE L TERI DI EHTERT,

© 2025 ServiceNow, Inc. All rights reserved. 47
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

88 BaI(C
WMHERZO—)L - sys_admin

CDHYRDICDNT
EFIBR SN A — LD HDI5EEE. COBRETO>THLWLWIL—LAD—OEEE T —ILR
ZHEEATEBRSLSCTIRENHD T, ROBIKR(E. BRAIRDIA—LT1—ILRZRULTVE
EP

FLWD 4 — L ROBRET

Dates  Details | BusinessCase | Financials ~Score Notes Preferences
: :

FLUWD 1 — )L DERTE

Dates Details BusinessCase Financials Score Notes Preferences

Strategic priority

FTRYRIDA—=LETOITS L7 A—ATHRUFIEEERTTEXY, HBICDOWTE., BIEZED
L—AD—28@; Z5RBULTLIEEL,

Fl&
1. BEEL INRT> JOVIHIREE > SOV OV~ > INXRT.
2. 7OV IO NZEREET,

3. BNFPHIYVIVPAIV (=) EIUvH LT, ROFIBEETUET,
a. [BHR] #2U v ULET,
b. [PA—LLATPIR] EOUYHLET,

C.[P4A—AE2—&EOIY3V] T, [Ea—R) Tr—ILRIC. BIREEROD Glide YA ZED
Ea1—Z8RELET,

d. [7A—LE2—&EEIYIV] T [BIY3V] T4—I)LRZ [EVRRT—R] [CRELX
ED

e. (FIATAEE] U R LT, [EEBZ[+] (Primary goal [+])] &:&RL. YU—D—02J0—-7401
V(F)YERIUVIULET,
f. [FIFETIRE] U R ST, [BB8691BSCE1E [+] (Strategic priority [+])] Z5 IOV YO LE T,

CERFEH] U R C [EE B2 BI8HYESCEIE (Primary goal.Strategic priority)] &RREN
£,

8. [(RTF) 20 Vv I LET,
[RO7] ¥ (M) L. BREBED Glide YRR EFDODIRTOE 21— ([T U T DFIEERR

DRULEY,
5 R DIER
TOYVIORTA—AICE BBHYEESR] 71—l E [(EREBF] 71 —ILRDBRRENE
ER

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.

48


https://www.webstg.servicenow.com/docs/access?context=goal-framework&version=zurich&pubname=zurich-it-business-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=goal-framework&version=zurich&pubname=zurich-it-business-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=goal-framework&version=zurich&pubname=zurich-it-business-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=goal-framework&version=zurich&pubname=zurich-it-business-management&ft:locale=en-US

servicenow.

BELRrEVvIONDBEDYYE VS

BERNEYIICBRICYYEYI LT, BRULREY IICHUTETEND P VY 3 VZEBIT
EBLS5CLET, COVYEVIBEBICEDNT, RBDAREVEEZS5ZZBIRCMOBL N
IEEED

488 BREMIIC
WERZO—)L : sn_esg.program_manager

Flg

1. BEE INRT > BB, da. HN\FYRS>ESGIT—UAR—R > UK > FOT75L0EY ~
PvT>BERNEYD.

2. BEZEVYEVIITRIERRNEY O ZEREXRT,

3. BRZENT B(CE. ROFIEZEITLET,
a. [BR] BEURNZOUYILET,
b. BEN] 20V v O LET,
c. BT 5BREERLET,
d. &) 20V v o ULET,
e. [ RE1 ZO VYO ULET,

RO DIER

FERQNEYOICBENVYEYITENET, COBREICK> T, BRUET—VEEZE R EY DI

@I ToESRRZ B CED LS ICROD TR L,

IVT«4T1zBRICEENITSD

BEEER LS. BRIV T« T« ZBEERICEERFTDIHENH DX,

988 BRMIIC

WEO—)L:sn_esg.program.manager

Flg

1. BE#E INRT> BB, 8. HN\FYRS>ESGIT—URR—R > URK>7OT5L0EY ~
v > Bi&

2. IVT 4T« ZBINT2EEZREXT,
B[ TVT14T1]BEBEVRANEEIRUED,
4. [Add (:Bh0)] Z&#IRLFXT,
a. BNITBDIVT+1T12ERULET,
b. [Add (3610)] ZEIR LK T,

ESG Y —7 v hDERL
IS #a. #a (ESG) ¥—4'v NEER LT, ESG D EEICHF SR RERHUET,

18 BRI
WE7XO—)L : sn_esg.program_manager

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOEHBE HRB(E. BETIERUOBIRTH D TREAHD T,



servicenow.

CDHYRDICDNT

=Ty hZEERTBE. BIRZEDEEERL TVWBHEY—T 'y hZERAL THESRTEXY,
Y=Y hDRT—H %, BRCBIBLIR—rD—RELTRS ZENTERT, ¥y vh%
ERLTe 5. RIEEEZER LU TIEL, =7y hBERSNTVBHNESHERETERY,

F&

1. BEE INT > BB, 2. HI\FYRS>ESGIT—OURR—R > UK > 7OT5L0EY ~

TS >H=T vk,
2. [New] Z0 Uy O ULET,
3. 7A—LDT1—=)LRICAAULET,

(Y= v R T74—LA
J4—ILR
A

BiR

w68
EE
517

RT—=H5 2R
RT—=9 2R

&TH8
e
FIv oA VEE

© 2025 ServiceNow, Inc. All rights reserved.

59

Y—T7v hDRRL, Te&E A, TEFEHT &I

ST 077 LERR .

DY =T v kHBIY 2 B1E,

Y=y ~ERBT 281

9_'7»“/ '\G)Fﬁ-ﬁ%o

EROABERT YTy Y1, BIRE(E

RDEHD T,

o FAL : Al [(EEE] HS [F—T vV
&) T3, EEBEIY—T v MERGICK D
TWBARELNHDFT,

o F/ME - AL [(B¥EE] HS [Y—T v
&) T, ¥—7 v MEISEEERGICKE D
TWBRBELHDFT,

o RAIAL—Y :BEYA T, EHIRR
T14—=ILROHEFERTELXRS, 71—ILR
DfE (0~ 100) &, Y1 ILRAS—>VDER
HExXvITFvULET,

9_'7»‘y '\0327___920

=Ty NOEBIRRERT AT —5 R, EIR

BERODESEDTY,

o fx =T v kNIERATHBDZEERULE
ED

o B IV YRNCHENNETHDZEZER
LEY,

o /RN YKNCRR2OEBHNINETHDZ
EHERULED,

Y=y SO T I 381,
-4y KOERICEEBT D1 —Y—,

PRBERIBERENY—T v FORBEDEZ
BHIDBREZEIEEI DA T3y, FATRE
BATV 3V [BR] BR]. BB (A
R]. B[S E] TY,

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,

50



servicenow.

J4—IJLR 55EA

RIE BESNEDRESY 1 7, (ERBERRAIES
A F(&. BN [sn_gf_units] T—TILICHEAE
nNTuwWEd,

EAE(E =Ty NDOEXEE, EEEF. BEXZER
MDEERRITZEHTEXD,

ERDfE HEDRRTDY—Tv ~DEEE, D

T1=ILRIE, [P147F]) 714—=ILRD [RKIL]
Fe(F [BIME] [CRESNTVDIHECOH
EATEEY,

Y—=Tv MB =Ty kDY =T v ME, CDEIE. F—A
TERITDRENHDEIZETT, 2DTr—Il
RiE. [§147) 214—=ILED [BXIE] £7=2&
[B/ME] CBESNTVBREICOMERTE

ENCR
EBIRR T UEY—Ty ~DEIE, ZOEREENIC
HEEUEED

(9471 24 —=ILED [BXIE] CRESNT
WB15E. EBIRRDEIRRDORZER L TS
BEnxd,

Progress = (Actual value - Base value) /
(Target value - Base value) x 100

(1477 T74—ILRA [BRIME] [CRESNT
W358, EBRROEBERORZEA L T
BEhZxd,

Progress = (Actual value - Target value) /
(Base value - Target value) x 100

BHAMFRT—IU BROMBDY -7y hEEKRULIEY—T Y b
DEEEZRIE, UTBENFET 2%BE
(. BBV E IS (T & ZDROEBIRRTDET
BTHEERSNE Y, T 7AIETRE EHf
(FRT—ILIE 1 T,

0 T
D74 —ILRIE,
sn_gf . wei ght ed_aver age_enabl ed
RAFTALTOINT D [[FV] [CRESN
TWRIEBICOMEATEXRT,

=Ty kDY —2R H—Tw kDY —REUTHRET DRIEEED
EEXTITUNERE, COTr—ILRE, [Y
147 714—ILRIC [&KX1L] £7=(& [R/IME]
NEENTLWIRBEICOHERREINET, V—
ADBNAEICDVWTE, T vhkDY—
2MiENy ZERULTLESLY,

4. FSERREYIZEBEELELTY—0TBICE [EF2UTA])1®OYIVT (BB ATV V%
ERUET,
© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

a. [Fdsnfcl—4—] J4—J)LRT, LI—RZEXRRTEDI—Y—ZBRLEXT,

b. (falcsn/c)I—7) T LI—RZRRTEDTI—TEERULET,
ZOtFaUFrsto¥y3avIiE. GRC F7O/IXTADTT

sn_grc. enabl e_record_confidentiality FO/XT 4 BABEHMCE> TLWBIIHEIC
nNEI, 7 I74)KT, OJ1Y LAY —-EFHEEI—-—T—D U A NIBHNENEKT,

5. [RTF] 20U v I ULET,
CRUEREEDER]) HXU [UEEREE] BEY A MHPRRSNKT,

6. AEREDERZEBNT B(CE. ROFIEZETLET,
a. [AEREDER] BEURMEIUYILET,
b. (M) 20U v I LET,
c. BT DRERELEDERZERLET,
d. (Bh0] Z20 Vv O ULET,
5 R DIFER
AEREDERZELY T v hHEENE T,
H—T v kDY —2MEN
=Ty hEEB LIS, 9—T Y DY —-RZEBNTIRENHDXRT, V—RI(F. &
([CEMT DAERERC(PUNERLEDERICT DI ENTERT,

988 BRIIC
WEZO—)L : sn_esg.program_manager

F&

DHRRS

5—Tvhk

1. BEISE INT > IRIB, R ANFYRSESGIV—UAR— > UR K > TFOJ5L0EY

PV >H =Ty,
2.V —ADBIKICTDI—T Y hERIRULTHEEXY,

3. (AEELEDER] RclF (AEEE] BEVRIS, -7V DY —RELUTHRET DAEE

HEOERICIFAEREZRIRLE T,

Target: Achieve net zero carbon emissions globally to8...

A R

&8 Achieve net zero carbon emissions globally to 80... =
2021-06-05 2026-06-04 Oliver Jones In Progress

Details Metric Definitions (5) Metrics

(i) © @

Metric Definitions |5

Last refreshed just now,

@ [ Add as target source l [ Remove (1) l m

lera
Metric definition v Unit Frequency Enterprise owner Class Decarbonization
t to net
[ Corporate grants $ Annually Jude Haza ro by 2030
Employee donation participation % Daily Jude Haza % Maintain
carbon
Approach to Stakeholder Engagement (empty) Annually Oiver Jones neutral
operations
Employee donations $ Annually Jude Haza annually,
tarting in
Employee engagement % Annually Elisa Gracely Metric Definition oz
< Sourcs

4. [9—T v kY —RELTEN] Z&RULET,

HEBRES 175U DRE

Goals and Targets Hierarchy

[

 In Progress

HUESZIEHCHEIBICE. BIERES A TS UERET DREDH D XTI, FEERHES TSV
(F. BERRE. BER TP OTAETa. POTAETAY—R BSLOCHRBOT—Y 3V TEHENT

WX,

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOEHBE HRB(E. BETIERUOBIRTH D TREAHD T,

52



servicenow.

HUWEE 7O 70 ET 0 Z1ERL

ESG DVT VY7L L—9—7TU—y3VER 0 RSB EBEDHEE 79T ET ¢
ZEAULRBRWSER. FTULWEET7 270 ET 0 ZER U T, HEEICDRBAB TP VT 1 ET 4 ZBHK
LEd,

98 BREIIC
WMERO—)L:sn_esg.program_manager. sn_esg.admin

¥Fl&

1. 8L INT > BB, a2 HINFYRS>ESGIT—OURR—R > Uk > HEBREES 1TSS
POTF4ETA.

2. [New (#1#3)] Z:ZIRL X T,

3. 74A—LDT74—I)LRICAALET,

L7 OFT4ETq] T4 —LA

Z14—ILk oA

A L7 0T ET14DRHI, EEARK. TEE
$J o

147 POTAETADIAT, IeEZR. TH
I%&J o

BI85 147 POTAETADHTHA T, Te&ERR,

=4 —+i; ,

4. [Submit (X{8)] ZFEIRLEX T,

HETPOT4ET DA VR—cEZFDIGFIDY Y EY D

ESG OVFVYYPOESL—9—TTUT—ya3V%EERLT. BEOHETOTAETaHAY
MR—kU. ZOHBAAZEBILET, INSOEEBFRHE. BBROEDT7OT 1 ET 1 HREDED
BREERUTVWBIHZERELET, BRICOTVF—Y3VEEBNTINELAHDD(E, ElcxS
FROT—Y3VhHO, FEOT—YaVHELRDHBICEBRDZIFRBUEZF DML H D76 T

ER

B 380
WEXO—)l:sn_esg.program_manager. sn_esg.admin

Flg

1. BEGL INT > RIB, a8, ANFYRS>ESCGT—UANR—R > AVTFIVYPIOESL—5.
2. [(HEBRE) 9 T &RIRLE T,

3. 7O0T 4 TR FEHT LR ERLE T,

4. [ BH ) @ (PoT1T1] ZERUEY,

5. 25FED [ARTD ] ZERULFET,

6. VRATACAVIR— T RHET7OT1ET 1 ZERLEXT,

7. [Next CRN\)] 20U w O LET,

8. A7y aVv: [BFEOHBMZENYYEVI] T, E8F 0T 1 ET 1 DHAZEERLEXT,

9. [Submit (GX{5)] Z:#IRL XTI,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,




servicenow.

HRADDIER
BEET7 0T ET A D BEEEHMY —R (v VYT EaN, BHESEXA NI IORDEETERT 3%
BHEBWEXT,

BEEAREDIER

ESG VT YYTPOESL—F—TTVIT—y 3V k> TRHEINDREDOHL R ZFERALE
<RBRWBERER IREDARY LAFBREEMFRLUE T, HIEREIEE. RI]IPCHRESNIEBZTRYED
B%. TOSRYEDOKREICEEY %58 & BHEN (T 2ARMNRETI,

988 BRMIIC
E/RO—)l:sn_esg.program_manager. sn_esg.admin

ZDYRIICDONT

BRAHER. POT1ETAT—YZHEBICEIRI DLODFEETI, Ind. POT1E7+
KR TOCROBAE LR U, BEDHKERDHIFLEERTY, PRERBEERTDESIC, FE
EEDAECERT BDRMUCT Y ELIRT DEEOEMTORMUEERTEXRI, LEAR 7O
TAETAT—ITHBIVNAINE. POTAETAICE>TRETDHEECERTERY,

F&

1. BE% INT > BB Ha. HINFYR>ESGID—9AR—R > UR L > HEBEHMS 1 TSV
> {REL

2. [New (#7#)] Z:ZIRL X I,
3. 74A—LDT4—J)LRICAADULET,

(BELFRE] 74 —A

Z4—=ILk Bl

BRI LR DR, =& X (E.  Cars-Mini-
Diesel-miles-KgC02e;

TR D& T — I URER D EAL,

e 0Ll T — 5 B DB,

BE7OT1ETa RBOBLE 7 IT 1 ET 1 R2FY —2Ro

4. [Submit (%(8)] ZFEIRULE T,

Y RD DGR

« BERRET 2 DOBREY R SHFIATREICRD R U7, LREIEFIATEET. VYo SnisGmn
RREND [FELREDIG &0 VY ISNIEHBEAXNY O RDERZRTT DHLLVEND
BRTHD FHAEBEHX NIV RDER] T

o COPERRBZESEFTAA NI IO ADERZRTERTESDXDICBRD I U,

BERREAOOT—Y 3 VD8N

REEERUIEER T, ERREICOT—Y 3V EBIILET, BXRICOT—Y 3 VEBIYT 2HEN
H3DE. BBICSTIFTROT—Ya3VhHDH, EOT—Y a3 UHELRDHRICERZFREEZRH
DOJREMNH BT T,

98 BREIIC
WERO—)L:sn_esg.program_manager. sn_esg.admin

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

CDYRDICDWNWT

BE. R BEHRAR (GHG) 7O R IILAEEDIZENRY —AHNSEEsNET, O —
V3 VOBRFRHE. BESNHBEPEH T, HFHEEREHICOTr—yavzBNd 2 EEE. 205
EODT—Y 3 VOREEZIEELRI,

Fl&
1. BEE INT > BB, a2 HINFYRS>ESGIT—IURR—R > Uk > HEB@REES 1TSS
> REL

2. 07—y 3VDENEDEFRBZREE T,
3. [HEERE DO — 3 (Emission factor locations)] Bh&ED X LT, [#FiiR] &&8IRULE T,
4. 7 A—LDT4—=)LRICAAULXT,

ERFEEo0T—v 3y

J14—JLR B
HERE Ov— 3 VOEBNEICT DHERED B
COT74—I)LREEBBNCHRESINKT,
BERAREE HEENBEM(CRDRNDOBM,
BRKTH AR T 9281
[ R
RTBZEBELRBVEE, REIESER
RICEAINET,
Db__:/ay EFI':I:I'@D/]-_\\/H\JO
0 =

07— 3 VZIEEULRWMES. REE
FHEBDOITRTOOT—Y 3V ([CERS
nxy,

& BB, fzE R RARHZH 0.375kg
CO2eq/kWh ICV ZHFET %356, EE LT
0.375 ZEBETEX T,

5. (Xf8] ZERULX T,
Example: 07— 3 VODiEOIY VD

BEOT—YaVICBROT—YaYhFEEIDZELNBDET, fEZXE. OTF—YaVHRRDIGF

B, RROBOT—Y3VIEEARTY, AKIC. BARDEOT—Y 3 VET7ITPREFEBRICED E
9, (O —Y3V] 714—I)LRT [BR] BREDHFROT—Y a3 VEERL, [Ex 15 EUTEELE
BE. LI—RZFEI. hOBROT—YavhBATHZ07—y3vIcFLT, AEEE 1.5 D
BEFEALUTHEEINE D, (OT—Y3V] 704—ILRT [PIYT7KFEFE] =&8RL. 25 & UTE
ZIRELEIBE. LI—RE2HET. 07—y a3V PIPREETHZOT—Y 3 V(CH LT,

BIEEE 2.5 DEZFEAL TEHHEENE T,

BB EBHE

BERBEDEHEND & FEERBDBEEN TSN TVWSHERHX MU I RERDBFEZHB
TEXT, ChCED XRUIRT-HYD—BHEEEEZ#IE L. BHOEBZRIRI DN
TEXY,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,



servicenow.

B BAEIIC
WERO—)L:sn_esg.program_manager. sn_esg.admin

CDHYRDICDNT
ENFBHDIZE(E. CMD ZFWT [BEtE] &&iRT D&, JOEBRFa—(CEINESh. RYT
Va1—J)LBHAYITICE>TTF—IHBENICBE=NET,

¥Fl&

1. BEE INT > BB, a2 HINFYRS>ESGIT—OURR—R > Uk > HEBRES 1TSS
> REL

2. BN, T EHEIEITIHERBZEREEXT,

3. [B5E] Z/RUET,
BEREBICYU Y ISNTVBIRTOSFEFEHXA NI IRERDT —YZBHETB(CE. HELR
BOFAR—IT [BHE] RYVZEALET,

B&E B
SHEEHX VO ADERICE T DHLEREDER

HMRAT I 21— LB LET

2TV VEFRT D BEDRTY1—ILEEELT, XRUIRF—99RIOHBBESE
LET.

S LY P
WMERO—IL : admin

CDYRDICDWNWT

RTI21-)EEALT. XEJVORT—HHIRODEABEIBETEET, =& A BAEIBEERP
MBICYESBRVWKSICIEETEEXT, JDHE LT, ERBREZEELT. BECEDDVLWTHEN
BINCERESNDESICTRIENTERT, T 74 ELTE. FBDO 8IS 5 BFETODRY
Ya—)lZ=ERLUTHEIRESNE T,

¥Fl&
1. BEYNE IRT>BIE, e, HN\FVYR > PREIZRAKL—Y3Y >R Va—)l.
2. iR =8 IRL. —BTEKDOHD 21 & A ZANLT, 7A—AICAALET,

(R YVa2—=)L] TAa—LT71—)LROFEBCOVWTE., T2 Va—)L7qs—)Lk@a; Z288BL
TLIEE L,

BEYR DT IL—T&lFRk

LI—RR=IV LOBEEYR DI I —FtZEHRILL. FEDZ—X(CEHDETHRIVYIXL
T, 7OCRARNTEHKDOH D BEZENOLTEIT, COBRICKD. T4 —LZRIETIEDHRHP
FTXEA—H—THRRUIVZHPELEUET,

88 BaEI(C
WERO—)L : admin F7z(d sn_grc_workspace.record_view_admin

CDYRDICDWNT

74 —ALICIEZHDEEV R NDH D, ZORR, Ea—DEMHICRIZENHDET, XREHHR
£T37HIC. TA—AICKRITIEEIRNEZBIRUTRET DA TV VRHDFES, T 74/
KRTlE. ROT—TIVICEED R &R ET DEENIRHEINE T,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.


https://www.webstg.servicenow.com/docs/access?context=r_ScheduleFields&version=zurich&pubname=zurich-platform-administration&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=r_ScheduleFields&version=zurich&pubname=zurich-platform-administration&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=r_ScheduleFields&version=zurich&pubname=zurich-platform-administration&ft:locale=en-US

servicenow.

SIEEHMANYORDERT—T I

- BET—J

s FBESLUBIDOANI I ROERT —TIL
EROT—TIEERULTZDT—TILOREEY AR EZRETERIH. COFIBETE—HlELT,

BB T —TILDI I —FMCZEERT DAECDOVWTEHRIBLET, BhREVI~EEFRIC, J)IL—7F
DTICRRT D UX R—IZBEITDIEDHTERY,

Flg

1. BEIE INT > BRE. iR ANFYR > PRIZRML—Y3Y > LI—RE21—18HK.
2.ESG 7 — U AR—ABEEBIRLE T,

3. [T—TIER) BB&ED R T, [ BEOE/K] ZEIRULED,

4. [J)L—T7# (Group configurations)] B&EU X kT, [F#R] Z#IRULE T,

5. 74A—LDT74—JLRICANDLET,

TI—TRRT +— LA

J14—JLR 576

T—JIER BEURNZEBRT DT —TILDLHE, D
J4—=)LREBENICEHESNT T,

2Rl 74 —LDEE) RNCRRESNDITIL—TD

ZRl, TeEZE. T 7R 5 LDEY M Ty
7 REDBRIZEBETCEET,

BN P OT 4T THBDIEERTATY 3
o

7A—LEDTI—TDIEFES,

N
\\;
Nl
A
\J

&

X

(; R
(5¥40) ¥ T OFISENERRT D56
(X, SEXESH 100 LLTICTIRELD
NDEI,

S 74 —ACRRTBDIEDICHIETRDEDH D
K, 12 BROYA THREDZBED
B TA—LICRRIBDELSICEETEXT,

6. [Submit (iX13)] ZEIRLEX T,
7. [V )L—T#mX (Group configurations)] B&J X LT, ERXLEIY R —ZBRULEXT,

a. [J)L—7ITY K~YU— (Group entries)] BH&EJ R LT, [##8) ZEIRULET,

b. 74—ALADT714—)LRICAAULET,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

IIN—TIVRI—=Dx—A

Z4—=ILk oA

TIV—THER BEEURNEERTDIIL—T, T=&Z IR
COFIETIE. TVRUEBRHRITDZIII-—T
F (7O L.0EYy cPvT] T,

[E)53 Ul R—=ITOIYVRU—DIERE,
FPTUr—y3Yv BB RNEERT DT TUT—Y3Y,

ZDT71—ILRE . B8N [(RE. A,
#)\F > REIE (Environmental, Social,
Governance Management)] [CERESNFE

ER

POT14T IVRU—DBPOTAITDESHZERTAS
3,

147 IIN—FICEDBDTATLDYA THERTE

RE BIRERIRDEES DT,
s J—F—TORRUIVRR=-Y

- EHEUXR
BEE) R ~ DERBZEREY A DT IL—TDTCRRE

NTWBIREBENHDET, COATY 3V
F. [17]1 74—ILRIC [BBEYRN] HE
EFNTVBZEEICOARTEINET,
ROY—=Zv R—IDPFEDN\NUI—-Y3VEEG/I\—
Y3y, COATYaVIE, 914 74—
JLRIC [A——IORRUIVRAR=I] H
BENTVBRFEICOHRREINET,
W—FaVT UX BE®D/\R, COATI 3V [917]
J4—)LRC [2—H—TITHOZRRUIVZANR—
IV HEENTNBIBEICDHIRRINETD,

c. [X(E] Z#RULE T,

B2 DIER
o
RDE I —FbSnBE) A hERUTWE
RORIE. T 7eBEEU R hZER L TLY
Q = List > Goal: Accelerate Decarbonization
[0 Accelerate Decarbonization © E]
RRRRRR pe Clssfction S Owner St
@ Goal Environmental e VYelow KarlaKen In Progress
5=} Overview
Material Topics (1) Sub-goals (8) Targets (4) Entities (1) | T
@ Details _—
Program setup Material Topics [ m
E] Reporting requirements Last refreshed just now
7\ Metrics
(=) [ Material topic Classification Priority Importance to business success Importance to stakeholders

[J  Climate & Energy Environmental 2 - Important 1 - Very important

ED

R O] REAR IT DB
ROFIBICHES T, HHEORER IT IS5TJ1VEEBHRUET,

© 2025 ServiceNow, Inc. All rights reserved. 58
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

RO BERIT TS5 T4 Y DFP O T« 71k
O BFETRRIT [ N\—ROLPEECK> TRET SHHLBEHRNCERESUERT 31
WICERENET,

W& B8
WERO—)L : admin

ZDYRDICDOWNT
FHMBICDOWVTIE. TESG Management& EH(CA VA R—)Lan2IVii—xY by Z8RBLTL

2SN

Fl&
1. BEE INRT > YRTATZFTVT—3Y > FIBTERIRTOP TUT—Y 3y > INT.
2. D4 )L —HEERR/IN\—ZFERLT, FHAERIT 7394 (sn_esg_sustain) ZI&FRUE
ED
ZREIEXEIEID TTSTAVERRTEEXT, TS2T1IUDNRDIHSHRWVBE(X. ServiceNow 1B
YUENSERITDINEHNHDET,
B.[TVRR=JL] BEIRLT, A1 VRAM=ILTOCRZRBULET,
0 T
RXAYEINL—Y a3 VERBPRIVAAVYRIVIATEMICHR > TLWRIES., B B1—
H—EI0—/NLR XA VIEEENTVWIRELAHD XTI, ZNUNDFE. ROITS—H
RRSNFT : TRIDRELSRITENTNDRED, 7TUT—I3 VDA VYR ~—)LIEFIE

TEFXRBA  <TIS3T19V%8> DTS04 VDBEMIE (Application installation is unavailable
because another operation is running: Plugin Activation for <plugin name>),

AVAR=IIDTETITRDEXVE—IDNRREINET, TS5T1VEEBICIVRM—)LENED
VIR—RYV RDFBICDWTIE. T 7 TUT—y3vEEblcA YA R—ILEaNTVWSE I VIR—
XYV b0EERR ) ZSRULTLEEL,
T4 — FHROERIT AN O RDER
T4 —Z@BRLT. FHRAERIT 7S9AMVICHBTRIA NI OROERZERISUET, T«
LY —(F. FE. 8. HED 3 DDYATORXRNIOREREINRTIOEARAT IHELNDHDET,
W BFIIC
WEZO—)L : admin

ZDIRDICDONT

Flg

1. BEE INRT > BB, R, H/INFYRS>ESCGI—UAR—2> UK > XKUD R,
2. ANUDRDEEDY A TEBIRUE T,

3. 74— AIVEERULEXT,

4. i 1—] ZERULET,

5. [JIL—). [(HfOEERIT) DIBISBIRLT, 710 IILY9—ZEERULET,

6. [Update (£357)] ZERUL X T,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOEHBE HRB(E. BETIERUOBIRTH D TREAHD T,


https://www.servicenow.com/docs/bundle/zurich-platform-administration/page/administer/plugins/task/find-components.html
https://www.servicenow.com/docs/bundle/zurich-platform-administration/page/administer/plugins/task/find-components.html
https://www.servicenow.com/docs/bundle/zurich-platform-administration/page/administer/plugins/task/find-components.html
https://www.servicenow.com/docs/bundle/zurich-platform-administration/page/administer/plugins/task/find-components.html

servicenow.

IVTA4T4%KETDAEFHRARERZIT

BHoeeRR IT 77U —y3 VDT —YRERBICIVTFA T4 %2/ ETBICIE. FHEEED 2 D

DFFEDNHDET, WITNHEBIRL T, T—YDIREED T ENTEET,

ROVWTNHDAETCIYT A T4 EBETEZXT,

«cmdb_ci_datacenterT— I EERBUTCIVT 4 T4 ZERULET, TVT 1T« =ER LT
5. EIVTA4 T4 DFFAEBINTEXY, FBCDOWTIE., F—HEVHy—DFHLWIVY T«
TaxER) BERBULTLKEEZV, BE. COREIIVT 1T %2 BRTIHDMEINDA
BT,

TRV —DIVTATAEFHTERL. TVTA T4 91T ICBNLET, TVT1T4
DAL THX NI O RDERISEBINSN. ARNJIRDERETCIEZIERT YLV IY—HST—%
ZIRETEDSLSICRDEXT, FBCOVWTIE., TR IT7—9 Yy —DIYT1 T4 %
FEFTHET D) 2RBULTLLESL,

F=AEVI—DHUWIYT 1 T 1 ZERK
cmdb_ci_datacenterT—JILEFERBLT. IRTOTF—YLII—DIVTAT1=2ERULET,

488 BRI
WERO—)L:sn_esg.admin

Fl&

1. BEISE INT > RE. R, ANFYRS>ESGT—URR—R > UK > ROD—-EVT >IN
TCDOIIVTATA.

2. [New (/)] Z2ERUL XI5

3. [BEDOLI—RESRB] ATV a3 UNBREINTVNDZ EEZERLED,

4. [7—7)] 74—)LKRT, [cmdb_ci_datacenter] Z#&iRUL X,

5. [ BAKXLI—R ] 714—JLRT, BINTDT—PLVIY—ZEBRULET,

6. 3%Ff] 74 —ILRT, T—9%ZRET 2T YLV I—DHAEEIRLET,

7[OSR] 714—I)LRT. [U14 K] ZBRULET,

8. 7T —ZEPNETIANI DV ADERICIVT 1 T4 ZBINULET,

ANV ZADERT # —LZREFELET,

Y RO DIER
ARV DRDEENEITEND &, BRUIET Y EYI—DXA MY IZRNIRESN, Kt JRER
ITHyYam—RECRRESNKT,

BoERITT T — 98V — DI VT4 T+ 2FHTHET D

FT=ALIIY-DIVTAT1=ER L. TVTA T4 94T (BNUET, TVTA4T14914TH
XMV OZRADOERICEBINEN, XEUIRDERCTCSEXSXRT IV IY—DST—HZNETE
B3ES5CHDET,

Y88 BRMIIC
WERO—)L:sn_esg.admin

CDIRDICDWNT
F—AEYA—(CREABETIHEET —YERETDICE, TYTa T IC—BOBRIZERF. IRT
DT =Y —DFADNS T —YERFITEDLS (CIGAAERER FTIRBLNHD XTI, & X
[E. TBRHNSDIRILF—) EVWSRZRIDOX MU IRERZZFRTDIH5EE. XU RDETEF
C. I\AHO—)b, Z2—3—2. XU N)LUIRBRED 4 DOB/ANSDBRIRILF—HES
T—IDRETHDIIEZRKRUET, CDYRIZEETISICE. New York, Bangalore 7% &ED

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

BAICIVT A T4 ZERNTDRENH DRI, FHRaleRx IT 7TV T—y 3V aEERT DI,
IVTAT1%ERT DEECHBAAEBINT D2RENHDET, ZDE. TVT1AT1451THROT
VTFA T4 ' TIN—FTELXT, LEZE TVTFATA4914T% (F—9Lyy9y—, EEZTE
NTEXT, COIVTAT14917E. "TBRIASDIRILF—; EVWSBRIDA KU DRAEREIC
BHENET,

Fl&

1. BEE INT> BB, & HINFVYRS>ESGCIT—OURR— > UK >RO—EVT >IN
TOIVTA4T.

2. Paris T— Xt 2 —RBEDBFTHULWI YT T4 2B ULET,
HUWIYT AT DERFECDODWTIE. T ITVT4 70 DR, Z28BLTLLEEW, TV
TATAZERTDEE(THERITBBF1F. FRoEER IT Yy Y aR—RICRRENDBE]IT
Fo IVTATA7A—LD[HBFA] 74 —ILRICEZANT DI ENEETY, FEDT—F T
U —([CEBDBFADH BIHEE. TNICHRUTIVT 4T« [CRAIE[MIFDENTEXT,

3. TRV R—EEENBIVTATA491 T2 ERUET,
HUWIYT AT DERAECDODWTIE. T IVF4T74914T0OER) #8RBLTLES
Wo IVTATA%ERTDESICERTDERIE. FHAER IT Yy Yah—RCRREND
LZRITY,

4. ERUIEIYTAT4%2T =9IV —TIVTF4 T4 941 FIBNULET,

5. XRVORDPREICERBIBDIVT AT A TZXA NI D RADERISENLR Y,

HRODIER
XRYUOZANEFTENDE, 4 DODIVTATAINRTDT—IDRESN. FHOIRER IT Fv
YVah—RECRRENZET,

VIV —Hh— DB

B ITYYYam—RD [IT 2y hTUYRIY ) Y TCRRITZPA T LZEBRLET,

B BHEIC
WHERO—)L:sn_esg.admin

F&
1. BEE INT > BB, 4. HINFYR>ESG IT—OURR—R > BHFEOJRERIT > ¥V v —
H—1EAk.

2. [New (#i#R)] ZFEIRLE T,
3. 74—ALT. Z4—=I)LRICADLET,

Ry IR—h—ElT—T)

Z14—ILR oA

EAD] BROZE]

XNUORDES B OlRER ITICRES 27O T4 T AKYU D
ADERKo

Y IR—Hh—PA3Y Ty L TERERTEOHICERIND 7D
o

FI2AIRTRY FICRER FOAILT, Ry OWEAO—RPplcey S
FICEBRERRT DA TI 3,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,




servicenow.

T14—ILR SiteA

POT4T BRET7OT4TEULTY—0TBDATY 3
Vo RV TTDMEAO—RPE, POTaTRE
BDHINYY FICRRENEKT,

IVFTFAT14952R BIRUEXA MU O ROEEICEEM TSN
VFATFAD—BDIVTFATAI5 R,

FI2AILLDTAIVOE PAIINRY FICRREINDEZD 16 EHK
DHS—I—K, TOTqs—)LRICEHIICEER
ESNBDT I7AILDBEEBETEXY,

4. [Submit (%15)] ZEIRULE T,

RDY 2D
F-YEEOBREEELET. (Vv IT-YBEOEH EBRULTIESL,

Ny TT Y REDEMK

AN ORF—SECEINTY Y IV —N—%2NET BODEEEEELE T, EOHBEEE
L. 953 204882 Z0BBAOY—N—[CEDYETZIENTEXT,

488 Bl
WHERO—)L:sn_esg.admin

F&
1. B8N INRT > BB, HtE. HINFYR >ESG TV—IRR—2R > FOIRERIT > ¥w Y —
H—1EAk.

2. T —YEEEEBNTDIVY ITV—H—BREZIRUTHAEED,
3. [New (37#2)] ZZIRULZEX T,
4, JA4—ALT. T«4—J)LRICAALZET,

VY TT =Y EREDEMR

T4—J)LR SiEA

281 F—AMEDZRE, EZARX [T Iv>s
V] IRETT,

BIEENEE RET DEMADR/IME,

Y I —Hh—E FHEETET DBEHDEH, CDT71r—ILRE
BENICRESNEKT,

Wax] LEREIR & TRRERERDEICE DWW TSR (C

BIOLTENBHHE, L& ZXE 250000 D
CO2e HFEBDEHEZ RIF) [CHETEX

ED
BEE=IEE RET DEHEARNDRKIE,
PAIAVDE BESNEHEHDOYY F(ICT7 A IVDRREN

BEED 16 EHOHS—I— K,

5. [Submit (i%X{5)] Z#RULZE T,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,



servicenow.

ZERULTIOL—LD—0%&T7 0T« TXLEEHL. 5IBEIVR
—ILFBESGIVTIYYFPIEIL—F—
BRUEIL—LD—0%ET U7« TLELBEHL, BRULIL—AD—O D3 AEERLE
¥ CNEKD, TL—AD—DEBRULIBESVA KU ROEENT YRIVRICA YR
h—LENET,

488 Bl
WERO—)L:sn_esg.admin

Flg
1. BEISE INT > |RIBE. R H/NNFYR >ESG T—UAR—2.
2.ESGIVFIYVYT7 OIS L—9—%=R#IRULET,
3.RERIL—ALAD—DODIN\=I 3 VaEIRULET,

a. [Activate (720 7«1 71t)] Z#RUZET,

b. R&FEZHH. [ART D] &ERLET,
4.5|AR—IT. BELBSIAZERRLET,
5. [Next CRN\)] Z0 Uy O LEXT,
6. ARUDRADERENR—I T BEBANI O ROEREBIRLUE D,
7. [Submit (X)) ZEIRULE T,
8. 7L—LAD—0%ZBHIBICIE. T7L—AD—DZERLUT [BF] ZFIRULEXT,

ESCD3IARFa2XY DT ILYVUVT

WRERX MYz RIB. R, ANFYR]ICRET D E. ESG KX VICEBBEDSIBOHDRR
ENTT, CORXAVEREEICKD, BETB5IBOHAZRRCEXI. BUFIRHEEES -
BEEZ(CHBASINET,

W& 38l

ERO—)L:sn_esg.reporting_disclosure_manager

CDIRDICDWNT

AVRIVARNDI | BEREELES - BEEERTRIDE, MATURERINTOIBEREELS - B
ENRIREINETT, INTDIAXMERIEED - BEEZENR XA VICEEL TV DT TEHD X
Bho TODHE. 74ILY—EBRALT. RXAVICABDORFIAXY DI ERRTCEXT, T4
WY —zBRALTH, BETIINAFRZEBEED - BESHRRINBWVESE. RFa2 XV D
BEEER X UD BRIB. S, HN\FVR] CRESNTLWRWT EZEKRULE T,

Flg

1. BEE INRT > BB, #tR. H/I\FYR>ESGCI—UAR—2 > UR K > BAREH > 51/A.

2. D4 =743 VEERULET,

3. [FHiBE21—] ZBIRLEX T,

4. [EER XA V], [ ROEESD] [BE] [V—YvI [(HNFYR]EBRULTI1ILY—%
ERRLE T,

5. [Update (£37)] ZERUL X T,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOEHBE HRB(E. BETIERUOBIRTH D TREAHD T,

63



servicenow.

BhE B

Create or deactivate a citation@

RAI—T 3TV Y am— DB

RI—=T 3 YV aIR—RTT—9ZRTIDICE. FEEATIVSITZBH LT RD—7
3T—9%EREITBDNTITVEERIT DRENHD XY,

RID—T 39V VaR—=REYTSAVP—HF7TU, XEHFTIVU, XUV GHG AhTTVUF—%
RN BDICDHICHERT DREDN D DT —TILIFRDEESDTY, B, RI—TF 3 HLEEDX
RUOREETE. INSOT—TILOT—IDERENKT,

HEBEAHNT IV YA TOERK

HEENT TUH A TERERLT, 2I—7 3 Yy v ak—RCRRENZRI—T 3 F—9%L

m"—hrIB3HTFTVEERLET,
K& BEIIC

WE7RO—)l:sn_esg.admin S KT sn_esg.program_manager

F&

1. BEIE INT > RIBE. ftR. ANFYR > RO-T3 DK > FEEHT TV DY 1.

2. [New (#7#3)] ZFERL XIS
3. 7A—ALT, Z14—=I)LRICAALET,

RI=TI3HEENTIUSATIA—A
J4—=)Lk
HhFTVESAT

EFILATIV

SteH

LI—RZERTDHTITVDY AT, IR
FUTOESE DT,

o YFSA4v—hHF3V

o XHEAHFIV

o GHG >3V

HTTIVYA FICEERTDRENHDEETE
FILATTV, AR Y514 Vv—hHFT
UDIFE. Linux Y—/I\—, SvIREEET
JLVATFTIVEUTGEIRTEET,

HF3TVU DRI,

HFTVHA FICBERIF SN EEIO HEE 7
DT1ET4, CDOT74—ILRTODEIRIE, HE
HEDHE(CHRIEXT,

[ R
BEPOTEToE ESCGIVTVY
oeSL—=9—7TVIT—-3Uh5
BT 2RED DD XTI,

4. [Submit (X(3)] ZZEIRUL KT,

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,

64


https://www.webstg.servicenow.com/docs/access?context=t_CreateCitations&version=zurich&pubname=zurich-governance-risk-compliance&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=t_CreateCitations&version=zurich&pubname=zurich-governance-risk-compliance&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=t_CreateCitations&version=zurich&pubname=zurich-governance-risk-compliance&ft:locale=en-US

servicenow.

ETFIBIDOU TS A P—HHET —T LD

AT 3L EZFHICBREE LVEHET 2D, BEOREDETILCE[CHEEZX v T
FrIdES Y TSI P—HEET —YREZRELTT,

¥B& BHEIC
WHERO—)l:sn_esg.admin & KT sn_esg.program_manager

CDHYRDICDWNWT

[(EFLRIOY TS A P—HE8) T—TILTEBRENET—FE. HTS51P—F—5INEDEEH X
NUOREBTEASNET, XNUIREBEOBNOETELOHIC, EFILRIOY TS P—3
BET—TIETF—IPANSNTNS T EERRL TS,

¥Fl&
1. BEYE IARTOD > BB, &, ANFYR > 2O—TF30EK > ETILAIOY TS A v —DHEE

2.
2. [New (#7#R)] Z:#IR UL X T,
3. 74—AT, 74—=J)LRICAALZET,

ETIRIOYTSAP—HELE D A — A

J4—ILK Si6H
EFI)L F—AHEINETB/I\—RHITPDET ).
BS54 v —HERER B ISP —DRHTIEREILFT—ERD

BRIHIEDDREMRAR (GHG) FEEEZTE
ST IO CERSNDAEE,

YT 54V —HEHEREE Y754 P—HSRESN/HBREIERAS
NIKEDF. FERBEIBFENLT D0UREMNE
N&H37D. DT 41— RTREDEZER

LEXY,
YIS — YIS —DERITI,
BT 54V —HEEEREEN HBSNIOER. ML XLEIRILF—0F

LB D DHEEZEEN T DIHICERSN
DRIEENL, YR—MEINTWSIEHITRDE
HDHTY,
o KgCO2e/$:Z DEMZEIRT D&, IR+
BEHC RILEES THEDTHONE T,
o KgCO2e/HfI:C DEMIZEIRT DL Bfi
(CHER R REE U THHEATONE T,

4. [Submit (%(5)] Z:EIRLX T,

AVIL—3VI77059—DEK

KER—ROPELREBD 1 > T LEREBEER LT, BRIOEBICHSM8DOEIZZERLEXT, £5
LBWE, NS DREDRIEREICRDUREMDD D T, IER—ROPEFHEMIE. SHEOZEI(C
BEDOWTERZHE LT, HIERBZBAIZRICAYILDIODXEZRET DI T, HE
B07Y TV Y R ELDRENCBETERY,

988 B
WERO—)L:sn_esg.admin

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

Flig

1. BEE INRNTO > BB, ftE. HN\FVYR > PREZRML—Y3Y > AV I LER.
2. [New (#7#R)] Z:#IRUL X T,

3. 74—ALT, T«4—ILRICAADUET,

(1YILRE] 74—A

Ja4—ILR 5B
ES[OE=A:n
([ Rt

PA)ANERBEDA VT LIREEIERT
2BE(E. ERIC [United States; &1
EITDINENHDET, US ¥ USA i3 &
DDOERDHRZEERTDE. T—F
FIRESNFKE A

1V L8R ERDFBTERDMEELERT 72DICE
AEndfE, &AL 2018 &FIC 100 KL
BALBEDOSED RILTOESZRNSDI(IC
(. Y7 LREZEER U TiEDEL %= /E
LEXY,

&F 1Y 7 UIREAERSNEF,

4. [Submit (X{8)] ZEIRLEX T,

ESG Management CO LY T+« 7T+ DEIE

EBAOS ETIXRBEIRPIRE, BEXRE U THEEITBIIFIFLRIVFT AT =Z2HET D70
[C. BEBRPLT— MEREN BB, e, HI\FVRERE (ESG) O TH D ESG #{ERIT DA%
[CDWTERBBL XY,

IVT4T«CE I—Y— TOBR 8 FEBFPTIVIT-Y3VZEEBETERT, LEX
E T VI -NSDORRFLEEZHIET S ENBRETHIHER. T—YLEVI—ZEIY
TATAERRBIZENTER,

ADOHlE LT, FRUEFOSHTHDEULET, ZOBEENL. EESHOEENRHIRFELE
(GHG) ZRIET BT ETY, SHEFEHOMANIY T4 T4 T SHNHEIVFATA T, F
SN FIVTFA4 T4 TY, BE. BIYTATADFIVT14T14D GHG O LKR— bk ERIEZEL
BULXY,

ESG Management lED—IRE LT, RTF—OMILY—([CRRT 2RELAH D FI, ESG
Management Fi/R(E, BEBD RIB. R, ANFYRER INOA -V RICEETZT—YDMHA
TEBULET, INSORRE. TVT« T« CEAERMIFSNTVREE, 9—5v k. KO
EEECRATIHDTY, BERIE. INSORTREIVCZOMORAEEEZFEAL T, ESG /(S
A=H—[CEDVWTIVTFAT1 DN T =YY RZEEUHEL T,

FIVTATAZRORIVTATAE IOVRAMNI—LAIVTATAZRDEEONETT, HT
VTFATAERDOFIVTATAE PYTRANI—LAIVT A T ZRHDEEONET,

IVT14Ta&2ERUIEER. TYTA4 T4 O3 RE@RIICEERT DD BEOIVYT1T1 U5 RIC
DYOEEBZEICE>T. BUDIVTATACHTHEMIFBRZENTEET,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

IVT14T1495R

IVTATA4OSRE TVTATACHTEMFRED, TVT4 T« ICEATIRIER=ZBNLE
DI BEDIFERINET, ERF. 3 DDEHICKENHIDEHEEZTCHILLS, A 711
AR—RABIVFA4 T4 EERBEINEIN, INSDIVFATADIVTATAOSREAT1 R
DOy —Y 37T,

IVTA4T4914F

IVTATA4914TE T4V VITRBREICEIDKIVF4T14%&2FEHEHEDTI, TVT+
FA491TE. BAUBHZER DODIVTAT1DEY hEEHELEXT, TVTAT191FE. —&D
T4 —REICEILKIVT A T E&LEREKXVERNT D7=HCEREINET,

REBERBD 2 DDIVFTATAIATHEEZZTHELLDS, BIVTA T4 591 7([CIIRBED
BB DX,

HEXEDHE. TORBURBREEES. Bl B BXUVBEETI, FUHDT—IN—XDHEE
87 —TI TR, RRESEOTVTILEMD. 1001 (fEEEHES). Paul (BN, ¥—T7 71V (BB
FI). BXUV PM (BEE) £ LT E fTICRRENET,

BROIBE. ZORBRMEESR ID. LA, IR, BLUBETY, SHOT—IR—IAADOEG
FT—TILTE, IRILF—HROSVWEROT Y TILEED. 800 (&S ID). Solar Panel (&
B1). 200 (3R k), USD (BE) &£ LT P1 TICRRENET,

IVTATAELIITATAIMTE 1 WEOBHRICT B ENTEXT, LEXIE. HFL) &
WSIVTFAT4@ T1—H—) EWSIVFTATa9107E 8 EWSIVTaT4914 7%
BOZENTEZET,
EBER

IVT 4T+ DER

IYVT 471 DIERK

IVT4T1ZER L. BEREHULTZDN I A VRZHELX T, IVTATAZEEKI D
ECIVTA4TADAABEBBHAISINET, TVT1 T4 %ZEEI DE. ESG Management @D BIZ
NIVTF4 T4 CBRINED,

Y88 BHIIC

MERO-I - (BRSE)

JERIE. R, H/INF Y REE:sn_esg.program_manager
« GRC : X kU2 R:sn_grc_metric.manager

« UROEE:sn_risk_workspace.|T_risk_manager &
sn_risk_workspace.operational_risk_manager

F&

1. B8 INRT > BB, e, HI\FYRSESGT—URR—R > ROD—EVT > IRTOIYV
TATA.

2. [New] Z0Uv O ULET,

3. 7A—LDT1—=I)LRICAALFT,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

FLULWIVTFaTa] 74—A

J4—IJLR s8R

IVFA4T+

BEOLI—RESR FULWIVTs T4 ZBFOLI—RIEHLT
SBIZIATIIY,

F—) IVTA T4 5 ERNTBEOICRETZT—T
Lo

WAITBLI—K BIRUET—TILICEERIFSNTWSLIO—
[

EA:T] IVT 4T 1 DB,

Pa&E VRFLAEBEBLREDIVT 4T 14 DAIEED

POT4T IVTFATADTPIOTATHESHERTAS
>3,

DS PIVT—Y3UPEIRRAIVTFATARE
DIVT4 T4 ICEERTFTSNTVNDISRAD
CA-TI

Oy—y3yv PrEith, mXEIN., EEFE. B D5 d%x
EUIVTF4TOO—Y3VLI—kK,

88 ITVT 471 D5RA

AVTISATPYUR

SIEBA%EE IVTFa4TaCfdsnTVW3IY~O0—-)LOD
SEBRBDSERE, B IREEIRDEH D T,
o BR
o MR
o &8H
o ¥ &
o HEIE
o FR

4. TVTATAERETDICE. [IRE] =22V IULET,

0 T
FLWIYT 4T+ (New Entity)] 74 —AlCE, [#] YT OIDTRRENET, #HU
WIVTsTaMMERSND & (BE] 97, (3l 97, $XVZOMDBEHED X~
A —ACRRENET,

2D DFER

IVTATAMMERESNT T, (BE] 97, [BE) 97, BXUEEURNZERLE [HLLWIY
T4 74 (New Entity)] 74 —ADKRSNET,

IVFTATAIAT

e HVVANI—LURD
© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.

68



servicenow.

AUV INY—ADIY KO-

AIOVRKNI—AIIVT—I AV~

Ay 4 NV EYNOS -]

AIVRRN) =L R

o KU I — I

« AVTFIWEHER

. BiZ

[ R
—ZORPEY AN E. BEDZ TVT—I3aVyhNA VYR R=ILENTVLWRIEEICOHFRIY T«
T4 DA—ALCRRENET, EZAR [FIOVRAMNI—LAURD]EEYURKI, UROE
BPIUT—Y 3N YR M=ILESNTWBBEICOAIRTENET, [FOVRKNU—ATL
VT—IXV RN BEEVURNI, BEEEE 7TUT—yY3UhNM VYR E—ILENTWVBIBEI(C

DHBRRENET, IRM SAEYREZF > TVBBREICOM [FOVRKNU—ADIY ~O—
L [FOVREU—LADRRE]. KU [RYY—FIAN] OBEED A RHRRENET,

RDYRD

IVTA4T1DEH

ITYVT 474 DEHM
BEOIVT 1T+ DFEBEEHLET,

988 BRI

MEBRO-I . (BRTE)

JIRIE. e, ANNF Y REE:sn_esg.program_manager
« GRC : X kU $ R:sn_grc_metric.manager

o URUER:sn_risk_workspace.|T_risk_manager & T
sn_risk_workspace.operational_risk_manager

Fl&

1. BE#E INRT> BB, e HN\FYRS>ESGIT—IURR—R > RO—EVT > IRTOIYV
FATA.

2. UZRMDSIVTFaT1a=EOVUYVOUET,

3. 74—AT. BRECIHUTIZ4—ILREEHRLUET,

IVTA4T4DYTERE) RS

Z14—ILR oA

57

') 57 IVFATADIVISATIRRT—HRE
DRORAFT—H2R, BE. IV LO—JL. &K
ORY Y —BINDEEBDEM, CDT71—ILK
[F. RTF—Y 2ADOPE L BIMOFMERTT D
O CBEMNICEKRESINED,

B IVT« T (CBETDIBR, (58] ¥ 7D+
CDWTIE. TIYVFTa 70 DR, #S8BL
TLIEELY,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.




servicenow.

J4—IJLR 55EA

() 57

BED R ~
IVTATa4914F

FOVRARU—LAURD

FOVRKU—AOIY ~O-)L

FOVZARY—AIVT—I XY~

FHVRRNU—ADREE

FOVRRI—LFRY

NI 11178

© 2025 ServiceNow, Inc. All rights reserved.

BRUEIVTATA4D7YITRNU—=ATY
TATAEIOVRARNI—ATIVYT AT 4, F
IVTATA4&BIDRIVTA4Tq1E oV
ARNV=—ATIVTsT1s2FHI2EEPLNZET,
BIVFATA4EZZODFIVTA4T4F Pv
T2ANU—AIVT1 T4 =ZFIEEDLNE

I IVTA4T4ZERL, B0 Z0 Vv
LT, PYTRARNU—LFEEIOIVRKNI—
AIVFATAEZRIYT 4 T4 (CBNLE

g_o

IVTAT4594TDFEM. 8. TVT+
TAIATDI71II =&, XTIV TS
APVRRAIT (%)

ES. BEl. IVT14T74. 95A, UROR
FT—hcXV L, UROTPERAXY NAESR. P
BEIIN—T. IVT14T1DFRBEERE, &
RUEIVTATADIDVRKNU—=LURYD
DB FTLWIUROIRTF—EAY LZEBIT
BIcE e =oJUvoLET, HiLLw R
DRATF—M XAV REERTBI(CE, [FR] =0
UwoULEXRT,

21, S, IVF1s7+0. IVLO-ILB
12, KRB, RT—F R, ®BR. PIES. R
EDOFHYZARN)—ADY RO—)LDHE, &
LWIHYZRKNU—ADOY RO—ILEENT S
(X ) =#oUwvw o LK,

2al. BES., 917 Fit@. RT—9R. T
IT=IAVRU—=R, HODREFE (%).
BODUY—RFE (%), TVIT—I XV ELHE
WBPRELBRED, FOVRMNI—AIVT—I X
VD@, LW DY RN)—AIVT—
IXY RZEERT BICE. AR &2 VUwv oL
E A

FOVREYU—-LDORREDFM (&R, BS.

BlREY — R, Y1 7. RF—H R, RBEY
R—Yv—, BEEF BEE. BHBRBE). #

LLWEIBZENT B(CE. FR] 20Uy oL
ECR

2rl. S, R AT—YR, BEF, &TF
EBRBEDT VYR KUY —LY 2D DFHi,

21, S, RT—YR. YITRF—k, K
Dy—, JVkDO—)LBE, BE, B, X
B, BB E. BMHER. U ROFHRED
IR IANOE R

AVFVUYSR, #A, \—YavRkeE, TV
TATADIVTVVYSRBOFHEM, TLLWIY
FYUVSBAEBINT BICIE. DB E#OYUY D
L/ia_o

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,

70



servicenow.

B BiR. BREREOMBEE, K& RT—H R #
B, A8, RrYBRE IVFTaTvI(C
E9 2 BRDHME. #ULBIREENT DIC
(&, (Bm] Zzo0Uv o ULET,

0 T

—ZBOREEY R ~E. BEODFZ TV —Y 3N AM VYR R=I)ILENTVBRIEEICOAIIY
TATATA—ALCRKRRENET, LEZXQE [FIOVRMNI—LAVURD)EEDRNE U
ROBB P IVT—I3IUDNAM VAR =ILENTWBBEICOIRRENET, (YIVRE
—AIVT—IXVK]EEVURKI, BEEBE PTUT—Y3a BRIV M=)LENT
WBIBEBICOHRRENET, IRM SAEVREZF > TVBIBEICDOH. [FOVRNI—LA
DIVERO=I] (FOVRAR)—LDBRE], XU [RUI—FIN] OBSEY R hHRRE
nxd,

4. TVTATANDEHZRETDICE. REI ZO2VUYIULET,

5. IVTAT4%RILETBICEH. [ELE]ZIUVIULET,

6. IV NUZHIBRT BICIE. [HIBR] ZOo VYO UET,

7. IVT14 T4 CEEMTFONEZTZYITRNI—AIVYTATA4 FOVRRNI—AIVYT AT A,
IVTATA49S3R BXOLIYT A T4 914 TROBEREBRENICIERT BIC(E. [360FE
Ea—] &Z#RUETD,

IVT1T45941 TDIERK

VRATLRDIVTATADIVTATAATHZERUET, TVT1T14914T&ERTDE,
BUBYERFS. —BO 7Y —REC—HIBDIVT14T1E#RRESOERTEZE T,

488 BHEIC

MERO-) : (RS E)

cRIB. R, HINF Y RER:sn_esg.program_manager
« GRC : XU R:sn_grc_metric.manager

o UROEM:sn_risk_workspace.|T_risk_manager &KX
sn_risk_workspace.operational_risk_manager

¥Fl&

1. BE#%k INRT > BB 4. H/I\FYR>ESGT—OURAR—2.

2. [ROD—CEVI)IT[IVTA4T14914F) Z&RL. [FR] OV OIUET,
3. 74A—LDT4—=)LRICAADUET,

HUWIYTAa T4 94T 04— A

J1—IJLR t0A

28l IVTAT1491TD%E

TOT4T IVTATAIANTETP VT ATICRET DA TV I,
AVTISATIR IVTFATAIATDIVISAPYRRD7, ElFIN—tYFT—I T,
237 (%) ZDT74—I)LREEFNICKRESNKT,

B IVTaT1494TDHA,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

4. TVTATA M TERETBICE. RE] 20Uy I ULET,

0 T
HUWIYTAa T4 94T Aa—AICE. ) YT DOAIDRRENKT, FILLWIVT+
FAIATHMERSND &, [l Y T7BXVZDMBOREY RN IVYTFA T4 9147
T H—AlCRKRRESNET,

5. TVTAT49414T&BHICTBICE. ROFIEEEITLET,

a. [PoT47) &BOVYOUET,
DIV TATARATZENCILTHELEALWLWTTA? ) EVWS KXYy EB—IDRRSINE
ED

b. LT T4 91 TEBMCTBICIE [OK] =0V wHOULET,

6. TVT A T14 A TZBIBRT BICE. [HIFR) 20U v I LET,

YR DIER
IVTATAIMTHMERENET T, fLWIVT AT 94T D4 — LD [FEB] 9T ERBEY R
bEEBlCRRESNET,

e ITYVTA4TA

cURODL—LD—D

c URORFT—F XV K

e R —

«JVLO—/LBE

cIVTATA4 0I5 —

o R ¥ —fHIH

« AVFTVVYSHEE

[ R
—ZBOREEY R MF BED P TVT— 3 IDNM VYR R=)LENTWBRIBEICOAIY T«
TAIATITA=ALCRRENET, LEZXQ [UROVTL—AD—=D]BEEVURNE [UR
DRAT—EAVK BBV RNEI, VROBE PTUT—y3 UM VYR E=)LlanTW3i5

BICOIRERRENET, [RUY—] [TV LO—-ILERE]. BELO KUY —FIH] OEED R
NI RUY—EDVTSATIVRERB 7TV —I3IUDBNM YA R=ILENTWBIFEEICD

HEREINET,
RDEYRD
IVFATA4 94 TaBHITZTEHTEET,
IVTA4T491TDOEH
BEDIVTATA94TEBHLT, IVFTAT14I4I9—, RUY—, BLUDYRO—ILBE
EEEeNINuLxd,
W& BFiC

MEBRO—)L : (BRSE)

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

JIRIB. R, H/\F Y REE:sn_esg.program_manager

« GRC : X kU2 R:sn_grc_metric.manager

« UROER:sn_risk_workspace.|T_risk_manager & T

sn_risk_workspace.operational_risk_manager

F&

1. BE#E INRT > BB, 4. H/I\FYR>ESGIT—YURAR—2,
2. [RI—CEVIAND [TVTATAIAM N DESIVTFAT14914TH# IO ULET,
3. 74—AT. BREBLEHLCUTI24—ILREBFHFLET,

IVTAT491TDYTEFEY R~

J14—)LF
57
(354) %7

DVROL—LD—D

VROZXATFT—EAXV

Ry —

v kO-—-ILBEEZ

Y > —fis

599

ITVT4 T (CEATDER, FMICDODLTIE,
ITYT 471 DER) Z2RULTLIEEL,

IVTFATADEHB. TVT4T1DEYE (T
VT4 TADFEHTERENLIES). BXUD
VITSATIRARIT (%)o

IVFATAT4ANI—=FA4T TIT1T«
DTF—TIW. TVTATA474IL9—DT 1)l
=%, ERBEE1—ILR, BLUE
%7’(_”/ P@%ﬂﬁﬂio

BRUIEIVT A T4 914TDIROTL—LA
D—0 D5, BN 20 Ywv I LT, #FHLL
VRO L—LD—D%&ENLET,

AR 2L—LD—D, HhFTYU, HBAR
EDYRIRT—E AV DM, [N =0
Dyo LT FHILWIRIORT—h XY k&8
MULET,

2l B2, 917 BB, AT7—9R. B
SHFBBE. BMWHER., IV IS/ PYRRI7
(%) BEDRY Y —D5EM, B =0y
LTHUWRU Y —ZEBILET,

HFTIVU, 5047 D, IVTSA4T7VARR
I7 (%) BREODIY ~O—ILBEZDHE A, 8
=2V v o ULTHLWIY RO—-/ILBER
BHULED,

2. S, BXE, B, RUY— TV
FO—I/LBEE. . RT—9R, YTRT—
. BMEEE. BHER, U ROFHEBRED
NN IPNOE:S 8

IVFYYER, S N\—Y3avRE DV
TYYVERODFEM, HTLWIVTVYER%ZE
mdclE. BEm o)y o LED,

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,

73



servicenow.

[ R

—ZDEEY R ME. BEDP TVT—I 3N A YR E=I)ILENTVWIZEICDOHFIY
FATAIATIA—LCRRENET, ILEZE [URIITL—AD—D])BEDRKE
(URORTF—E AV R BEURKNE, URIBEB 7 TUT—Y3a VBN YR K=)LENT
WBBBICOIARTRENET, (RUY—]. [TV rO-ILBEE]. 8KV [KUI—FIN] ©
BEURNI, MUY—EDVTSATIVRERB PV T—ya3 M VYA R=I)LENTL)
BHEICDOHIRRIENEKT,

4. ITVTATAN\DBHZREFITDICE, [RE] Z0VvILED,

5. IVTA4T«1%FEILETBICIE, Bl ZOUvOUXT,

6. TV NUZEHIBRT BICIE, [HIBR] ZoUw O ULET,

7. 79 TRARNY—AIVT T4, FOVRARNI—LAIVTATA. IVTATA49SR, HIO
IVTA4T1CEERTENEIVT 1T 1494 TRDOEFRZRENICERT D(C(E. [360 EF
Ea1—(360°view)] 0V VO ULET,

TVTAT140>RADER

IVTATACEERITENDIVTA T IOSRZERUES, TVTAT1ISRADHRI SR,

W—hIVF14T71. BLUBBZEERZLET,

388 DAEIIC

MERO-)L : (BR3E)

JIRIB, R, H/\F Y REE:sn_esg.program_manager
« GRC : X kU J R:sn_grc_metric.manager
o UROUER:sn_risk_workspace.|T_risk_manager & T
sn_risk_workspace.operational_risk_manager

CDIRDICDWNT

ITVTAT403RE TVT1T« CEATIBRBHRZENTDEOHICERE=NETEIT, TVT
T4 OSRIE BBPY. BEIFY. EIYRRY—ERBREORUBEERFODIYT4T4DILYY3
VaERUET, IVFATAISRICEDWTIVTATA4ICEATRT—9%#IRETEET,

Flg

1. BEE IRT > BB, tEe. HN\FVYRSESGIV—IRAR—R > ROD—EVT > IVF4T«
ISR,

2. [New] Z20 U v 2O ULEXY,
3. 7A—LDT1—=I)LRICAALFT,

HUWIYTATA4OSRITA—A

1=l
K

Z2ED] IVTA4T403ADER,

ROS IVTAT14OSRCEENFISNTVNDRI SR (RHEPEFIBRLE).
A

I—k FUWIVFATA4OSREIN—RIVTATAHHIDEIHEERT D%, A
THd TIY3VI(E [True] £7=(3 [False] T,

R FULWIVTA T4 OSRDMERE (PTIT—Y 3y PEIRRIGE),

Bk

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

4. ITVTATADSRZREITBICE. RFE] ZIOVYIULET,
0 T

HUWIYT A T4 O35 RT7A—AICE. B Y TDOADRRENES, TVTAT4D
SAMER S NZRICOM, [EHB) 90, [TVT14 T« BBEUR S, BXV[FUIS5R]E
BURAMNIYFTA4TA4O9SRT7A—ALAICKRRENET,

RDY 2D
IVTA T4 D05 ADEH
IVTAT40SADEH

IVTFAT4ICREMITENTVWBIEGEDIYTFA T4 OSR%ERHUET, IVFAT14IS5R
E. IVTATACITHEMIFEED, TUT4 T4 (CRATIRNBHREENLIED T DHICERS
nxd,

488 B

MERO—) : (B&RTE)

JERIE. R, H/N\F Y REE:sn_esg.program_manager
« GRC : X kU2 R:sn_grc_metric.manager

« UROEE:sn_risk_workspace.|T_risk_manager &
sn_risk_workspace.operational_risk_manager

F&

1. BEE IRT > BB, ta. HN\FVYRSESGIV—IRAR—R > ROD—EVT > IVF4T«
ISR,

2. IVFTAT14 S REEIRUVLET,
3. 74—AT, BBICHUTI—ILREBEFHFLET,

IVTFATAOSADYTEREY R ~

T4—ILR 5B

57

(5¥4@) %7 ITVT4 T4 (CEATDER, FHICDOLTIE
ITYT4T7405ADER) Z2RBULTLE
AR

BEE R~

IVTA4T+ 2. A&, AVITSAPYRRIT (%) &

EDIYVTA4T1«DEM. FILLWIYFTa T+
8N BICE. FR ZOUVOIULETD,

FOSR BIRUVEBIVTAT14O9SADFISADEH
M. BIYVTAT14O9SRDHFLWFIY T«
FAOSREBNTBICE. [FR #oUvo
LEY,

4. ITVTATADSRZRETBICE. RE] ZOVUYILET,

5. 7Y TRARNIY—LAIVTFA4T4. FOVRNI—ALAIVTFA4TA4. TVTA4T4. BIUVIYV
TATAOSRCEABRISNEIYT 1 T4 914 TRIDOBRERENCERT B(CIE. [360 E
Ea21—(360°view)] 0w O LET,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

ESGEEFP ST ORTYyYam—k

PFUFAHRT YV aR—RTTF—9ERTT BCE. FFFTyYaR—REERLTHS, B
BANUOZEBIT LS ICBHET BV Iy hEBRLET, TNICEKD, T—IEHRMIC
ERBLUDNTERT,

ESG D—UZAR—R EMESNIETSY R ITA—LFPFUTADRE21—E ESG TOT S ALV
R—Iv— ANUIRIYR=Iv—, BLVESG PRIZRALL—5—DMFvyamR—kr&lL
MR—brZEEULTHRLY FOBEZBIET D2DICRIEET, ROBEZETTEERT,

e D—DAR—=ASVYZALCDSETYY 2aR—RETF—YDOBRILZEERT o

e AWV AR—KRLEDIN DA =YD (PA) D4V T v hEFERLT, BRITOT—YDTR
ft. EYRATOLRODH. BLOKETDINHFOREEITVET,

« BHD KPI CRUII DY UL, T—9ZRSARTDTILY—ZBRAL. EstY—ILEKET
\y_)b;&\l@ﬁﬁa-éo

(DY y hEBN) RAVZEFALT, DYy hETEPKRBDFTILE2—-L. ZhE
FvYaR—RICENTEXT,

cmESNIC (B RAUDS, FYyYaR—Rzed1-——-EBECHBTEEXT,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.

76



servicenow.

servicenow

4 Home

=l ESG Dashboard

Track category 1 & 2 scope 3 carbon footprint of your organization,

ov Py | Shew gesti v | Quick actions

(=] All ® ¢ Eriranment @ Social [o ] Sexial @
Create a goal

Create a narrative disclosure

Document a material topic

82 82
Canen Caomn
Documsent a material topic
Drocuirsnt o material lopic
(Bl B (Bl P
Document a material topic
Materisl  Top hevel Sub Material  Top level Sub Materisl  Top level Sub Material  Top evel Sub . .
toples geals peals topics gaals ls tapics goals poals tepics goals goals Doturreent a material tigic
22 30 2 22 30 2 22 30 2 22 30 2
Top level goals summary Fitee by | Shvow all goats = | Filer by | A w
Goal Classification & Status Progress: Off track targets  Owerdue metrics  Overdue metrics  Overdue metrics  Overdue metrics
i [
ﬁ:l::e::.‘susunaue uture through Envl i Gre [ o Inauiny/Help nqu Inauiry/Help
:‘:::""e circular ecomamy 30d (eRUCE o ironmental * Lated Darvid Miller Resolved Inquiry/Help Inguiny/ Help Inquiry/Help Inquiry/Help
Accelerate decarbonisation Environmental * Latel Frank Boch... Resalved Inquiry/Help Inguiry/Help Inquiry/Help Inguiry/Help
Act with integrity Environmental * Label Duarvicd Miller Mew Software: Saftware Software Software
Create equitable oppurtunity Governance: * Label Furmaan B... Hew Hardware Hardware Hardware Hardware
Engage with local communities to foster -
301 inclisive and resilient future Social * Label Duanicd Miller Hew Software: Saftware Software Software
Reduce water corsumption Social * Labml Lu Thou Chosed InquiryHedp Inguiry/Help Inquiry/Help Enguiry/Help
Shawing 1-10 of 80 1 2 3 4 5 6 7 8 9 10 > Records par page 10= m
Targets summary by goal @
D Mame Gaoal & Status. [ Uriit af mesine Firal target value Auctusals to date
» @ Geak Accelerate Decarbonisation (3 [ m}fE ‘
> @ Gosk Reduce dats center emissions (1) | =)
> @ Gosk Reduce emissions from employee-related sctivities (2) ! D”“
Disclosure Ferty | Type =
Name Type ¥ State Crevmar
Texi Texit Dralt Label
Texi Text Dalt Label
Text Text Draft Label
o Taxt Text Draft Label
Text Text Draft Label
Text Text Dwaft Label
Text Text Dwaft Label
Showing 1-10 of B0 1 2 3 4 5 & 7 8 9 10 = Records per page 10=
Material topics [y [—

2= Important

3 - Moderately
impartant

& - Slighthy Rare (10 - 2.00 Uniikedy [2.1 - 2.9] Possible (30 - 4.0
. Insignificant impartant
L Vleed
© 2025 ServiceNow, Inc. All rights reserved. 77

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSHR L WRBE. BETIESUOEETHD TEENHDET,



servicenow.
Ay am—ROFEMBICDOWTIE. T Dashboards in Platform Analytics@ ; Z&8R LTS
LY,

BhE B
)

GRC: XKUDOXR

ServiceNow GRC: XKUOR PTUS—y 3 vaERTIE, BEBEBEEY Sy h&EBITL
T. T—9%R&EL. T—9%LIR—LTEXT,

BRR B ER7AE

v

XARNYUO2RDOERDIE
B. XRUODZRDFT—%

XRJORPEIZR b

tR(ES

L—%—n" GRC: XKkU .
RN GRC: XkUOR PV St A RS L
92 7ITVT-Y3VE o rERUET. D o PREL S
EALTBREZEMY S clos : ol
AECDODVWTHRBALET, >< V) Zj\ﬁ%g;;{—
= o
© 2025 ServiceNow, Inc. All rights reserved. 78

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.


https://www.webstg.servicenow.com/docs/access?context=analytics-center-dashboards&version=zurich&pubname=zurich-now-intelligence&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=analytics-center-dashboards&version=zurich&pubname=zurich-now-intelligence&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=analytics-center-dashboards&version=zurich&pubname=zurich-now-intelligence&ft:locale=en-US
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GRC: XKUOREED
[/ VYRAK=ILENd3
VYR—RY K~ (71—l
K. =—7)JL. O—JL.
JONRFT4RRE) (CEAT
SFMZEERRLET,

GRC : XU DR DR

XEUORE BBOTOCLROBEWMEEANES KOFHET 27HICERLET, 1 DOXKUIR
XFEAEDLEEAXA NI ORICKD, YRFT A, IVR—RV L, FEETOLBRICEATZI VY
14 DB ESNET, GRC: XKUOR PFUT—y 3V, OF7TUT—y 370D/
74—V YR, b8, BT B EZFTRECLERT,

X~UOR

GRC: XKUOR 7FU4I— 3 V(& ServiceNow Store h5 ESG Management 771
T—y3avEEbCBEMNICAYRM=ILENET, XEUIZRDEREX KD ZRDFEHE

D, 1B, BHDOEFEZEBS 21— —0—)LIE. ESG Management X kU O ZAIYR—I ¥ —

(sn_esg.metrics_manager) T3,

GRC: XKUOR PFUT—3VTIE (ARNVOR]) DA—LEFERBUTANI O REEERTE
X9, XhUORE AMNIVDRDERELIVT 14T DEAEDLETI, XNJUIRODEEZLY
TA4TaEATRE, ARVORDMEREINET, XKV IOIRDEERSINDE. TOLROBERE
ENTA—=RYRZEBUT BIEDDT—INRESNET, LERE, 1 VYTV RDEERITHDD
BREZSHEITBCETAIVITYNERTOCROBMUZINEITZIA NI OREEZZTHET,

TARTOEBICIE. MEDOARVIZRPHEEILRBEXVEELT RO XIFRT YV —2R
AKHDET, BABARNIIREEITREOHIC. XNVORAYR—Iv—[IRVICEZETHEL T
RETDHENHNDET, RIC, YR—Iv—(F. EIYRRLEDERREEMESNDIXNIIAD
=Ty R EREULEXT,

EMRAXA NI IREEENA IR
XRUORE, EMAEEEENAECHETETRT,
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ESG Management OFEMHHIXA LU D R (F, OBRICEDVWTHER LI ERNLBRENSBOSNEK
9, ESG Management €09 —DEMMNX LU O Z2DBICIE. TS5V RDEEMN. BEMEREN
HOFET,

ESG Management RDOEENX LU O R(F, FEDKX TEARNLZBEE UTAETEDIXKIIRT
9, HBOESNA RO ZRDAFIC(E, LIR—REINBZIRILF—OMBERS. g0 TRILF—
FRERENHD XY,

X~YUD DB

HBADEYRRAIVT A T4 DRENRAREEERNET 2HNEZEZITHELL S, BENRS
ZHEEE. EERNZREDRAR (GHG ) 7ORIJNICKDRI—FEFEENTNS 3 DOT)L—
JCHEENET,

REBOHEREBAREVWSATIVICHLT, RI—T 3 DHEDOA NIV IRZRETDEULX
T, MESDOWRNY Y —(F, BBROINTORESICERSNKT, XMJVIRDERTFIEZ
EET DI ET, EEDERRIY—DARNIYIRZFEHTRETERY,

—7. BARDARIIORE XRUIRDEETEESNLFE. XV YR RTYa—-)l. &
KUI7TONT 4 (CEDNWTEBNCREENET T, X~JIRORETOERZROBICRUEK

ED
Calculated metric definition Formula
& Cgmee 3 emicssizns Frequency: Annually
P Employee Travel + Purchased Goods

XNUORDOESE

Manual metric definition Automated metric definition
Scope 3 emissions: Scope 3 emissions:

Employee Travel Purchased Goods

Unit: MTCO2E Unit: MTCO2E
Direction: Minimize Direction: Minimize
Property Nature: Lagging Nature: Lagging
Precision: 0 Precision: 0
Category: Quantitative

Schedule
Schedule: Annually Schedule: Annually

Method Provide instructions

Specify sources

IVTA4TA4DOX NI O RT—5

IVFT4T14RDXA NI O RFT—4F—T )L (sn_grc_metric_data_by_entity) [C(&. TV T« T«
DXARNVIDRADEERT —FEXRNIVIORT—H, BFLUOIL VT T BEBTEEINERI YT«

FTADTPIVT—RT—=IDBAD>TVET, 7c&EZE. ESG LI—FHRIYR—I v —DEFEDIS
FTCOEBBHELEEZIBET 2NENH D, ZOBAAICERD T ITBINHD5E(E. T—9%&E

SEUCLIR—LBRICERT BRI EDHTEXY, L&A BEBOBANBATHDEUET, FU
TEBRCERRERED 2 DOYTHALHDE ULET, BATD 2022 FORI—T 1 ODFEBH
HEEZEKRDODZIDENHDE UET, BFRIRTHEZFERINE., T—9Y%ESHT D EFBREEES
HEHEITZENTEXT, LIR—FBEHICIGU T, WHEER, B, XEADT—92&EHTR2EHT
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EEXT, COT—TIWDT—HEF. ARVIRFIEEIVT 4T DALYT—C>TRESNZE
ED

GRC: XKUORDIVR—RYV

ARUDORE ARNUIRDER. XRVIRT—9 XNUIRDEET —F. XEUIRDT—
HIRDEVWSTEBHDIVIR—RY ETEBEENTVWET, CNSDOEBERP/I—YEINT, &K
SERBAHETARY I RORETOCRCEHMULET,

XRUDRADER

XMUOROEEIE. ARV OIROIPFOINT 1 DEREICKRIDTYIL—ALANILDLI—R

TY, INSOTO/INTa(Cld. XMUORDERL, Al HE. BE. T—YNEDHEE, KUV
HATFTUDEENET, XNV IORBEHARIFPEREL T, EESNEXNIIRTFYTIL—KIC
ZORIATPHEHEINET, ANJVIRDERZER U TERITZIZEDX DY I, ZDKS5X
RUORDERT Y IL—hEERTZET. XMNJOREERTZ TOCREBRILTEDZE
CHDET, IEEZRF, EHOBEIPFIDND D, TNZTNORBT — Y ZRET I2NELNHDEULE
Fo XEUORDEENRBWE, BEICEIC@ROT Y FL—LEERL. X MU OO TFOIN
TAEBORUIEETDRENHNDET, LHU. XEVIRDEEZEBRITDE. CDYRIVER
FUTEFT, XMNVIROEREZERITNIE. TVT 1 T+« (COFSSBEEIRPY) £ (SR

L. BICEEZRAEDBITSCEBLK AR RAZIRETEXT,

GRC: XKUOR PTUT—Y 3V RDIATDXNIIRDEEDNAD TLXT,
cBEXNUIRDER : T —Y FEBNCNESNK T,
cFEMANIORDER : T Y EFBHTRESNET,

EEBEAANIUIRADER 1 T - OFANIIZRNST—HZEEHTDI &CK>TURE
EINXY,

ARVORT—%H

ARVOREERTIBE ARNVIRT—IMERENE T, FEBARNVIRERDHBER. XKV
DRT=HHIROMNOO0—-ENdE AMIVIRT—HYDENA NI ORT—HHIROMS5IE—
SNEI, BIFEOXNVIREREX NI I RICEAT BIRMBBDOA TV A VIIBRICHIGT B7c&d
C. FAAXRVIRTPRRYIXRNYIORT—IIRIZERTEXRT, XNVIRT =9 T4 —
LD [PRRY D] ATY3VE XNUIRT=IIRIDBTP KRRy DI RY & LT ENIZD
ESHERLET, INSDPRRYIIRD([E KFHSNIEX MUY IERT —Y(CHFSEI. T
VT4 TABEOO—ILT v T TRERBENT, LEWMETHHEDER (%) TEREEFHBSNZWNT &I(TE
BLTLEEE W, 220, SHEBEAA NV IRERT BN D [TVT 1T 1] [CRESNT
EO. FEAXAKNIIRERDSDTP RIRY IIRINDHBHE. INSDYRINESFSNTHER
HARVORERT —IDNEHENKT,

ROVTMEESNIEBEBIX MU O RDERDHEE. RV VT ZERITI B EENEHNKT,
BEARNZBEBA NI I RDERDBE (L. BRUET—TILDSENEFHINT T, [F—H(%)]
T4 —ILRCE. RECHBEMOBHEAOX NIRRT —YDEERNKRENKT, BER>F/—tY
T—ITHRRENKT, [(RIQOHET -] 70 —ILRE BIOEBOX KUY OIRT—9ZSRUEK
a_o

ANV OROEERT —F

ARV O RDEBENERITENTEFENDE. ANV I RDERT —IDBBNICHERSNET,
XRVDORADERT —FIDR—=ID [F—H(%)] 71 —ILRIC. RECHEEFIOHEOX N D
ADERT —YDEEIKRREINKT, BII/N\—tEYT—ITERRINKT, [FIROHET—5]
TZ4—ILRE BIOHBDOX KU O RDERT —5YZ2SRUET,
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ARUORBETEN, T—IRBEENINSDYRICHT DREEFEHTANT BIVICEMS
NEI, XANVIRT—IT7—TINZFERIdE. EHOANVIRT =YY RDICHEZANTE
KT, FBICOVTE. ™XRUOIRT=HT—T )by ZBRULTLKEE W,

ARV ORARR=Iv—ICEd. XRNUDRT =9 RO CERBHRENE SHZHIKTT DHERD D

DERT, EREHNRBRIZE(E. RD 2 DOFENSERTEEXYT, DXD. Metric approval 7

ONRT 1 Z2FERB LT, BEHERI(FHBERHNSRBIRTEEXI, 2OTO/NT 1 DFEBICOVTIE
FESG Management& EH(CA VYA R—)LEN2IVR—2 Y by ZBRLTLIESL,

AEREDEEREDY 1T
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cFEMANIIORDER : T Y EFHTRESNEKT,
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B XU ORDER

BBXRUIRDERTE. ARYIROTONT 1 XYy R RTY21—-)LBE XKUIRD
EECERSNLEREICEDVT, T-9DBINICREEINTT, COAXYV Y RDIFE. XKUY
AVR=Iv— XEUIRT—YDRECERI DY —RT—TINKLBERIVTE XKUY
DRT=97%TAINIVVITTBIEODT NIV ITEEZRBELE T, ROETAZELLLEE
W BEIXNUIRDEZRDIERK

BEXRJORDEETE. XKV IRDERTANIIRT—HIRH, ARIO—. BXUVY
R—bT—YDREZBMCTDIENTEXRIT, BMCTDE. XEUVIRDERTERSNILE
ERIGUCTARNIIRT—IIRIDNERENK T, XNUIRIR—I v —& YRD%ZET—HFR
BELCTPYAYTEXRT, FHFBICOVWTE. "TBEANIIZADEZRDER) ZZRULTLES L,
ARVIRT=IIRIOPMEREND E. FRIA—F—BIYRT LAERDX—)LBREZELE
Fo XNUIORT—HDFABEER. BECKHUTESNICIESNIT —FYZRFEL, LEEIT ST
EDNTEXT, ABDBRCLBOTVNBIHE. RIEFADT —F([E. XEUIRDERDSIEESN
TeAGRE [CAGRDIEOICEEENE T,

[ R
XYy RYATH THER) Ficld "TROUT ML) OBBA KNV IRERZDHBE. [PR—b
TR ATV 3VEERTEREA.

FIARUIRDER

FBANYIRDEERTE. T—I9REDE—RBEFHTI. HFEDODANIIRDT—HFABEEL.
FIBCH S TARIIRT=IZRH LT T, XNUIRIR—IP—F XRUIRDERCKUL
AXRUOROTONT 4 XVY R, BLORT Y1) ZERIT DRENHDEXI, COXV YR
DIBE. ARNUIRIR=I P —EUVUTAMNI IV ROERDFIEZIEELXT, Xfc. T—IEE
14T T—IMBEE. AROFHFBLREDT —IREDFHBEIEEL XIS
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FHARNIOIROEETE. XRUIRDEETERSNTVIBEICHLT. XRUIRF—5%
ROPERENET, XARUIRYR—Vv—[E. 9RIDF—IERMT 3T —9FEECYIRY
HPHAVTEXYS, FHBICOWTE., TFEALIUIROEEDER) Z25RBLTLLIEE W, Xk~
UHRF -9 Y RODERENZ E. YRTFATERS NI X—ILBHNY RO d—F —([TEESN
9, XNUIRF—SOFESE. XhUs2920EV2—)L @) 2ERLTEROX RS
ADF—YERBTEFT, FMCOVTE. TEHOARUIZADT—IDAH) #BBLTLE
=0\,

XRVORTFT=F IR0 CEZENZEN. FEARNIIRDER I A —ATERINTHBEINH O F
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ZEBTEXY,

AXRYOROEENHTIVEEHNOATIYRWINE. FEXNIY I ROERZERL TER
TEXT,
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TMI B ENTEXRT, FEAXANIIRDERICA—TVIRIONH BB FEBAXKUIRAD
EREEMIBHIIC. TTZENSDIYRVEHVO—IITBIRENHD X,

FEA RNV I RDEBENETSNDE RDVICX KUY IRT—IDMERESN. RICX KU ORT—%
HRODMEENKT, ZDE. CDIRIVBEANIIRT—9%ZSRUEY,

STEEAAXNIIORDER

STEEHANVORDER. ZOFNSRITPZHELET, INlClE. BBESUFHDX N
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EDNTEXRT, XMUIRIYR—IP—([F. XRUORDOERERIF7DFHEREESHBEEZIEEY
BREDDODET, StBEHIX NI IO RDERZEF 7 VT4 TR TP IOT1TILTBE. BET
BDINRTORNIORDBENCHET VT« TILRICBIETP I T« TLENET,

SHEEAARNVORDERE. ZOFHSRIFPZO-IFYTUET, stEEFHAXNY IO RADEER
TERSNZ0-IIL7PyTTONTA . O—-IILFPyTREO—ITP Y THREORTI1—ILH5HE
BRENTVNEY, STEEFAX NI IRDEEICE. BBIAXA KNI IREFHXANIIRDER. EXV
ZDFELTDOX NI ORZEDBZENTERT, XMUIREB, ROFEEAXNY I RDESE
ERUSBETY, FHBCOVWTIE. FEAMIEEEDIER) ZBRUTIES L,

ITVTATANDXAKY D ZDEZDEA

XMV O RADOEREEBRADIY T4 T4 IOBATEEXT, STVTATAICANIDOREEERT D
KHDlC. XANVOIRDEREZ—BEEZELTHS, ZOX NI IRADEEEEHDIY T« T« (8
BIBZENTEXT,

feEZE HBADIYT 1T DEREENRARPFEEZANEIDELRT, EIVTAT1DX L
UORZEET DOREEHIND B TOLRTT, XMUIRDERZEMIDIET, XEUIR
Z—BERLTINS. ZOXRNVIRDERZIVT AT [CBAITZIENTERT,

ROBEFE, XENVORT—IEREIVT 1 T4 BRI DA EEZRLTVERT, BARKDAKUD
AATTVICHITZEHIA NI IORDEENHDIHE(E. TOXANI) O RAEZBBAORR T YT«
TAEITIVTATaICEBATERT, HRESOERBEDFIHA NI RADEENH DIHE (.
BRRY Y —DESEOLEICERAINDZDH. BIBAD Enterprise TVT 14 TAICXKUDR
EEATEXD,
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IVT4TAN\OUERET —Y EHRDHER

Manual METRIC DEF. Avtomated METRIC DEF.
Scope 3 Emissions - Employee Scope 3 Emissions - Purchased
T'olvel : Goods
METRIC
‘Applies to: Entity
|
METRIC ! METRIC

Applies to: Enterprise Ii Applies to: IT

XRUOROLEVME

AXRUDZADIVTHERARTIE. ULEWMEIF, XRJORDIND =YY A% T D= ICfERS
NABRERSNTEEEFHIREZSRUET, cNSOULESWVMEIZERE. BSEOEEXIIBEIC
HEOWTERSN. AIEEBEEEG/ICTA =Y IDBHD LANILERELTWSBH, BZTULBH.
TEI LW ZHKT DIEODESRNRA VY ~E UL THERELET,

LEWMED 3 & (FR. ALYI ) (F. DAYV RELBRT—IROSXIXBLANIIZR
FIeHIC—MOITFERENTT, INSDOBEFBRT—IYRERLET, RKEFX KU IADNBEFES
DICRIFICETENTVNB I EZRL, ALVIFPEFEXRFESZR L. RELEXBRRZTR
LET, IcEZAR BRZERSI I EZBNEULIEX NI RDEREEILL. XKUY O RDAE%E
[BIME] ERELIEYFUAZEZEZTHEL &S, CDIFE. XMJIRER>EESNZULEWMESK
DHESBINEBZD XA, COBHIE. FROBNZEHE. KDODCZDEIFZRET DELS
BRNSEELTT, XU IREDNERSNLHIRKEDBF/VSEE. BRFRIXLEALYITRR
ESNEI, LEWMER. EENA MY IRDERICOMBASNET,

LEWNMEDY AT

AXRUDRDUEWMEICE 2 DDF A THH DX,

«FY  XRUIRFIEBA MV I RDEZDEHHLEWMERL. XU I REEMT DIHDHEIRE
LTEASN2BEEESRULE T,

« BV : B LEWMEBIZ/I\—LYT—ITIEESNET, D0, /\—tY rZER[E. ABERID

HET—9® 2 DOBHRICEDVWTEHEINE T, EX . BEDHIZDE N HEEE BT
2356, 2023 £ 6 BOEHBEESDEN 700 kWh THDEULET, XEUOROABE X ~
DO ZADEE(F [RIVE] TY, Chld. BESZR/IRICHR W EZEBRT B0, B
ZERULBVERBEINET, 2023 F 7 BIZHFLWT—9ZINET D &, HEEDEN 1000
kWh [CBIILTWBZEDDDDET, COULEWMEDRT—Y RETHET DICIE. SXIFRQ
LRNILDEEERIT SFIXLBUEVMEZERZLET, INSOULEWVME. RIOEABDT—%

(CDIBEIF 2023 F 6 AL S) EDER/IN—EYFT—IELTRENET, LEZE 5% H5S
10% D UEWNESHEBEERETEEXT, 6 BHS 7 BETOERNCOEBERNICHDHEE. U
EWMBERT—HR%Z TALVY, ELTHEULET, CnlE. PEEDINILOEELIH >z &
HEKRUET, CNlE. ARNUOIZRABHODY Ty MEHNSEBRLTVWRZEZERUETA, X
EFEETEBDEFEA, L. XU IREBEOZLRN 15% #BZ DD, 15% [HETDE.

LEWMERT—HR%E Mk, ELTHHEULET, COENE. BHOY—4 v MED SKE < ®AE
LTWB7®d, BIEDERE L SR EABNNEREARBREEERUET,

BEIE ISR
A RUDRDUEMEDEAL
AERES YT A VIR
AEEES VT VIR—JCE, INTOUREEL AEEEOEROPBIRRENK T,
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BIEEES VTV IR=I(CE, ROO—=ILZF DI —DINTOREREEE BEEEDEE
DB E 1 —DIRRENZET,

 sn_esg.metrics_manager

e SN_€esg.program_manager

FEEE (3 (l) EEALT. MEEES YT VIRV ERBTEET,

AIEEES VT VTN

® Metrics

ESG metrics

Welcome, Oliver Jones

Overview Filterby | All v
Open metrics Overdue metrics Metrics due in next 7 days Awaiting approvals Rejected

@ 1/3 o 34 ) © ® 1

Name « Frequency Data owner Approver Unit
Auto Entity count for Entity 1 Weekly (empty) (empty) #
Auto Entity count for Entity 2 Weekly (empty) (empty) #
Charitable causes supported - ACME Global Annually Gale Nolau (empty) #
CO2e emissions from energy usage for Brisbane DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for Frankfurt DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for Hong Kong DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for Melbourne DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for New York DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for Paris DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for San Diego DC Monthly (empty) (empty) Kilograms of carbon dioxide
Showing 1-10 of 413 1 2 3 4 5 5 9 10~ rows per page

Aggregated metric data Filter by

Metric definition groups

General 14 Energy 2 Emissions 13 Water 1 Biodiversity 0 ©
Name « Frequency Unit
Approach to Stakeholder Engagement Annually (empty)
Auto Entity count Weekly #
Charitable causes supported Annually #
CO2e emissions from energy usage Monthly Kilograms of carbon dioxide
CO2e from hardware assets by location Monthly Kilograms of carbon dioxide
CO2e from hardware assets by model category Monthly Kilograms of carbon dioxide
Corporate grants Annually $
CUE by Data Center Monthly Kilograms of carbon dioxide/Kilowatt-hour
WUE by Data center Daily (empty)
E-waste - Disposed Monthly Pounds
Showing 1-10 of 82 1.2 3 4 5 5 o 10  rows per page

SUTAVIR=IILE, ROEIY3aVHRRENET,
. B2
EEENTEX NI ORT =5

L EI RSB
[BIE] B2V aVTlE. ROYAIVICEFEFRAEREDT —IDHRRESNET,

AT VAEREDY : FHUEELEDERDA—T VY RIDE

e XRUORT =99 RO DEHBZBETVNDX KNI I RDEX DO RT =59 RODEARYIN
D2 TVWBXKUDRDE,
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« 5% 7 BURCHRAYIN D AEELEDH : RO 7 BEICAERLEZXET 2REL D DUER
EDH

e ARVORT=H IRV DEBFEDA MY I RO ABENTWVEWA KUY I RT—H5RD
D,

T ENTCAEEEDY  ITSNICUERET -5 IR0 DH

FIIEBRTDE R—ILEDT—IDT /I —ENKT, BHESNTVBLR—DET 1L
Y—%ZEALT. RRSNBT—FETAINI—FBZEHTEXRI, LIR—LDET 1LY —(TFk
RENBATYIVE, I—-DIBRTEXT, ATV 3VOBEITEDFBICOWTE, FAE
BEEDERDTIL—TLDER) Z22RULTLIIES W,

ZOR—YCRRENZDT—Y BRCEHDT—HTT,
SStenicllERET -5

[EStSNERERET—F] €OV a V@, AEEEDERDT —IDNKRRINKT, KFEA@IC
200-)LUTIAMIEBIRT D E. ZOIAILICEET ZT—INKRREINET, ¥ ILICE. Al
EEEDEECTEELEIIL—THERREINET, LE&Z(E. HEEE) & IRI D&, LS (=
TRDINRTDRAEEEDEEINRRENEKT,

ARNVORT=5F—=T)

ARV ORTF=HT—TIEFERITDE. BHDIAII—ZERBATCRATLY RY—KPHIROER
D=0 70-RBREDBEVNWPTWVNA VI —D A RZEFEALT. BBEAEDANIIRADT -5 ZINE
TEXY,

FHFEERF. ARUHRF—57—) @) cPoER LT, BACTHAIVENLYRIE
ETFBREATEET, ROBEKIE. XRUIRTF—9F—TIDAYI—T 1A RERLTNE

)] ® Mevic ks

My metric data tasks
Metric data entry Approvals
V Filter (3)
Metric definition Start date End date | Filters [:]

Greenhouse Gas Emissions

= Does your entity prioritize sustainable

sourcing and procus nt? 2024-11-26 2024-11-26 No, we primarily focus o... IVes. we source from sup.. IWe are wo

Provide Carbon neutrality strategy

details 2024-11-26 2024-11-26 Overdue Overdue Overdue

»»»»»»»»

Reset Apply
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FERE. ARSI BEF. %ioﬁaiﬂlfffﬁﬁiéni?o Tt_c‘:z.(at 2DODANUIORER (B
MREESHETHRESE) N SEHREESEHNZHET 2156, BRSNIEX MY IRERZNARS
VETHD, BEFREARSYRICHUTHEDEEZRTUTRRZIIS I 2L SK(IRBEBHT
T, BEFOHIELTE T (+). BE (). BE (). BRE (/) BERBDOFTT,

SEBAARNI O RADEETRAZERTDEZF. XNV DRDERINILEEEI VT T0 LA
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ADEE(CEREINET, [RITIZ&ERTDE. AEASIN, HESNEXKUIR
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Calculated metric definitions

Aggregate at different levels — Metric definition

Calculation level: Metric definition
Calculation method: Sum  EEEEERGEAREN T

“ e “

Aggregation method: Sum . Aggregation method: Sum

METRIC DATA

fL ,,,,, MDIforEnfity1 , fL _____ , MD2 for Entity 1 METREDATA

MD1 for Enfity2 »  MERODAA L MD2 for Entity 3 »  MERCDAA

Calculated mefric Metric definition (can be
. definition Automated/Manual) X . -
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Calculated metric definitions
Aggregate at different levels — Entity

Calculafion level: Entity CMD - Entity 1 L
Calculation method: Sum

Aggregation method: Sum . CMD - Entity 2 METRIC DATA

METRIC DATA
CMD - Entity 3 a0

METRIC DEF DATA METRIC DEF DATA
200 00
H ATA

MDT1 for Entity 1 M MD2 for Enfity 1

MDA for Entlty 2 i ! MD2 for Enfity 3
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HRODIER
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b. [ XEUDORDLYHT—DER) ZEIRLET,

5 R DIER
BENER, ¥ESE, BIUOWFHSEDA NI IZRAL YT D EHENET,

© 2025 ServiceNow, Inc. All rights reserved. '| 28
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

2HALVY—DIVT 4T+ DEN
ER VeSSt ALY — RS IV T4 Ta &2/ EUVET, CNCED, BIVTs T4 HBESN
TEALYI—=[CHRS7=dD. T—YRNED—EUHIERINEK T,

98 BREIIC
WERO—)L : sn_grc_metric.admin

Flg

1. BEE INT > RIE, tR. HNNFYR > XNV DORAL VT —DER.

2. IVTA4 T4 ZBNTDNL VY —BRERAZEET,

B [IVT4T1)BEEYRNZEERULET,
a. [Edit (fR55)] Z#IRLX T,
b. REBRIVFTAT4%Z [DLOYVAV]I VRS [TVT4T4) VRANIBEUET
c. [Save (IR7F)] Z#IRLEX T,

BEXNUDIRT—=HDA VMR-~

BHERSNEFIBREDAVYR— LTV TL—rZEALT BEXKNUIORT—5ZAVR—hk
LEI, COTOLRE, BBRAOAXKNYIRT—YDEHEERCRIE, INTDT —IHHEIL
SENEEYRZIL—IVTER L TWB Z EZHER L. TOCREATEERZMIT I DDICRILER
ER

T—=IDAVIR—hEYRT DR

XRUHRDA VIR— R TOERTRE. FYTL—rESHVO—R U, IERICHE> TRERT—
HEANLTHS, YRFAICA VIR—RULBELET, ROBICRTLSC. FYTL—hES

HYO—RTBCE XARUIRAVUR—RFYFL—RDOURRCBEL, XRUSIRT—%

FUTL—REBRL. £ 99V0-RPAIVEBRLTARNIOIZRT—HO7P v FO—R

templatexlsx7 7 7 )LESY HDVO—RKRUED,

WA VE N Ay u bl Nl

= List > Import template: Metric data template

Metric data template © B

Record type
Import template

NI

Details

¢ Import template A

Name *

Metric data template I

Document >

Metric data upload template.xlsx g u

@® Download this template and fill in the data

ERUETYTIL—rZAYIR—RTBICE. [XRVORDAYR—KY3T] URKNCHEE L.
F#iRR) ZBRU. Y3 TORRIEHRBPEAANL. RET7AIULT7 A IVEBBRULTER LT YT
© 2025 ServiceNow, Inc. All rights reserved. '| 29

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

L—rzRd @, 2740599 =5 xXsxT 7 ILEBRLET, ROBIF. 1 VR—~Y3
JE. BRULETFY I L— NERNTZAEERLTVNET,

FUTL—bOA ViR—

= List > Metricimport job: Demo job

Demo job ®

Record type
Metric import job

Details

i Metric import job ~ Attachments

Name * ©

| Demo job ]

Description @

No attachments available

Drag or select files to upload

State

lect fill

RIS, BWEEZEEITLT, XNV OZRDFEBB., 8T8, RTFT—FYRABEDRBEITr—ILREEEL
I—RZEFIVIULET, T—ININSDEEZHBZLTVNIEE, T—YEXNIVIRT—%
F—TIICAYR—bESN, TYTL—FTRHAEULUTYRIERBELEBE. WKdTIARUIR
F—HIRODMERENE T, ROBFICTRIT KS(C. [BBRERE) 9T7E [F1VR—t0OT) 9T(CR

BIdE. BB RF¥ VT BRISNLEXRNYIRBEDA VIR— LY 3T DB ViR—~0OT
B =EB TEEXI,

=T LA Vili— kY37 0fl

= List > Metricimport job: Demo job

Demo job © B

Record type State
Metric import job Completed

| Details ITransform historyl Ilmport Iogl

¢ Metric import ]Ob ~ Attachments | @
Name % ®
{ Demo job ] [ Q_ Search attachments X ]

Description ®

L Metric data upload tem... .
B PV :

State

Completed

0 T
AYR—LIITPECANIDORT—=HHRODEABIHESNDIHE. FEXBREEENK
Bho
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BET—5 DA Vih— cDFHBICDWTIE. UTESBLTLLIESL,
XRNUIRAVYR—cTFYTIL—rEYDYO—KRT S
BEXNUIDRT—HEIRIDA IR—KMIERATEBRXNI ORI IYR— TV TL—LESTD

YO-RUTAALET, ZOFVTL—RCRIERNSENTHED, TOI1TDF—5 1 Vif—
RERIC T4 —%y RSN TLET,

988 BRI
WHEZO—)L:sn_esg.metric_manager X7z(& esg.program_manager

CDHYRDICDWNT
BREXNUORT—HEIRDEAVIR— T BICIE. XENVORAVYR— TV TIL—hEFERT
ZREBEHNHDET,

F&

1. BEE INT>BE. a2 HINFVYRS>ESCIT—IAR—R > UK > XKUY ZRAVIR—
kv FL—k.

2. URMSXKUHORF—HPvTO—RFYTL—rERBRL, F9V0—RP43Y © %2R
RUTARIORF—9 7y FO—RFVYFL—rEYHYO—RUEY,

3. XRNUHSRF—9 Py IFO—-—RFYTIL—KCRBALET,
FYUTL—RI70IL0D [AE ] 97 CBETEE. TYTL—RDAAFIEERRTEEXT,

0 EE:
AVIR=RENEAXARIDRT =9I RO DVITNDNCAEARBIRERIZEF. RT—H T
IBRFL ZBEIRU. (XU IORT = I RIODMED] T« —ILED true [CRESN TV
B e=ERULXT,

RDYRY
AXARUIRAVYR—rY3TO—BPEUVLTREBANIORAYR— T YT L—rZPYyTO—R
LET, FHBICOVWTIE. TBEXRUIRT—HEYRODAViR—) ZBRUTIIEE L,

BEXNIVORT =5 EHRODA ViRk—hk
MIETDANIIRT I I RVDEREICHIDDST. BEANIIRT—9ZAYR—~ULET,

K8 BEIIC
XRNUORFYTIL—bESHDYO—K U, IBRICE>TADLET, BERARNVORT—9%AY
M—RIBCE. CDXIsxTYTL—hEFERIDIRENHDET, XKNUIRT—HFTVTL—K
DERDFEBICDOVWTIE. "TARNIVORAVYR—cTVYTL—rEdOV0—-R9%; 28RULT
<TEEL,

WERO—)L:sn_esg.metric_manager &7z (& esg.program_manager

CDHYRDICDWNT

XNV ORDBRET—5%AVIR—KrTBZET, TOTSALAVR—Iv—BIUOARI ORI R—
Vv—IlF. BEDODNTA -V REBEBEIUDTL. BAZHREL. BRICEDWERREZET
STENTEXT, COTOBRICIE. TYTIL—rDYOYO—R, RERT—HYDAN. YRTF
LANDPYyFO—RORULNIEENET, CNICED, XRUOIRF—I992IDMERINE T,

FE

1. BE#E INRT > BB 4. HNNFYRS>ESGIT—OURAR—R > UK > XNUDIRAVIR—
k337,

2. [#FR ] BRLUT, FTILWXRUDRAYR—KI 3 TZERLET,
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3. 7A—=ALICAAL. [REF] ZBIRULET,

FrLWX RU D RA ViRk— kY 3 7% ER (Create New Metric Import Job)] 7 o+ — A
Ja4—ILR 5it6A

Z2Ll] ARVORT=F A4 YR—- I 3TDERZA
HAUERT,

5588 XNV ORT—=H4ViR— I 3T OEERER
BAZEANLET,

R YV3TDRT—HR([E XEUIRDA ViR—
by 3 THMBEND EBHSNEK T,

o K37k
o ETP
o ET (TS5—%HD)

o =T

4. 577 ATy @ BBIRL. O—HILIN—RRSATHST 7 ILEBRLT. =RL
FFEYTIL— I P AIERFLES,

0 EZ:
POT—bTVTL—REXsxERXTYOYO—Krah, BT UESRAUERXT?Z vy 70—
KT BUENBD FT

5. [Save ({r77)] ZERLE T,
TYTL—RI7AMIUDB TPy TO—REN, XEJORDAYR—~I3aTHMERSNK U7,

6. [ BHMBERE ] 9T [AVIR—hOT ) 5T CBBLT, BENLBIS—. WBEH ER Kk
FRFYTENLEARIVDOROE, I53—XvE—IJEZDERELNIBEZHER LT,

a. Microsoft Excel R LY RY— OIS —%EELET,

b. KT P AINP4IY © £#BRL. O—HILIN\—RRSATHSITPAILEBIRLT. BH
SNEFYTIL—RIPAILERRLET,

C.[BAYR—K]EBRL. IRTOIS—HEBREN. XRUIRDA VYIR—NI3THESR
CRTITRIETIENDRULET,
NILFPAIV [ @ XRUHORYITOEA VIR— BT 2ENDOFIEBNRREINET,

ARYIZRBA ViIR—bEh, BEITBIARNIYIRT—HHROL I—RMEENE T,

[ R
ARVORT=HIRIE ARV IRT—=IDRT—Y REEBBHCEDNTEDHT
SNEI, T—IMBEENDE. XRNVIRT=FIRIDRAT—H D [MWHd)] [CBIT
LERT. RT—YR%Z [ARFL]) B [VO—XBEH] CEFMITBICEF. FRIZEET
BDREDNBDRY, ZRLI—FE XAMUIRERDARICHKE > TSN, PHrUE
NI, ARNDERWZE, YRIEHULWRT—HYITHERENET, =5IC. XKUY
DRT=INTETITBE. BEDIDICAIT =9 IRIODBMERENE T,

XU D RT—5 DRI DBRANDEHE
X RUORF =9 ZBIELR— NEAIICERUET,
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B BHEIIC
WERZO—)L : sn_esg.program_manager

CDYRDICDWNWT

F—HDEELR— BAIE, AEREDERTIEESINET, 1——DXKIVIRTF—H992H
CT—FZEANTREEIC, ARNVIRADERTRESNTVDIENMNE (FRBDENTANT D008
HEHRBDET, fcEZE. A——EIKEBECEAIT DT —9%E2UvH—TAALTH, EBTXEB
HOYVTOLIR—hZRBELTWBRZEDNBDET, L >T. XMV IRDEZHHOVICE
ESNTWLWEY, COBE. Vvdy—EH0VICEBRTIHNENHDFT,

0 *:
XRYORFT—=HH9ROTE, AUBRAT7IV—ICEBIDEMUDHAZEIDT —F([CERATE

9. BRI, BT 7 IV —KIRERD [EHE] CRESNTVDIBEMCOMIERINK
ED

Fig

1. B@#k INRT> BB 8. AN\FYR>TPRIZRMNL—Y 3V > BT,
2. [New (#1#R)] Z:#IRUL X,

3. 7A—LDT1—=JLRICAAULET,

[BAIZHR] D4 — A

Ja4—)LFR 5i6H

AeT] BAZTHROLRH, A Vyg—hoH0
Yo

ZHARTD 811 AT D B,

Pt JOY=2Tiva EHAFED B,

BRI PIY— BUABIDIEMNIPIU—, TEZE. MK
%J o

{(E] LB, ToEZ X Vwdy—DSsHOVADE
#a(@E(E 0.264172 T,

4. (X(E) Z#IRULE T,

GRC : X MU IR ZER LT —H 1Rt

GRC: XRNUIOR PTFVIT—y3vzEAIdE. EYRRI-IIZEEIL. ERURDAVY
T—%— (KRIl) L BEBFEHBIER (KPI) ZEHEL T PRI ZR ML —9—([OEBIRRICEET B
VYA L ERMT D LUIR—EERTERT,

X ~UORDOEH

XNUOREEBHLUT, BEE, XKNUOIRTF—H, EXOY—Ty ~EBINLEY, EBTEDY —
RAVFIUVEXRNI D R(CEEERMITET,

388 BHEIIC
WHERO—)L : sn_esg.metric_manager
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FIR

1. B8 INRT > BB, e, HI\FVYRSESGT—IORR—A > XKUHR,

2. URRDS XM ORZEERULE T,

3. 7A—AT. BEBEIHUTI1—ILRZEHLET,

XRVO2DYT EREY R ~DEIH
J4—LR

57

BAl

599
ARV RDERE

IVFAT4
IVY—TSAXRBEIAT

5147

POT4T

FEXKJUOR

IVY—TSAXEE

X~V O2Z2070OIFT«
A

AVy
XVy RYAT

T

e
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599

ARUDRDBRE, fcEZE A>T~ b
D -ACME 7275 o

X bV ORDOERIRERHA,

XEVUORCEENFSNIEX NI DI RDE
o

XNV O RCBEERIFENTEIVYT 14T 1,

XNUORZEBEITBIVI—TS1AAMEE
DIAMTe TDT4—ILRE TVH—T>5A
AABBY A TERRT 2L ICEBNICHKRE
=INEY,

BEIX NV OROEEDY AT, CDT714—)b
RIZBEMNICRESNET,

XMV DOROEEETIVT14TELTY—0F
ATV 3,
AXRJORADEEEZETBEXRIORELTVY—
DFBDATY3IY,

ARVORDERDIVY—T 514 AFBEE,
D74 =)L EBEFBNICKRESNET,

XNUOROEEDAFB, CDT71—ILR(EFE
FYCRESINFK T,
ARJOZADEEDEE, CDOT7r—ILRIZB
BNICKRESINZET,
ARJORADEEDEN, CDT7r—ILRIZBE
BNICERESINET,

ARV ADEEDHE, DT 1—ILEEE
BCRESNET,

AEERET —YDPNECERAEINDIXYV Y KD
517,
XRUDRDERERRT D7HICOT IS
27— e TOT74—ILREXBEBNICKRES
nxy,

TN VTS BODEE. CDT1—
ILREBENICRESNE T,
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&5t
2B71s—)LR

2ATYa—)L
2AT3Ya3—)L

RYDEITH

PEES =

T — S UREDF
T—I9MBEY T
T—9mBEE

=R
oIt

A ILE
(XNYORDT—H59RD) 5T

&) R~
B

XRUHRT—%H
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A

ARV DADEHRZEST 5K, DT 1—
ILREBENICRESNE T,

XMV DO RADERAEDER I 1 —ILE, D
74 —ILREBEBNICRESNE T,

ARV ZADEEDINESRE, CDT1—ILK
(FEBHICERESNK T,

MEXRTHEOBN. COT71—ILREEEN
[CERESNET,

ROEETERBDOB T,

T—IREEYAT (AT —1E).
T—Y9MBEETH D1 — DB,

X MU O RATEREDDEBRIGE(CEMCT DA
73y,

2al. S, BYE, BKE. KEREDOXH
VORT—HHRUI(CET 215K,

2. K& HTFTVU, LB, KTB. A
BE. RT—YRBREDX N DR (CEhHER
(F oz BEDOFl, #UWBIRZEENs 3(c
(&, (&) #z0Uv O ULET,

F$BHE. 7B, B JLIFY—XKUIR
DT =5, INEHEE, FA1TBREDARIDIR
?\_9®§¥ﬁﬁlo

B8 : CORBBIE. T—YINEDRBET
ED

BRT7B: CorTHIF, RIT7HEHEEINDIR
fRAVRE B, HIRIDKRTBETY, &7 BIEF. X
RUORDEZDHEEICK>TERDFT, &
TBERIPDBHCEREINET, INTD
A7 IEFBIICEKEFELTE D, B T7TEAD
SBHIHDET,

IREESBE : [INESBE) T —ILRDA TV 3y
[FROEESEDTY,
o BXR:EBERSNDRIT,

o BRBEARDB (BEB) XTICHERM=ND
237, AEEMBEDBEO T, BEBHE
D#HOOTY,

o ARARXTICERESND R 7,
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T14—ILR SiteA

o M¥HC & MFHRETICIERESNDR
J7, IeEZE0 Q1 (E3 A 31 BICRY
L. Q2 (X6 A30BIC¥®TL. Q39 A
30 BICKETL. Q4 (X 12 A 31 BICKRT
LET,

o FETE:6 MAHIRDIRH D XTIC/EREN
237, ¥EORTHE 6 830B8& 12
A 31 87T9,

o EREFEREXTICEHESNDRIT, FDRT
BE 12831 8TY,

Y—=Tvhk 2Rl K&, PAEE. M8, 8718, 54
A RAEBREDX S D RCEER TSN
5=y hOFFE, MLWSY—T Y hZBIY
B(clE (8 2oVv I LET,

ERTEZY—RIAVFIY SR, 2F1. B&ES - BEE, HA. 2VT
PYRRAAP (%) BEDEFETEZDV—R
FTUVYDEM, TLWMERBETEDVY—XD
VVEBNT BI(C(E. 8] #oVUv oL

\

<
‘J
7__
-

M \C U\

o

4. XNV DO RZERETBICE (REF]) 2TV YIULET,
5. XV O RDERZHIRT BIC(E. [HIR] 20U v I ULET,

6. XRUDRZERITIBICE [ET) 2OV vIULET,
RECERICFEELRVESEE. XRUIRT—HRIFPHMERESNT T, IREDRERDX YD
RAFRCBIANI O RDERZBEITIDE. RV DHIDBHENEKT,

7. XRNUOZDFEED 360 EDRERE 1 —ZR1BMNICIHERT B(C(E. [360 EE 21— (360° view)]
ZOUwOUXT,
FETERULIEXRU D ZDEH

FETERUEFBAX NI ORZBHLUT, BIR. XNUIRT—H, BEXVOY—Tv h&BINLE
¥, BRTEDY—RIVFTIUVYZEX NI I RCEENITXT,

188 BHIIC

ERO—)L : sn_esg.metric_manager

Fla

1. BEE INT > BRE, R, ANFYRS>ESCIT—URAR—Z > AKUDR.
2. UZRRDSFHTERULIEAXA R O RZERUE T,

3. 7A—AT. BEBEIHUTIA—ILRZBHLET,

ARNUDORDYTERBE) R ~DEH

57
&Rl ARUDZADBE, EXE TAYSFY b

D -ACME 7274 o
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5%EA X U O 2DOERRERE,.

XRUOZRDESR ARUORCEAERIFENTEXA NI D ZADE
o

IVFA4T« XARUORCEERMFSNEIVYT 1T 1,

IVY—TSAXAhBEIAT

FEXKIOR

IVY-TS51XEE

AXARUOZRDOTOINT 1
7M@)

BE
L=<t}
£3]
XYy

598

ATIa3—)L
hLys—

$8FE (Frequency)

© 2025 ServiceNow, Inc. All rights reserved.

XNV OREBEITBIVI—TS1AAMEE
DIAMTe TDT4—ILRE. TVH—T>5A
ABBY A TERRT 2L ICEBNICHKE
=INXY,

ARVORDEREDIA T, DT 1—ILR(E
BENICRESNET,

XRNUORDERETP VT4 TELTN—DT
ATV, CDT71—I)LREBEEBNICEKE
=NEY,

XMV IORDEREZETBANIIRELTY—
D9BATY3Y, 2DT71—)LREBEEHNIC
RESNET,

XKV OROERDIVY—TS54 XFhEE.
CD74—=)LREEBVICERESNET,

XEUORDEEDAMB. DT —ILEIEE
F(CERESNE T,

ANV ORDERDEE, CD71—ILR(EB
BNICERESINET,

XU DRDEEDENM, CDTv—ILREE
BCRESNET,

AXARUDADEEDHESB, ZDT71—ILREB
F(CERESNE T,

T—YPMBEMIOHRA, FBXKIIRDE
KROWEAE, D71 —I)LREEEBNICEKRE
=NEY,

XNV OROTPIVT—V 3 V(CERTZAL
VH—, BRESNTEALYY—ATYavoH
BIRTEXT, 2OT70—)LRIEZBEIC [IE
#h L >4 — (Standard Calendar)] (CERES
nxd,

0 T
BEALYY—ERB JLTIVABZLE
LET,

ARV I ZNRITENDIRESRE, XKUIR
DEHRTT —YZNET 2HEERLET, &
REXFRDEESDTY,
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J4—IJLR 55EA

RYDEITH

R@EETH
BRI E

Aty b~

T — S UIRE DFFH
T—9MBEYT
T—9mBEE

=3
ot

BHnE

(XNYORDT 592D 5T

YIIIN—-T

LR—b7n%R

BEJ R~
BiR
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o BR
o BR

o B8

WA &

o METE

o ER

27—l RREBHCEESNET,

MEERTHRAOBN. COT71—ILEEEEN
[CRESNKT,

REETHRE DB,

T YNSRI ORBE R TBEIEET 1
&(CfERT 381,

XRYORT =99 RODHRINICIED R YT
YVa1-ILRRBHSORBAY, 1&ZEFE X
U O ZRDEZEDIBENART, TDT1—)L
RIC 15 ZANTBE XRUORT—HHR
OV DHABIRADKTHS 15 BEICHRYINIC
BOEY, COT71—ILFEIBEEBNICKRESN
ESC

o

T—IMBEYAT (A—-RR&E),
T—Y9MBETH D1 - DB,

X MU O RATEREDDEBIRIGE(CEMCT DA
Zy3ay,

BREDANIORT—HIRV(CEEAT BIER

ARVOZDEET B DT —ILRIE
BECRESNE T,

XRYUORZENTIVRITIBRICERT DY
Jo D74 —ILREBEEBNCERESNEKT,

BIEREEDEREAEREEZNBLIEEEDY
J. =& ZI1E. GRI. SASB. /=3 BEFHEE
%l/t\\l_o

280, K& HTIVU. FwB. 8T8, A
B AT—HRBEDA YD RICEEM TS
nBROFHM. HTLWBRZENT BT,
[EN] ZERULE Y,
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J4—IJLR 55EA

XRUHRT—%H

=T vk

31A

LELME

B, 8TH. 8. ILIY—-—XKUDR
DT —%, WEBE, 91 TBREDARIDR
T —% DFE.

BB RBBET— Y IREDRBBTY,

BRT7B: CorTHIF, RIT7HEHEEINDR
fRARESD. HIEDIRTBETY, #&7BEF. X
RUORDEZDHEEICK>TERDFT, &
TBERIPDBHIEREINET, INTD
RI7SEBICHEELTE D, BRETEAD
SBHIHDET,

UNESSRME © (INESEE) D4 —ILRDA TV 3y
FRDEEDTY,

o BR:&EBEH=NDRIT,

o BRBERDBN (BEB) TICHER=ND
237, AEENBEDBEO T, BEBHE
D#HOOTY,

o ARARIXTICERRESND R 7,

o M¥HAC & MUHHARTTICER NS R
7, EZE Q1 (33 A 31 BICKT
L. Q2 (X6 A30BIc¥TL. Q3F9A
30 BICKETL. Q4 (X12 A 31 BICKRT
LET,

o FHF &6 HhAHRBIDKRODD XTIC/EKREN
2RI7, ¥FEOKRTHE 6 830B8& 12
A3187T9,

o FRFREXTICEHSNDRIT, FORT
BE 12831 87T9,

280, RRE, PAESE. LB, 78, 94
7. AIEREDA KUY O RICEERF SN
=Ty kD, FTLWY—T v hEBhild
B, [E] ZBRLET,

SR, a1, LS - BEE, HA. 2VS
SATPYARIT (%) REDEFETEDY —
RAVTIVYDEE. HUWSIBZENT BI(C
(&, [Bh) &BIRULED,

147 BEXKNUOR BHHR. LELE
D, =7y MEBRE. XkUDRICEERN
(Fonz LEWMEDFMl, # L UWLSIAZENT
Blc(E. [EM] ZERULE Y,

4. XN O R=EZRET DICE.
5. XNV O RDERZHIBRT B(CIF.

[RTF] ZERUE T,
[ BUBR] Z2:BIRU KT,

6. XU D RZERITIBICE. [ ET) ZFERULE T,
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REOCERICFEELRVEEE. XNUIRT—HRIPHMERENT T, REDERDX YD
AXERBARY O RADERZBEITIDE. RAFDHDBHENEKT,

7. X MU O 20OEHRD 360 EOBIRE 1 —ERRMICHRRT BICE. [360FE21—]) ZRRUE
EL
XANUORT=HFIRIDT—I AN

ARV ORTFT=HIRV%FEALT. FAXRIIRDT—FZANALET, XEUIRT—=5(3,
BRERCEFICEBIRREDTT DDICIRILEE T,

K& BEIIC
« TAWMTEDHR—LZEBMCTIICIE. FEARIIRAEEZORBEELDZEZLY A7 v TE2SR
LTLEEL,

o ME/RO—)L : sn_esg.data_owner

FIE
1. BEE INRT>BE R ANFYRS>ESGD—VRR—2> XKUIR > BHDX KUY
RT—=9I2RY.

2. T—AEERBMHITZIRVERETET,
3. [P ICBE] ZEIRULET,
4, IEEEBR] 74 —LD [AEEEDAN] EOVYI VT RDIT4—ILRICAAULET,

74—k B1LZ

T=IDYAT RtEnicT —9DRED D DHIEEEBN ZER
LEXY,

REHOIE T—5 DEEEB. ROVINHIDATY 3 V%
BIRTEXT,

o FENHARY LA HEEEBEFETANLEY,
o HYBET—Y DI CEDIVTHEEZ

FEULEY,
o BIF LR UHB:mFRBDEZHEEE U
TERLEY,

D74 —ILRE XANUDORTA—LD
[7—5D51T] 714—IJLRT H#TE] HNER
ENTVBBECOHRTEINKT,

BEDHEAB D EISHBEICEDDBEDHBT - D, D
T4—=ILRE XRUDORTA—LD [#ESH
&) 74 —ILRT () BNERESNTVSI5E
[COHRRENET,
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([ Ret
WBWEDPEORAHIRSEEC S > TR
RO ET, BIRNROFIRATHZDZ &
ZHEBLTLEE L,

o BXR:&mK 180 B

o ER:EK 52 1B

o AR:ERK 36 hA

o MHAT & ]KA 12 MU
o MEZELHEFSE 6EXT
o FRERIF

RISF [EIHA HEEE UTERY SRIEN S DR ZIEE U
T COT71—ILEEE XRUVDORTA—A
D HEFHZE] 74 —ILRT [AiIFEEF UHRE)
ERENTVBBECOARTESNKT,

XU HRT—%H XKUY ZDE, TDOT4—)LRIE. XK~V
DRIA—=DLD [HFTTV] 74—J)LRT [E
209) MBIRENTVBIHBEICOARTEINK
ED

0 T
[T—5 D517 T [H#EE] Z&EIRIT D
E [ ARIVORT—=H] TJ14—)LRICE
M7 AIVUDBRRESNET, INZER
FBdE WEANYORT—HEDEE
ENEI,

B T—YDEM, fcEZF KEADY,

0 *:
F—HIMEBDEMTAANTE, XKV
D 2ADEHTIEINT LR— MBAIIC

ZENE I,
=3 (%) REOHB ERIOEABDA KU O RT—5DE
%,
e XMV DORADIEE, DT« =)L E XKUY

DRA7A—LD [(HA7TV] 7J4—=ILRT [E
8] MBIRESNTVWDHEEICDOARRINE
ED

EEUERENEETH DI EEREL TH T—YDIEEEERET DA T3,

FULEXT, (I certify and acknowledge that

the response | have submitted is accurate.)

BIIIXY b (BBE(CRT) REEEET — 5 DEBHIER.

5. [(R7F] ZEIRULZET,
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6. SHMMR T (3UR— MMEHRZRMI I B(CE. BERF2 XYM BEEUYR LT [#R] Z#RLK
ED

7T BEERF2LIAYRN] TA—LDT1—ILRICAALEXT,

BEhERF2IXY K] T —A

Z1—ILR oA

2T YR— MMEROBRIZRHE LTI,

URL HiR—bk URL &89 3ICE. Ovo7PA3
VIEERULET,

ARUORT=HIRD ZDT74 =)L BRERBHLTND A~
UORT—H IR0 DBRINBEICRESN
ENER

8. [Submit (X(E)] =&IRUXT,

BHOXA KD 2DGEDIRH

AXARUIORIRDEI21-IEERTDE. BHROA MY I RDBEZEWPT VWA TRHATER
ER

188 BHIIC
WHERO—)L : sn_esg.data_owner

ZDYRIICDONT

TR ER. EROANERET —FYIRIDT—IRICBNEEZRHITDIVENDHD XTI, 1R
HIBT Y BHOY —ZDS5EH5ENDBIDH, BEHOT —IFRBEEDEFET 25HEDHD
o COESBYFVATR, T—IANDOEBCHFEMITIDIEERETI, XKIIRHR
DEV21-IZEFERTDE. BHOXNIIRT =9 YRIDT—HZANTERY, TYT1T4
AMDOXRVIORT=HHIRD, XRUDORTIIN—T. XRUIHRBTIIL - FHLB. €78, &
RBINIBEDT I —ZERALT, T—I9ZRMUIDANIIREERLE T, ANBIVEE
LIbE. BXUOT -9 XCRBNEDEEDBNNMBETCVNIHNESHZERTEXRI, XEUIR
TIRER [FD—XFH] KI2ld [ERFE) AT —FRATRNI R [CH U TOHRREHTER
-g_o

Flig
1. BE#k INRT > BB &, H/I\FYR>ESGT—YURAR—2,

2. [XRUHRTF—9F—T)) 72y (B

3. 91 L9—PAIVERBRLET Y £9Uvs L. [TYF1T 1) [XRUSIRTI—T]. [X
NUSZBT I —T). [(FR294T). [BBB]. [RTE). BEC [ERLAIL] T1IL9—%
BELT. F—IERETZIRIEERLET,

FA=TIBANIDRT = IRIDBBBITIN—TDHNT 1 LY —CRRENEKT,

4. [Apply (BA)] ZEIRULFX T,
5.7 ANTBRIVTA4T14DEIETTILOVUYIULET,

6. BEICHERIBREAAN L. [ 1R7F] Z&&IRULETD,
F—HHEANTRDEILCEICZDFEBEEERTLUET, LILZRO2O-)ILULT, IRNRTOYRII(CH
LTIBZEZANTEET,
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(; Rt
BET DA MY I RDERDREECKH U T, BERZERT 5D HTML ZAHDT 3D
ZBIRTEXYT, INSOERE. FEARNIYIROERD (HTTV ) 71 —ILED [EH
8] [CERESNTVDIFE(CERTERY, FHFBCOVWTE. "FHARU I RDEZEDIE
By & MFHARUIRDER] DT«—ILEy ZBRUTLIES W,

1. IWBEXET DI RV EERLET,

8. AQUT =Y DHVERM T B(CIE. IVTFRAMT A R/IRILD [RET7AILELTV VD]
HTZBRL. BRECKHUTUYOERL T 7AIILEENLERT,

9. [Submit (iX{5)] Z:EIRL X T,
EETIBEADX NIV O RIERDIRNTOEIVEEIRT BIC(E,. WHTRITOFIvIRYIR%E
AVICUET, EETDIINTOCILEBIRTDICE. (ARNVIRFT—=H95RD] T—=TILDAY
H—TICHBDFTYINRYIREAVICULET,

10. A Y3V MEBRFIVIRYIREAVICUT, [ZRE] &BIRLET,

ARVORT—HFRODLEI—
FRFLEEBDOXNIVIREEDX NI IRTF—H5R0%ZLE21—L, LE2—[CEDVWTHR
DERREIFEHTUET,

Y88 BREMIIC
WEO—)L:sn_esg.data_owner, sn_esg.program_manager. x7z(& sn_esg.metric_manager

CDHYRDICDWNT
ARUOREZLI—RO—EPE UV TERBELTPZHAYENTVRIES, XKJIRTFT—H4H2
DD [EER) 9T CERY RIDKRRENET,

¥Fl&
1. BE#%k INRT > BB &, H/IN\FYR>ESGT—OURAR—2.

2. [XRUHRF—9F—T)] 742> (B

. ARNYORT=HHIROZER L. ROVWTNHDDFP OV 3 VERITURT,
BADXN) D ZADEZRLNIL T E—BTERELENTIZZED, XKJVIORT—=HHR
DT7F=TIDETDF TV IRV IR EAYVI—ITOFIVIRYIRZEAVICLTINTD
CILICHUTERBELEHNTIBRCEHTEEXT,

4. 7TV 3V BERBFIVIRYIRZAVICUT, [ #T) Reld [FAR) ZBRULE T,

PRRYIXNUDRT =59 R0 DR

7 Ry OBERET -9 9RO EERL T BEOUEEEDES L ANEEECET ZRFBERD
AT ONBEREMEBLET, TNESDIRVE ATFAVIOBRICHG L. RHIBHRERE
L&Y,

B8 BHEI(C
WHERO—)l:sn_grc_metric.manager
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CDHYRDICDNT

PRIRYOIRDZERT B E [(XANVIRDER] 74 —ATEESNLT —YPREECBEIC
PHAYENET, FBAXMIIRDEZRDEE. INSDP RRYIFIRIERDIEZITSZ
(SEBLTLEE L,

cEHENTEX RV IORERT —FICHFESLEEA,

cBIVFTATABBOO—ILP Y TTRERESNE A,

« LEVMEFHB TEHES NAL. =R (%)

IEUC [BtELANIL ] Da—ILRD [ IVT 1 T4] [CRESNTVBHEBFAXA NI I RDER
DIFE. PRIRYIIRODT—IMNANIHIRRITPICHFS LR,
Fl&

1. BEE INT>BE, 2. HINFIYRS>ESGIT—OURR—R > URK > XKUDR > FEIX
KUY RDEZ.

2. RERARNY I RDEREZERL THEXT,
3. PRIRYIY RV ZEKT DA MU O REZREXT,
4. [7 RiRy U9 RO %] ZERUVET,

5. [PRIRYORXRRNIDRT=HHRIV] FAFPOTRY U RT, FRODFBB. €78, BXTH
BZEELXY,

6. [Submit (X(8)] Z#IRLE T,

FEESNEEX KNV ORT—H

ARYDORT—IDAREEBIBERE. T—IPRBEEICE> TR XKUY I RDERTER
ENTVBRGICEDVTEBNICIEESNEDCHDIDST. XNUIRT—HEEEX(ELE
ELET,

988 BRI
WERO—)L:sn_esg.admin

CDHYRDICDWNT

XARUORF—HIROMNOO—-ENE, ESG PREZRAML—Y—EREBICIHEUTARU D
RTF—HEEBCEXT, PRIZRAML—9—(F. T—9%EEITIELELBEBEHOIRMETIHNEN
HDEI,

Fl&

1. BEE INT>BIE, 2. HINFIYRSESGIT—URR—R> UK > XKUOR > BHD
XARUORTF—HHIRY.

2. ZEIBLI-FZREXT,

U [ANVORER] 74A—ALD [XRUDROAA] £OY3VT, [(XNUIRTFT—=HIDA—I\—-35
-1 K (Override Metric Data)] + 7> 3 V& #IRUE T,

4. [ XNV HORF—=HDA—)\—S-1 K (Override Metric Data)] 7+ —JLRICFTLWMBZAAULE
ER

5. (2263 (Justification)] 71 —JLR(C, T—9 % LEZEITIOHOZYRBEBBHZANLXT,
6. BMIDIXY B ZBEFE. BINIXY K] Z14—ILRICAALET,
7. [(RE] Z&ERULEX T,
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52D DIER

ARUIRF =Y RO DERA—IN=51 R&Eh, XEUIRF Y TRLELBHSNET,
ARVORT =9I RIBEDA—IN=31
ARUORPRIZZL—Y—(F, EENTLEEENX NV IRTEESNEHEZEEY B2
ENHBBBE. TYEREL. EEOBHEANTERT,

el Y=
WMHERO—IL : admin
Fl&

1. BEE INT>BE. a2 HINVFYRSESGI—ORR—RA > AKNUOR > XAKUHRFT—
HHRY.

2. T ZERETDIRVEREEXT,

3. ARNUDORDAN] €OV 3 VT, B EA—/\—54 K (Override Response)] A ¥ 3%
BIRUEY,

4. [F—)\—5 4 RENT/HZ (Overridden response)] 71 —JLRICHLWEEZAHDULET,
5. (2263 (Justification)] 71 —JLR(C, BIDT—9 % LEEZIT D EOHOEZLYRBEHRZEZAHNLET,
6. BNIDIXY hAHDHBE(F. BINIXYVE] T4—ILRICAALEXT,

7. [(RF] ZERLET,

RAEELEDERD T IL— T DER

BUUIEAEREDERDIIN—T VT II -T2tk LET, INSDIIN—TZERT B
L= b EBHHBHICBD XY, BREZERBLT. JIL—TEYTITIN—TDEZRETER
ED

988 DI
WERO—)l:sn_esg.admin

CDYRDICDWNWT
BUUEAEEEDERDZHH D5EE. TNSOREREDEED T I —TXEEYTIIL—
THEERTEET, LEZEF. RI—T 1, RO—F 2, BEUORI—T 3 EFIXRTHLEDERL S
HATTITH. THEE, EVWSEZRID 1 DDTIL—T& BEERHRARGELE, EWSZaDY T
W—TCEEDHBENTEXT,

F&

1. BEE INT>BIE. 8. HINFVYRS>ESCIV—OURAR—A > UK > PRIZ2ZAKL—
V3V > EIRE.

2. [New (#7#R)] Z:ZIRL X T,
3. 7A—LDT4—=I)LRICAALFXT,

GRCERKRT—T )L

vk BIRREERT DIV, D70 —)LRIZ
[ESG RIEEHE] (CRESNTVET, 2D
74—=I)LREEBETEXT,

2Rl BIREEDBRT, 2EZF. THEH)
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J4—IJLR 55EA

LiRh— D458 BIEEEDEREANEREEZNBLIEEEDY
J. T=&ZIE. GRI. SASB. X/=(3EESZES
/ﬁ\ l./ t\\j. o

BIRFEAHTIV BIRFRONDEE, Tz E TIL—T. 975
L= SN,

[EES SO —-TAROREEEDEEDIER. T

TAILETE. TI—=TFEYTIIL—TFITEN
ENBEEIC, 100, 200 BREDSIBEZIEE
TEEXY,

# HDREIRER

B R DIER
TIL=TEE (D] BV 3V DUEREEDERD # —ATRAIT EBITETNEXT,

—BDAEREDERSDIEK

B L I—RF—T )LD sn_grc_metric_definition TEDFTEXZIEE L T. Watershed 2~
Ly RY—KREDATY —RDNST—F %1 ViR— T DHD—EDAEEEDERBZIER L
x9,

B8 BaIlC
MHERO—)L : sn_grc_metric.admin

ZDHYRDICDWNT

T=HZEEONEY —RTHEEEDERICA VIR— T IRELNH D, SUEEEDER
CRE—RBOBAIZMNFDIHELNHD KT, MEEEDERSEF. RTLY RY—LDE—DF
ZERTDEDH. BHOINEZHEAEDLETERIZDIEEHTEXRY, TOFIETE. AU

T Watershed Integration for ESG & & U sn_grc_metric_definition 7—7)LZ@A L X

9, sn_grc_metric_definition 7—7 )L THRZIBEL T. —BOAEEEDERBZERTEXRT,
DT —TIEDWTHRUFIBZEDRT ZENTEXT, T IAINTROT—TILHAA VR
—ILlENTWVET,

» sn_grc_profile
« sn_grc_profile_type

« sn_grc_metric_definition

ROBRIF. YYTILRT LY RY—~DOXFINEEDTERLTVNRT,

N ;")
BOXDHEHAEDE
A B C D E F G
1 year ~| ghg_protocol_category ~| business_categoi ~| location ~|Sum of kgco2e [+] Sum of renewable KW[~| Sum of non-renewable KW/~ |
2 2020 String 1 5cope 1 offices Adelaide, AU 1223.68333 '\ - 260057.3277
3 2020 1 Scope 1 offices Arlington, US 1115.097139 Value - 8911.607406

4 2020 1 Scope 1 offices Augsburg, DE 265093.8515 - 1308976.813
5 >ma 1Scane 1 officec Avrora 118 AR57 ’N5I7) - 5A104 98315

Flia

1. BEFK INT > XRUDOR > XKD O ZRDIES.

2. [Watershed i 5 (Watershed Integration)] Z3E&RU X7,

3. [7—93%vEVIIEIY3VT, REEEI DT —IVVEVIZERLET,
4. (HALI—R] 74—L00 [{BORX] €OV 3 VT, [#HR] Z2ERLEXT,

5. 7A—LADT71—JLRIEAALET,
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MEDK) 7+ —A
J14—)LR B

V—27—T )b, V—RF—=TI)LDBR, CDT1—)l
K&, BE89(C [Watershed 7 —%
[sn_esg_watershed_data]] (C3XE=NET,

WAL I—R EEENDT—T DA,
0 T

CDOFIETE. AT D0
sn_grc_metric_definition 7—2'JL T
ER

5| GHG O R JJLAFTUEESLT,
74—V hk BRID I A—N VY ko BIREEIRODEEDTY

o XFF : THXRNXEIEIBET DIFE.
COATY3VEFERALULET,

o & : IDIERDEZFERT 2HBEE. DA
T3 vEFERLULED,

o XZF +1{E : FHEDIEICTFR MEBINT
2188, COATYa3VAEFAUET,

o &+ XFF : FEDKRRICTFR MEBINT
2B8EF. TOATYaVvEFERALET, [X
FH) D4—ILRICTF R ZEIBEULE T,

=5 ZOTA—T Y R TERTZTER

Y- Y2 ROIEFEEELET, BUBAL I—ROE
HOEBORE. TS NEIBFICHE > TBfSE
nxv.,

6. (&f8] ZERUET,

AEREES S VAERLEDERDOHRER—Y

AERELS SOCYEREEDERDPENR—V(E, AEREDBAZRENL L. FRIDERIRIE
POTAET 4 ZERT BRICRIEET,

BMEXR—Y[IRTHATEXT,
- B8, FE. FAEEAOESAEREDER
« EMETRIERZE

BMER—JCE, BRFOAEEET —FIRINIO—IASNIHBBICDH. YURNET ST DR
X TRHOT —IDRRENET, EENUEREDERICOVWTRI S THRRSN, EUEVIE
BEECOVWTRYRMDRRENE T, EEAEELEDERDES S, AEEEDERDHRARBE
R=I[COHRRENKT, RRSNDT—FICE. T—YINEHRORBB KR TBEIRTSNK
Fo ROBKRIE. BEBAEELEDERDBER—IZRULTNEXT,
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SOAEEEDERDBER—

=Lt > Motrc Definton: Employee engagement
Employee engagement © Aggregate || Execute  Save || 360°view
e Colecton reeney wner Caegory  Vale

Manual - Annually Quantitative 95

Overview  Details ~ Entitytype ~ Additional Entities ~ Metrics (1)~ Citations ~ Goals ~ Targets  Thresholds  Metric definition data (5)

Description
Employee engagement
Metric definition data overview

Latest Data

Latest data as of
2019-07-10 - 2020-06-30

BiRIE, T—YDBBEERTEZESCEMMNAEEEDOHBENR—IZRULTVET,
EHREEEDHBNR—-Y

= List > Metric: Name of the organization - ACME Global

Name of the organization - ACME Global © ]

Type Collection frequency  Enterpri
Manual  Annually Elisa

ner  Metric definition

ely Name of the organ...

gl Overview Details Metric Data Tasks (1) Goals Targets Citations

e Attachments
Description
Name of the organization
Metric data overview

Start Date End Date Data State =

=
2022-01-24 2023-01-23 ACME Global Completed
No Attachments Available
Showing 1-1 of 1 1 20 v rows per page Browse for afle to add it 2 an attachment

EMEREREEDER

= List > Metric Definition: Approach to Stakeholder Engagement

Type Collection frequency  Enterprise owner  Category
Manual Annually Oliver Jones  Qualitative

Overview Details Entity type Additional Entities Metrics Citations Goals

Description

The organization shall describe its approach to engaging with stakeholders, including
i. the categories of stakeholders it engages with, and how they are identified;

ii. the purpose of the stakeholder engagement;

iii. how the organization seeks to ensure meaningful engagement with stakeholders.

STEXY Y —ZEAE LIS E OFF DR

SEFI—VEAZREtUTHRENICKRIRI B LT, SAEFAX NI IRDERZERLE T,
HEXVY —ZFERIT DL, HHEOFRICTIERAL, SXIRBAMI IR EHBRENEDSELS
(CHEEICERELTLWBDNZERRCEEXT,

FEXYVU—E StESNIEA RN OREDOFERAEZSHDY —ILTT, BBGEHEEFAARIIR
T—HLI—R[CBEL., SHEOFEMLIL—0FOVERTHERAY I —ERRLET, ARy
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FDEE. ZNSZEHRAEHOE TRRIBRELERT DHEDRRSNE T, COERER. 1——&
EEANEMHLGHEDRBEZER L TRIET 2DCRIERT,

0 T
STERXVU - [FHELANIL D (XU IRDER] ([CRESNTVDIFEICEMSNTE
BEAARNIDORT—FICERATE, HELRIL D [IVT1T 1] CRESNTVNBIHSEI(C
ERSNTEARNU IR TERTEXT, StEXADBROFECOVTE, THEFHAX KDY
ADEZETHERZEILFT D) ZBRLTLIES ),

ROPICTRIT KS(C, TEEAARIORT—HLI—R(CHEL., [HEAYI—ZFKR ] 2ER
g2& BEIDIEHEAV U -—ZERRTEXT,

SHERYU—ADT Ot RE)
[PNJl =Ust > Calculated Metric Definition: Historical MD_Level C... > Metric definition data: 25432

o ] =

Record type Start Date End Date Value
Metric definition d... 2019-01-01 2019-12-31 25,432

e
i Metric definition data ~
Metric definition SEIQ o
Historical_ MD_Level CMD [0} Completed
Start Date § Frequency
2019-01-01 8 Annually
End Date Value
2019-12-31 B8 25,432
ce (%)
222
Last period data
32456 (o]
=St J—
stEXY U —0fl
Q = Ust > Calculated Metric Definition: Historical MD_Level C. > Metric definition data: 25432 > Formula tree
Find on map X
+
Fx Historical MD_Level CMD .
AMD1_20_Entities_Annually + MMD2_20_Enti
ties_Annually
25432
A
il B N
2 Vv
& Metric Definition & Metric Definition
AMD1_20_Entities_Annually MMD2_20_Entities_Annually
12716 12716
® 150% v

0 T
SFEHXYU—(E. CMD THEESNZBELNILZERAL TARS Y ROEZRRULET,

feEZE CMD TN R 2 HIDRBENMEESNTVSIBE. REOED/NERLTDH]
goghHnbEHn, XYI—CRINRTOARS Y RMEDNNERUT 2 HITRRENEKT,

ROBICTRT KSIC. BZOR—IDRREINTVDREEF. BV —FKBFEHEAARSY RHRE
ETHDO., FRHAICEHFENTVNDRZOHTY, T5— R—IDKRRINDIBEEEF. BENBELRE
AARSYROIS—HRETTY,
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ZZDR—I DY

Gh Q Home > Metric: Total GHG emissions for 1007 Green Street So... > Metric Data: 170 > Formula tree

IS—R—IDH

Q (R Home > Metric: Total GHG emissions for 1007 Green Street So... > Metric Data: 170 > Formula tree

Formula tree is being generated.

Refresh the page after some time

@

Errors

The following records do not have data. Update them as necessary and click the button to regenerate the formula tree:

E 1. Metric definition: Scope 3 GHG emission

Regenerate formula tree

STEXY U —DFFBICDOVTE. UTZZRUTIES L,
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HEYVU-—TOHEIT L -9 DO VDOERR
HEFI—Y2AROBELEINER/ENRIBERLRILED,
B8 BRI

HEZO—
JL:sn_esg.admin, sn_esg.metric_manager. sn_esg.program_manager. sn_esg.reporting_disclosure_manag

sn_risk.user (U2 1—H—Di15E
CDIRDICDWNT

STERXY U - INTDOARSY REBEZETEDHEAEDFBRT L 05OV ERRIT B
CET, BABEZRHLIT, TN T—YDEEETN\YIICRICRILEEY,

FIE
1L.ERALTVWBFPTUT—Y3aVERUT. ROWITNHODGZAICHEELET,
o INT>KRIE, AR, HNFYRS>ESGIV—IRAR—RA > XARUOR > HEBEHARNUDIR
DER.
o INT>URIEE > URDD—OURR—R > XEUHR > SEEH A NU D ADEE.
2. if_:iw U—F—9ERRTDANIVZROERZRE. [ SHEEHIA NIV ORT—H] ZFIRL

. RBBHEFEAA NI IRT—H L I-RZZERL, [SHERXYV Y —ZRR] ZERULKT,
HEFI—VEFZERENICRRTERT, 58X BEIBIANIIROER. UTHER. B
W EDRTENET,

0 T
ZDR—IDNRRENTNBIHER, SHERXY Y —KLBHERXARS Y RHREETSH
D, FRPTEH SN TNBLHTI, T5— R—IDKRREINDHEE, BEDDELRE
RARSY ROIS—HRETY,
GRC: X KU O RDZR

BHOTONRT1, T—T I, BXUVO=IHN GRC: XKUHR PFUT—yavEeblcA1YR
k—=ILENZET,

GRC: XKNUORPFIVT—=y3vEEBICAVRN=ILENDZIVR—RY S
ESG Management 77U —>3 VYD POT4TJ(CRDE. GRC: XNUOR PTFUT—Y3Y
MEENICA VY RM=ILENET, GRC: XKNUOR 7TV T—y3V(E, 2ZICURRENTL
B2V DOHDT—=TI, F0O/IT v, BLTO-)LZBNULET,

1 VA=)lens0-)L
ROO—ILM GRC: XRUOR PFUT—y3vEEBICAYRM—ILENKT,

GRC: XRVUORFPTVT—yaveEEeBlCAVYRAM=)LEaNZ0-IL

sn_grc_metric.admin ZOO0-ILEFPFTVT—>3 sn_grc_metric.manager
Y® admin O—JLTY, D
O—JLIFRDBIEZERTTER
ER

© 2025 ServiceNow, Inc. All rights reserved. '| 5']
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,



servicenow.

GRC: XKUORPTUT—y3avEeebBlCAYRM=)LEND0—)L (#:<)
O-—-JL B A

CHEEEDER. BIEEXE,
%&Uﬂm% au%wm
FAHED, EEZAH. HIBRL
9,

AERET -5 Y RO DR
EA—N=31RULET,

AEEET —HZEHRHIMOK
ER

e AT V2 —)LZERLE T,

0%

sn_grc_metric.manager PFUT—3vDIVH—T sn_grc_metric.user
SAAMBEEBSUEREED—
Jbo CDO—ILIXRDIZIEEE
ITEFXY,

<EFERKNEYY, BIE Y—
Ty bk, HEEEDER. B
EEE E@ECTEDV—RD
VFUY, BIHIEERES
fIZEERR. SiHED, EEA
H. BIVHBRLE T,

EEET -5 Y RO DIER
EA—N=31RLET,

RIEEET—5, BIEE%E

T=H92RD, AR, BT
%E%ﬂ‘ Eﬁ%m%ﬂb
E3C

EORENDHBHBE JOV T
O RIR—bk T UAER

« JOYIHKETOISLD
ER. FeHERD. EEAH

« JOYIHRETOISLD
HUBR

HEVROEBE &BESnT
W3iBE. COO—-)LIXRDE
EZERITTEXY .

«JVkO—JLBE, DYk

O—Jb. VRORF—KXY
b XKDV —Z 1B
SAHEND, EEZAMH, HIRL
ESE

o VRO EEEZEFHRD T
ED

sn_grc_metric.user COO0—-I)LEHEADERD L
0O—-JLTY, COO-ILZEHFED
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GRC: XKUORPTUT—y3avEeebBlCAYRM=)LEND0—)L (#:<)

O—JL e RB
19—, AEEEDERE
BAEEEDER. RE. BFZ
RITTEFX A

sn_grc_metric.developer coO0—-)LEHD>I—Y—F. KL
BEIXKUORDEEZETRO Y
ThZERETEXD,

AVRA=)LEandT—7)
RDT—=TIHGRC : XRUOR PTUT—3vEEBCAIVYRM=ILENKT,

GRC: XRUORTPTIVT—y3vEEBCAVRN=ILENDT—T
2l Bl

o FRTOMEREDEEDN—27—T Lo
N—2EEEOES

(sn_grc_metric_base_definition)

HEY = 2 DU EDRERREDERCEHI ST —YZ&
SHTEEAANU O RDER e e o et

(sn_grc_metric_composite_definition) o

e e BEHELOFBORNEELEETET B0
REEEDER AENZUEEEDEE.

(sn_grc_metric_definition)

s AEBEDERN LY T« T ICEASND L
RERAE E[CERSNDAEEEAYRI VR,

(sn_grc_metric_metric)

. - AEEEDER R (SUEREEDEBAL,
RIEEAEBAL

(sn_grc_metric_unit)

o BIEEET—YDHET—T I,
H5Hr—5

(sn_grc_metric_parent_data)

. BEBEIUFHOREREDERDT —,
ANV OZADEERT —F

(sn_grc_metric_collector_data)

. o REEEAN VY RYVZADT—H,
AERET—5

(sn_grc_metric_metric_data)
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GRC: XRUORFPFUT—y3avEeBbCAVRM=ILENET—T ) (<)
2l oA

. . FHRUEREDT —YZINET DY R,
AEREDT—HYYRD

(sn_grc_metric_data_task)

L . ) IVTAT4 91 TENEREDTERDRE
IVTAT1 91 TOREREDTER Mo

(sn_grc_metric_m2m_definition_profile_type)

e IVT4 71 EREEEDEERDREELE,
IVT1 71 DAEREDESR

(sn_grc_metric_m2m_definition_profile)

s RERLE L FHREAANEREEDERDEEM,
STEEAAX NV IREBZNDA IO

(sn_grc_metric_m2m_metric_composite_defnition)

o AR C TR DTS ORIE.
FREEEDES

(sn_grc_metric_m2m_metric_definition)

XLJORADERICHT DIV AO—)LBEEZE IV RO=ILBREEX KU O ROEZDREDE
=,
(sn_grc_metric_m2m_definition_control_objective)

JIVRO—ILEX MU D RDEEDEEE
XNV OREEDIY RO-)

(sn_grc_metric_m2m_definition_control)

, BUOBMETIN—TTDHDEMT 7=
BN — y—,

(sn_grc_metric_unit_family)

. A NUORF— 9 %BSELIR— B EHRL
g &7

(sn_grc_metric_unit_conversion)

) ARUHREFEEHX R Y ROEEDRD
SEEAAX NI O REBEANDA IO REEE,

(sn_grc_metric_m2m_metric_composite_definition)

XNV ORT—HBHF 21— SEBEAANVORDERDT —FEEHT
B, FEEIRTDYLITOXKNIDOR
(sn_grc_metric_data_process_queue) DEEBDIVT A TABET—9%ZEMI DI
O, F2—[CHBDIARIIOROERZRUE
ER
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GRC: XRUORFPFUT—y3avEeBbCAVRM=ILENET—T ) (<)

2l
IVTATARDXNYDORT—%
(sn_grc_metric_data_by_entity)
REEIRTT
(sn_grc_metric_time_dimension)
ARVORAYR—bI3T
(sn_grc_metric_import_job)
ARYDRTF=H DA VR— bk
sn_grc_metric_data_import
XRUO2RAViR—bk0OY
sn_grc_metric_st_import_log

X =YD RZHERE
sn_grc_metric_st_transform_history
ARYDIRAVYR—rTVTL—k

sn_grc_metric_import_template

Bl

XARVOROERICHDIVTAT1DT—H
L IVTATA BB TERSINTERIYT«
T DESHT—INEENET,

FOZEOBR. B, WHE,
A. semi_annual. ENEENET,

XRUORDAYIR— LY 3T OFHEBERET
27— )

ANT—=FT77AILh SfEfisnfcLI— K%
BT DRT—IVIT—T ),

AYR—bY3TOAVIR—tOJTERRT S
ODTF—9%EELCYE—LT—T I,

AVIR—II3TORSI VT OY I VEERED
F—9EFDOVE—rT—T ),

AVIR—IYITDODAAT—Y 7741 I %%lH
IREHIEREND I VYR— TV TIL—K
%%Ma—%?_j‘}bo

RTI21—=I)LEHI 3T

GRC: XRVUORFPFIIT—3VEEBCAVRM=ILENDBRTI2—-LEHII TR F
EORBRICERTI21—ILTEBNCERITENET, RTI21—ILFHY 3T (3. EBROLRT

Ya1—I)LTOLIR—FDETPT I IV RIR— R RBEDSKRIRBIYRIVEETI DKL SICHRET

EEER

GRC: X RUIREEBICAVRAM—IENDRT Y 21— )LEHY T

2211
POVT—b XNV O RDER

CMD Z&L5MFTvD

© 2025 ServiceNow, Inc. All rights reserved.

59

ZDOY3TE 30 NTECERTENXT, 72U
TA T TRT—HY AN IBFE] DIARTD
DATDX NV O REET -2 TILUET,
EBEXARNIVIOREET 9D 'RATF—H92R, &

&, A ZDHEORIET A NI O RT—
ADTPITVT—y a3 VICEDVWTEHREINE

a_o

ZOY37F, 88 1 BFE 12 BICETSN
XY, stBEHA NIV IORDERSLIIC, B
FTR2FANUIRDEREFANIDORCED
WT TRF—=5 R, HBM/ERCEH=N.
TXE) NEHENKT,

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,

155



servicenow.

GRC: XKV IUREEBICAVAR—IENDRT Y2 —ILiFEAY 3T (#:<)

22l
STEEAA NI D RDOERZET

XU ORDET

IVTATARDARNYODRT—H%ER

BT XYY 3aVEER

Bl

ZOY3TE. IVFTA4TaLNILEXKUD
AT =Y ERELNILOWADHEEHAX DD
AEHRSL[CRITSN, SHESNETEHS
nxd,

ZDOY3T(3EBF%E 4 K 30 £lc 1 @ETS
nNE¥I, INnE. XRVIRT=HELUX -
UORT—9 Y9 R0 %EMT B (ZOHREICHFE
LRBWEE) XRUDORDEREZDXAKIUIR
SECETESNET,

ZDY3TEBEHEITLT. IRTDOX KUY
AEEZEDIVTATa4BBOO—-IL7 Y %R
TUEY,

CDYITIBERYVOBICETEIN, TDFE
DEBTA AVY 3 VHERESNE T,

A1VRA=)LEnd70/T«

GRC:A KU OREEBICAVRI=ILENDTO/T o

LT St88

sn_grc_metric.metric_dataifeEkh HE AT 3 R

FTI2AILNME
08fcd0830a0a0b2600079f56b1adb9as

TY1-)EEBELERT

sn_grc_metric.all_words X kU2 XDHE%=ER

(E)\ g\ NA\ a_/\‘\T\ E\ (g)

LTARUSIRT—9%
A UR—RFBEE(C,
BOIRTOHYVYEX
50 DEHFHI T E
rFAT, [CBE]RZS

OHICERENET,

com.glide.event_manager.gfgrmendtscqgeeesaven.lda@distribution.enabled
Fa1—ARADANRNYLE 2
D2DI7—H—RL v KE
THECHET D7=HI(C

ERENET,

com.glide.event_manager.dgro M&xric) eikliex|Bim_limie
NARYRF21-—HEE

1%

RTEBARY FDEX
HEEELET,
ESG Management D{#H

ESG Management 77U —> 3 VaEERATDE. SXIFXBRIL—LD—IOHSEETEDYV —
RIVFTIVZEAVIR— U THRRZERTEERT,

ESG Management 7 7T —Y 3V zERALT. RDIYRDVZERTTEXT,
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cINTODEERIEY D, BR 9T v b PIOT1ET1. BIUBBREBZERBLT ESG
TO0USLERELRY,

CHEREEZTERL T BE2AD ESG TOJSLDT—YIREZBBE I VFETHRIBLE T,
« ABBESUABBDRT—IMILY — (LT BRTRZEER LT T,

« ESG 7L —AD—2I(C(F Global Reporting Initiative (GRI) Content Accelerator for ESG
Sustainability Accounting Standards Board (SASB) 72&ED IV T YWY\ D &ERA LK,

ESG Management (C & (F 3R

ESG FR&(E. BB, ftR. HINF YR (ESG) DT+ =TV RICETRIBHRE LiR—

N EIZET 2 EEPHRBOBITEIELET. INSORARE., BENTXIERESGE
BEOBBEEBEES SUOHNT ZHRICOVWTORBREIRHET DL SICHRTINTVE

9, sn_esg.reporting_disclosure_manager O—)LZHFD1—H—(d. BRLR—~ZEBEBI S
ELNHDFET,

ESGHRTRDEE

ESCGHREVW DO DIBBETEE T,

« BOAM & RABIEESGRRISEREZSD. KER, BE. EE. —ROARLGEDFEREMR
ENEBRBESCAHT TCOLED/\ DA -V YV RZBETEDLSICULEYT, COFEAMKE. HAE
EFEEREBEHET,

« UROEBESG BHRZFARI DXL, BR. #HR ANFYROBERCEET 2BEHG R
DLDBYICRKELTERTERY, INn(E. REGRHGRUEHEQENICE>THECER
T9,

 REROBEBRERERE. BRRETOCRICEVWTESGERZERI DI EMNBEZTVE
9, ESGRRIE. EEDFHRUAEM. REBENET. SIURMNGRITUELZFHEI 57HDIE
HRERERCIRHEELXT,

« BEDOFFHIESC/IN T A =Y Y RHRIFTHNIE. BEDFHET SV MbEZRHDIENTE
XY, ¥(C. ESGORNBEYRBITIRIREZICDEBHD, BEPRERDERICEEZS5Z DR
MHHD D ET,

KRB IVTSA 7Y R—BPOMIHRT(E, £FED ESG BHRZERTT 27D DREIEAHNH D XY,
INSOMEIDEFE. EZNE S UEHRNFEZOEET B1HICRIRTY,

« FIERREBDORES: ESG BRIE. BEHDIEIRR TS3UOT4 R ICHITZIEEDIZI YV RXV S
ERICEICED, SEIFHAEF/RBEEDNDIZT 2= y—yaVa{BELEY, ESG ORESEIC
DWTRT=OMILI—EBhZ &, BREDISRL—Y 3 VDHRECDBHDET,

FS57F 4 TORR

JI\—33> 18.0.3 L%, ESG Management DI R TOFRMIL—F—I(E. 571 TDORRRICD
HPOLRRATEERY, 7571 THREF. Microsoft 365 for ServiceNow Reporting 77 K1~
ZEBLUTERSNIERTRZEBUEY, 75714 TORRZEMRT 25%E. Microsoft SharePoint
FEREO—DIWIRTLAOWITNDCHRZRET DA TV IVAHDET, 571 TORRICH
(% Microsoft SharePoint #&(&. ESG Management /\—33 > 18.0.3 KU Yokohama J
-2 TERTEEXRY, 7371 THRROERBICERSIND RF 1 XY ~E. Microsoft Word
ZFEALUTHK ZENTE, BRINT—9R1 Y k&, ServiceNow Reporting 7 R Y %&{E
FUTRFIAXYKNCHBATEXT, BASNDT—VICEENHDBEEE. ART—YDFABEEI(C
BF A=A BEBNICEE SN, T—IHNEBEINIE. BKXU Microsoft Word RF a2 XV~
EBHITDRENHDZ ENBHEINET,
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© 2025 ServiceNow, Inc. All rights reserved. '| 57

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

MREERTDEEG. BEFNCERSNIERFIXY I TSATURFIXVRERBENBS
EICFBTRCENEETT, =5(C. BRFOCLRO—BELTEHAVYY YU R XY NERNT
2ATI3VLBHDET,

VE—RRML—YTFST1 TORREIEMT BICIE. sn_docs onedrive 75014 V%EAVR
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®
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CDT74—)LRE, [BRBE) 7H1V5A
T74—=ILRT[YVTIL] BMERESN TV
2BEICOIHERRSINET,

EKICEHET 2BIND XY MFE(FIEBERS
18,

LIR—k2JL—ALD—2

ESG Management 77U —> 3V TlE. WSOHADYRTFEU T LIR—cTL—LD—2
ZEAL T, AEIRE. BB, HE. ANFYRDIT A=YV RELR—KTEDRLSICLE
9, ESG IVFVYYFPOESIL—9—TVT—=y3viE. JL—ALD—=0, 51, XKUDRD
E&R. BITHERBO—TtbSNIEVRIY KU TY, COPFUT—yavzaERTSE. ESG

2L—ALD—DOEBMIRENKT,
0E=:

Xanadu U ) —2L{EE, Sustainability Accounting Standards Board (SASB) Global
Reporting Initiative (GRI) YT YV 7P o€ L —9—EREILEINF Ulc, TNIFFERRICRK
D, FLWAYRIIRTETZIOT 1 TUESNBLLBDIRIN, sIEHKEYR—bSnE,
COBBEDRFOI OV ANRYUI VR ESG AT VY PO L—45Y— PTU5— 3T
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TEDHETERLU., LIR—KTBZENTEZOD. FRBBRENDERICEY 2ERMEI G L
LET,

Sustainability Accounting Standards Board (SASB) (&, {EENIRKERICHIENICEBR LRI
BEMIBIRZRART DD DIEEZRET D ESG HA1F VY RTL—AD—0UTY, SASB 1Z#(C K
D, X, UBNICEELERIUELEBREZFELTEEL. RERICRETEERT,

ESG Management > U4 —> 3 V(&. Global Reporting Initiative (GRI) Content Accelerator
for ESG $ & U Sustainability Accounting Standards Board (SASB) @Y7V WI\w D (CfFE
LTWET,

EHETEZY—RIVTYY I A —ATOBH

ESG Management 77U —Y 3N VY RIVRICA VA =)LEnd &, [LIR—K] oY 3
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DFUWIT 4 —=I)LRARREINE T, CDT1—JLREFE. LR—MEBC K- TRHEESNDZ LR—~
BUCATDIHA RS VERHULET,

0 T
[LIR—REH) 71 —JLRIE. ESG Management 77U —y 3 VYA YR L—=)LahTW
BBEICOHERREINET,

EETEDYV—RIAVTIYIA—LD [LIR—EBH] 714—ILRT, LIR—MEBHIRIHT D
ROV TINERESBLUTLES L, LR— FMEBIX. ROBBELR—FT2bDELFE
¥, a. {0 GHG HEHRENAILL . b. ZOLXRAZFHET 2720 BRI N-EREE O BEEE (&
&), c. REAMIICEENS GHGHIHED X/ 7 1 EEE (Ra—71), TXxLF—[E (Ra-7
2). ZOMOEE (XR2—73), d. SHEICEENSH X : CO2, CH4, N20. HFC, SF6. NF3,
72139 RTC, 2.7 R 305-4 TIHREIN-BREZRET 5 &£ TIZ, LFR— MABIIROBEEZITS B
DELET 271 #5074 GHG HiHE (9F) #EBESOMEREE (9F) TR ZLiIck-TH
HELET, 272 Z0MOMERN (R3—73) GHGHEHEIC DLW TREfIZLR—F L TW5I5
A, BE(RO-71) ORBAULLELIOTZLF—BE (Ra—72) BEHE L 1ZRIc, T DRE(
kb LAR—bLET, LR— FOHIBEIE 2.8 fix 305-4 THRESINBERZRET 255, LR—
MEMIE. BREIORBICH S SIM E 7 XL ERATEEM ISR DB A X, RD & 512 GHG BEHREAL
k7L =08 2 RHTE2HNENHY £9:2.8.1 %%*BF?&U:LBEEQO 282HE, 283V —X
DRAT, 284 T VT A ETADERAT,

DIV THFRASEDTDERE

SEXFERMFEYIAL— T BCE MIVTFRNEERL. X bUIRETFABEEES
urﬁb\Aﬁ%ﬁmb$¢°%WJﬁa;o\ﬁv—w%ﬁ%br INBOHTOEREEMR L
THBL, SESEBNAOHEETHELET,

DIV THF R DR

BEDI—RT—RADEXEXBANETI—TIT 2N IVTFRAZERLET, DIV T
=\‘—7\ hZRET DI LT, BET D2INTONMHIMERIICEBE SULBRSN TS Z & 2R
L. BENGRBRZEN(CIEETEXT,

ST

WEZO—)L : sn_esg.program_manager
=5[]

1. BEGE INT > RB. R, ANFYR>ESCGIV—UAR—R > UR L > HHIVFTHFR.
2. [New (F1#R)] Z:ERL KT,
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3. 7A4A—AT. 74—I)LRICANDLET,

F LWL D Y 7+ R hZERK (Create New Analysis context)] 7 + — A

T4—JLR 5t6A

E2Y:) AV TF R DB,

54T PIVTFRARLI—ROX U O RDER
FBEXRUO R,

XU ORDERE XRYUDRCEREMITOENIEXANY DI ZADTE

T COIT4—ILRIE, [94F) T4—ILRT
(X MU RDEE] HHNERENTVIIBEICD
HRIRENZET,

XKkUOR SFIVFFRANLI—RAIGBEIRSNB X ~
DORe ZD74—=ILRIE. (141 714—)L
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FRISNDHB O TR HAB D,
FRIT—5ERTT DIFROEABDH.
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FRCERT ZHMEMERLET. HMICOVTE, THIFEMESR EBRLTIESL,
D AER

DEER LT BEDNAXRIEFEEEBICEDNTE ié‘i@%*%’éff)bﬂ: LET. BDHTDFR
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ED

18 BRI

WERO—)L : sn_esg.program_manager

Flg
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3. [New (¥7#R)] Z:#IRUL X,
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T14—ILR SiteA

X, 272U AR ETILIEFREELBEDE
ZEMRNICEAEMIFIEIN. RF EFTILIZHE
#RIZ T,

SBICDWTIE. (Forecast methods® ;) %
SBLTLEEL,

R DHLI—RDRT—H R,
o k3Thk
o EITH
o NFLEH

A T DEREA,

5. [(R7] Z&RULE Y,

6. 773y [HELFREN] 9T (CBELET,
CDYTE. DHCEEM T SNIEADNFERBZEAT 2HECOMEATEXRT,

a. FERBODAE 7« —IL R ISBAZANLET,

b. [Save ({R7F)] Z:ERULZF T,
ZOFIEIE. DFICEEM T SNERD L REEER T DBECDOHINETY,

7. [FH] ZE#RUEXT,
AL I—ROMERESNE UTco ERSNIEBEFRERRTES [FRI] yTHENINENEFL
7o

RDYRD
BEDNAEERFEB(CHEODVWTEIEIFLHBREETIVETDKSIC/INSA—Y—ERAELXT,
HBICDOWTIE, TS A—5—0D5A%E) #2RBLTLLEEL,

INS X =5 —DRAE

BEDNARCRBEBCEDVWTESXERBHBREETIVMEIT DL SIS XY —ZR/ELEIT,
INSDINSA—Y—%ZBHIT DL, BBESTSITBRBREDBENLGHEZREL. BRZH
EICHBTEEXT,

B8 BaIlC
MERO—)L : sn_esg.program_manager

Fl&

1. BEE INT>BEBE. 2. HINFYRS>ESCIT—ORR— > UKL > PHIVFFR-.
2. MBROIVFTHEFRNLI—REBIRL, (DT ] 9T (CBEBLET,

3. MEBROMLI—RZEIRL, [ TR 1Y T(CBELXT,

2. 85713y @ £50w s LTRAYA RA—EB=. /(SX—F—T4—ILRIEAALET.,

ANINS A= —
HAR FAEEINEFABROYZ 2 L—Y 3 VI(CER
SN EE.
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Tl RDINSA=5 =T 14— )L RERHET
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FEETHETERT,
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J4—)LRTRIRENFEX KU I RD
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RTCERESNESHEBFH ARV DD
ERZFEALTOMIVTFRNZE
BT 3EECRRSNET, HBICD
WTlE. ™IV FFRNOER,
HSRULTLLEEL,

REY A TE LTHEHE (123) Rcl3/\—€

VT—Y (%) ZERL. MIGT 2BEBEAN

LET,
0 T

o ZM74—ILRE. HHIVTFRE
DEREFIC [§14 T 1 T4—ILRTX K~
DO ZADEEMRIREN. [ XKUD
ADEE ] 71— ILRTEHEIEE
FDOX MO ZADEEIEIRSN TV
2GBICRREINET,

o ZDT74—ILRE. PHFIVFTFRK
EERT D EZICRREIN, [P17]
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5. [Save ({R7F)] ZEIRL XY,
BHENEINSKA—F—[&. ANSNEEHFINEBICEDWTEHEZYZIaAL— T 37OHICE
BEnhxd, FRITSDIICE. TOEEFAEH UWRABREATALRRSN, ENFNOR/NS
X—=F—DH/ISAX—H— LIV VICRRENET,
6. FfiLKFARBRINEFAINSA—Y RIS A —DBUER/LITET. LEERODERULETD,
7. [Publish (Af8)] Z&IRUL X,
NERE. INOA—=—F—ZEBFITBREETEFTEAS

RDY RO

RO E FRAEMERL TR, HMTELBL, BRUEEHMOT 92X v IFvI3
IS5 IERRCEET, WBRISTORROFHBICOVNTE, T FRLKRI S TDOER 28RU
TLES W SHFOERDFEBICONTIE, T HIFEMERL ZBRLTLES L,
FRILLR T S 7 DIEMK

FRLEY S IEERL T BEONAFLREBCEIV TS FSERRBRELBLET,

488 BREMIIC
WMERZO—)L : sn_esg.program_manager

Fl&
1. BEE INT>BIE. 2. HI\FYRS>ESCI—IRR— > UK > PHIVFFR-.

2. REBAMIVTF AL I—REERL, [ 217 ] T (CBELET,

3BT ZOML I—FZRIRL. [ L&) &ZRULE T,
HBRICERKR 5 DODML I— R ZBIRTEXT, BRUIEDTICHRBESNLENHDHBE. <
NSRERICTOY bEnEd, ZTNLANDZER. BEFAENTOY hehFT,

4. [Confirm (T833)] = &RUL X,
BIRUEEDIL I —RDT—9%ERT IS IHEREINE U,

[6)(} Now Assist ESG Management

Now Assist for 15, ft&. A/NFVYRERB 7 TUT—y3VEFERLT. AEREEKRKERF2
XV EHSD ESG X MUORTFT—HDINEZEGEMLLE T,

4

BRR B
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VaVEBRUTHBLULEYD

(£ =8
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22O B=ESE L T IEE 0
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«ERD SKU BB EDHEKE. IRTOETILIONA Y —%2FBTE30FTER
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Material Topics By Classification Targets by Type
= Environmental Governance ® Social I
Classification | Environmental [ Governance | Social Total
Priority Low Low Low
Status
Green 9 6 1 16
Yellow 3 2 5
Total 12 6 3 21
E Fi A lly Daily Monthly Quarterly Semi- Weekly  Total
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Albert Washington 51 9 4 2 66
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Valli Raman 4 4 (N
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DEBESBLTLIEE L,
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3. Microsoft 365 Lik— B 7+ —AT. 74—JLRICAHLET,

Microsoft 365 L /h— NMER T + — A

EYRIARXAY BRROERTORXLY, COT71s—)LKRI(EE
BEY(C [ESG)ICRESNFK T,
LiIR—cPA T A BROLRIIEEZE, Word RFa2 XV KT

ESG BRRICET 2T —9ZBUS I 2158 (3.

© 2025 ServiceNow, Inc. All rights reserved. '| 86
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.


https://hi.service-now.com/kb_view.do?sysparm_article=KB1307378
https://hi.service-now.com/kb_view.do?sysparm_article=KB1307378
https://hi.service-now.com/kb_view.do?sysparm_article=KB1307378
https://hi.service-now.com/kb_view.do?sysparm_article=KB1307378
https://support.servicenow.com/kb_view.do?sysparm_article=KB1434453
https://support.servicenow.com/kb_view.do?sysparm_article=KB1434453
https://support.servicenow.com/kb_view.do?sysparm_article=KB1434453

servicenow.

T14—ILR SiteA

V=294 T

V—RF=T)

1)L —

5l

YV—RUR—k

N
)
NI
A
\\J

© 2025 ServiceNow, Inc. All rights reserved.

FTBH0ESG BIE) BEDERZEETEX
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EPzEML. ZNSOEEZDTT—TIIC
;I BA T3,
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RDYRD

BINOLR— BRI ILY —&LR— MERICBNULET, INSDI7«ILY—F. T—5%
Microsoft Word FRLIR— K CT7 T v FFTBDICERIIEET, FMBICDLTIE. "Microsoft 365
LELI—RADLUR— BRI« ILY—D8N) ZSBLTLLESL,
EYRIARXAVO—ILDER

BEORXAYDL—H—DTF—9FAIIR—FTDRAXAVEBIRTEDZLSIC. EVRRARAA
VO-ILEBRUET, REPCENSNZI—F—DIHH. Microsoft Word RFa XY kD KX
AVERRTEXT,
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1. BEYSE INT > RIB. R, HA/{F VR > Microsoft 365 L ii— S > EYRIAR X1 V.
2. 774D ESG RAAMYBLI—REERLET,

3. [0—J)] 214—ILRERIRULET,

4. RECIHGUTO—IILZBIEREFHIBRULE D,

5. [B#] ZERLET,

Microsoft 36558 E L J— RAD LK— MMERL 7 « JLY — DB

LIR— K245 —Z8IL T, T—TILHSHARLR—KECAVYIR— T IRELNH DT —F &5
MRLANILTEELR Y,

98 BAEIIC
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BEDT—TIHST—9%AVIR—hTDELSIC/ET DHEEE. T—I9DNRERT—TILOIETRE
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FlE
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o INT > RIB, #tR. H/\F VR > Microsoft 365 L ii— MRS > LiR— MMERR
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3. [ Microsoft 365 LiR— &7 1 LY —] BEU X KT, [ #R] ZBIRLE T,
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([ Ret
CD714—=)LRE, (AT« XVY3
VI(CED < &5t (Aggregate on time
dimension)] 7 7> 3 YANEIRES N TL)
BIGEICDOHRRINED,

5. [Submit (iX(5)] Z:&RU KXY,

5RO DIER
INT, BRT—9ET KA VICA VR— T 3EEHNTEE U,

Example: TV T4 T4 DT =70 V5= 3y

ESG LR— RV R—I v —HDREDZFIDERRELEEZICIET 2RELH D, ZDIFFAICH
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DB BARTHDE ULEXT, ZTUTBRICEERREREBD 2 DOUTHALHDELFT, BAR
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BET s —ILRZEBIUL. BIRULETSAVY) D4 —ILRIEEDVWTBEZ D4 ILFIVUVYIULET, &
NN 1LY —ElF. BIRULED 4 I)LY—EHECH > TEBENICHAEINT T,

B8 BRI

Microsoft 3653&E L I— R DBID LiRk— B 7 1 LY —ZERULE T, SEMBICDWLTIE
"Microsoft 365 LKh— MBRLDEEES & "Microsoft 36588 EL I— RAD L R— MMER I« )L

H—miBNly =SRULTLLESLY,

MERO—)L : (B&RTE)
JERIB. R HINFYREE:sn_esg_msoff_intg.admin

« BEEHEIB:sn_audit.admin

ZDHYRDICDWNT
T4—=LRZECT4ILYV VI L, BB —I)ILRZFEBLUREBRFREZRELE

9, Microsoft 365TIE. HRT—RKI74ILY—DEBNCHR—,ESNDESCTr—ILRZEBRT
EFEY, 71— ILRDEEEIRTDE, BEIT D 71— ILRHBBNICEHINT, BEITZIAS
VIVUHRREINET, COTOCR(EF. T—IYANZEBRILL. WRZQLIEDIDICRIIBE
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3. [ Microsoft 365 LiR— B 71 LY —] BEEVURNT, BEEIr—ILRZEBINT D71 ILY—
DI74—ILRBERIRLET,

4Dw7743yuw9EB%@%bT@E?«—»R@DwO%%%b\74—»P%%%ﬁﬁ
(7274 —)LREZRUET,

5. RIS T A IVERIRL. BBB I« —ILREBRLT, BET 37— ILREENLETA
BiET < —JLRELTRIRTZZDE. IBFEIAZ VT« —IL ROH TS,

6. (B ZERULET,
EATRER 70 —ILRE DOER. BBEDVr—ILkELTBINENED 4 —IL R ITERSNMEIC
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2D DIFER
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Example: BAD I YT« T 1 DT —H &St
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T, BET 4 —I)LRZBINTDICE. IKERRERET D71 —ILRERBRULET, L&ZE [MX
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Reporting 77 K« > % Microsoft Word (28009 2AELH D I,

S LY:1I]
WMERO—)L : Microsoft Word RFa XY kDIRTOI—H—,

FIE

1. Microsoft Word 7 7Uo—Y 3 VZRERT,

2. XZ2—/)\—T [IR—A] ZERULKT,

3. [PrAYV] ZERULET,

4. [7 KX VEIE (ADMIN MANAGED)] Z=:&IRULE Y,
5. ServiceNow Reporting 7 K1 Y ZEIRL X T,

6. (Bh0] ZFERULET,

DR DIER
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VO ERBA
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C[ULR=bPATL]) 74—I)LRET, BATIEBHEHLR—EZERLET,
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TAUPRA.

2. [(ERBIVUERBBRIAUPR] 74—AT, [HLWERSSUOERBRZER | BEVYOZ
BIRUE T,
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R DIER
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2. 70714 7tTBLIR—REBIRUTHEERT,

3. [7OT4TV ATV 3 VvERBRUET,

4. [$BE ] 74 —JLRT. LIR—hEETIIHEEZTERLET,
5. [Update (£5#7)] ZERUL X T,

Webhook LY ZKUDIA—F—LE )\ D— RZE4R

ServiceNow 1 Y RHY VYR TA—H—ZE){RD—REZ4ERK LT, Webhook 3K %533
U. Workday 7 FUT—Y 3 YD SRBRBARNIORT—HZRIBLET,

B BRI
WHERO—)l:sn_esg.admin
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1. BEE INRT > BIE, 5. H/\F VR (ESG) > ESG EE D Workday 5 > Webhook L 3/ 2
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2. [New (#7#R)] Z:#IRUL X,
3. 74—AT. 74—I)LRICAALFRY,

Workday Webhook LI X k1) 7+ —A

28l Webhook O—ED&Ei,
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URL (& Workday ? k= ZR kL —%—(C
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1-9-% FREND1——8, TOT1—ILRIE,
1—P—RBE/INRDV— ROERZICBENICEE
ESNXT,
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ERENBDINRD—k, ZDT1—)LR(E
A—Y—-BENRD— ROERRICBENICE
ESNET,

EXAY LIRRUDMERENB KX A Y, CDT 14—
JLRT [(0-/NL ) ZBRUET,

4, TA—IN\YI—%ED VYO L, [Save (RF)] ZEIRLET,

5[ 1—HY—RE/IN\RD—RZELER] Z&RULE T,
A—HF—BE/NNRD—RDEZIE—LUTRHRLET, INSDIEIF. Webhook BR%EREET S
7=8®I(C Workday 1 Y 29 Y A TIEET 2RELH D XTI,

T—HZEBHTBDIEODARI IO RDEERD 7 VT4 71k

T—YEBUEEEAVYR— LT IXNI O ROEREBMCLET,

488 BRI

WETRO—)L:sn_esg.admin, sn_esg.program_manager

CDYRIICDWNWT

Workday ESG #i8D—E& LT, T7A4JLET 150 BOBEX LU I REEMNRMHEINTVE
T, BNCEEL, B ITBIANIIRDERET VT4 TILTIREBELNHDET, LEXE EE
BRO—LORESEMDA NI ORT—9%BUT BBEE. COBEDANIIRDEREENICT
ZRENHDFT,

Fl&

1. BEE INT> BB, a2 HINFYRS>ESGIT—OURR—R > UK > BEXRNIDIRDE
.

2. 6EDTVAINY—PAIVEBIRLET,
3. (A 1 —] ZERLKY,
4. FBE 21 —DT ALY —FHET. T1ILY—EENT BICE. [ AND] ZERLE T,
5. Y —2 H ESG Workday THDIFUEERLET,
6. [Update (3)] Z#IR UK T,
17707147 TRIXANI O ROEREERL CHEEXT,
a. [5¥i) BEU R A ERIRLE T,
b.[§88] D4—ILRIE. XU ORDERDEGERFRAZANLET,
c. [Enterprise Fi5&] 71 —JLR T, Enterprise FIEEZEIRLE T,
d. [POTATNV ATV 3 VEBRUET,
e. [Save (1R%F)] 2 ERUZXT,
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DEUL,
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BESNERT Y 1—I)LiEHY 3T Z2ETULT. Workday [CBIISN/ZOJEEEDHBFH LW Y
TATA4ZRBULET, CDYITEETIDE. IVTATARYEVIT—TILHEERICEHS
nxd,

B8 D8I
Pia<EH 1 D Workday Lik— bk ZBMICTIRENH D XTI,
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CDYRDICDWNT

Wor kday entity onboarding RT Y 1—)LiFEHI3TEETIDE, YITREIYRTLARADR
DT VT4 TSN LiRk— b ZER U TWorkdayZz OB UEX S, RICWorkday, 79717
ftEnfzLiR—MEE EHIC CSV 271 ILRDI VT« T+ ID MEEEINET,
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1. BE#E INRT > YRTAEER > AT Va1—)LiFHY3T.
2. 8K TJ1—JLKRI(C "Workday; EAADUET,

3. DI VUV TEINRRIBERHN S, Wrkday entity onboarding R Y a1—)LiFHY 3T
ERIRUTHAEZY,

4. [Execute Now (59 <E17)] ZFIRULXT,

Workday7 —% - ~iR— k33 T DET
VITTHEESNBELEDWT, POT4TLSNELR—bDT—9ZFILT D, RTJa1—
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988 BRI
Pie<EH 1 D Workday Lik— bk ZBMICTIRENHDFT,
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1. BHE INRT > YRTAEE > AT Va1—JLiEHY 3T,
2. 8F T« —)LRIC "Workdayy EADUET,

3. 74P VYT EINFRRERN S, Wrkday data inport RT3V a1—)LiEHY 3 T%EBIRL
THEXT,

4. [Execute Now (53 <E1T)] ZZFRUE T,

Workday V7YY RY a3 TDET

7 Riky YD Workday AV TYY RT—=HA4VIR—cI3TZEALT. POT1TISNIINRT
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W& B8l
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3. 74PV YT EINFRFRERDN S, Wrkday on-demand data inport 247 Y 1—JLiEH
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4. [Execute Now (59 <FE1T)] Z#E IRLF T,
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DOEHRIE. BEN _BRICRBFEEZEIRL. RENICRUREREBITZIRET DILODEEZHEL
BDICRIEET, COMEZFEATDE. RI—T 3 FLEFHEDLHICREEDERT —F =
AYR—kU. FBTOT—HIANZLEETEXT,

HHEZ BT DDIC. TIAIKRTE. ROANIOREELNFT VT« TIRETRESINE
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« REEENBETHRE LI E5TIERE

o EREEENF|ETHE LIS

« DREEENRITH TBEN LS5t EERE

WMEBIBANIDRDERET VT 14 TILTDREND DRT, DELGEH: & REABRZERK

L. Webhook LY R KU CEFTDE. BESNICRT Y21 —ILFEHY 3 THETEIN. Concur
THERMERFZEEFINDEVICT—HH ESG Management [C1 ViR—kESNET,
Concur DESGHi& 21 YA L—ILF D

admin O—=)LZHFETHNIE. Concur @ ESG fit& »FU4— 3 (sn_esg_concur) Z-1 Y
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(sn_esg_concur) Z&ERULET,
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3. URMDS/IN=Y 3 VEERL, [1VYRAM=IL] B&RUETD,

RRSIND [ VAN ILOFBERER]) Y1 7OTRY I RIC, PTIT—yavesEblcr1y
2R =ILENTVSEEBRRN—BRRSNET,

4. 7OV T EHRREINEIHBEX. ServiceNow Store NDU VI (CHE> T, IKEBRROIVY A ~
LAY R ZBIBUET,

5, A7y 3v: fITERTET HEAVRR—ITBEE. [TET—HYDO—R] FIvIRY
DR7EAVICULET,
TET YR —MOBRI-RT—R@IIOPTVIT—Y 3 VikEEZHRBI BTV TILLI—KT
Fo ARFICET RN VYRIVYRATHO TP TV T—23 VAV RAR—ILTBHBERE. TE
T = EHHIRABET,

6. [Install (1 VR ~—)L)] ZEIRULZE T,

SAP ConcurX kU O 2ZDEZEDBE

BEET -9 ZEBHI DA NV IRDEREZBNCLERT, T 74ILETRE. RiTH. B, XTI
BTBHIDNESCI > TRET DHEEETEHI HOHIC. 3 DDXMIIRDEERD RSN
ENEI
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Fl&

1. BEE INT>BE. 8. HIN\FYRS>ESGIT—OURR—R > UK > BEXRNIOIRDE
.

26074 —PAIVEERLEXT,

3. ¥ a1 —) Z#IRULET,
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6. [Update (£37)] ZEIRUL X T,

1770714 TILTBIXNIORADERERIRLUTHEEXY,
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a. [FH@) BHEV RN EERULE D,
b. [POT4 )V ATV aVEBRULETD,
c. [Save (RF)] ZEIRUL KT,

SAP Concur IRV MY T RO U T 3V —ERDIEHROER
FUWERZEEILITEDLSIC. Concur @ ESG #:8 DOEHRS JORIFEHML I— RE/ER U E
9,
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FIE
1. BENE INRT > BE. R, H/{F V2 > SAP Concur > Efit & SBEHBHRIT U7 2.

2. [SAP Concur ARV T ROU T3y —ER] ZFIRULET,

3. ERBIUERIBRIAUTR] 74—AT, [FHILWERS JUOERIBEREZIER | BEY VO %=
BEIRUED,
B 74— )L RDIBHRERB I BICIE. Concur PREIZR AL —F—(CHBBLEDELIEEL,
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BERIER

EA:T] OAuth D BRI,

=t URL Concur ##t URL,

N—I 3V APl DIN\—Y 3y, CO71s—ILRIZBEFHHIC
va [CRESNET,
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k—% >~ URL Concur OAuth H—/\—D k=9 VIV RK
1Y RTY,

D547V K ID Concur TiBRi=N 7z OAuth 2517V ~
IDo

DSATPIRY—DLY Concur TNz OAuth 23517V ~
\\J_O l-/ v |\o

5. [OAuth ~k—2 YV 7Z{Epk U THS] Z2EIRL KT,

HRODIER
OAuth =2 VYD EBICERESNE LT,

SAP Concur Webhook L 3 2 kU DYERR

B/ SAP Concur TR ERIIZEREEIND=ONCBEE NS Webhook LY R U ZEERLE
ER

988 DI
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1. BEE INT > BB, 4. H/VFV R > SAP Concur > Webhook LI/ R kU —,
2. [New (#7#R)] Z:#IRUL X T,

3. 74—AT. 74—=ILRICAALZFT,

SAP Concur Webhook LI 2R N D4 —A

28 LIYZRKUDRH, 7-& 213 ESGHETI,
JXR D74 =)L EBEBNICKRESNET,
k—=oOv b= V7ZEBERULET,

4. TA—LN\YI—ZED )y O L, [RE] ZEBRLET,
5. [3—JL/\y Y URL] ZERL XY,

6. =N’z URL Z3E—ULXT,

7. [Submit (iX(5)] Z:ZRUE Y,

Webhook T 20U 7Y 3 V% 1ER

Webhook (&, 2 D7 VI —Y a3 VEDOBEZBRILT BOHICEREINETT, Webhook 7
29Ty 3 VEER L. Webhook Z/ LT Concur [CHE#UE T,

B B3aIIC
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Flg
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2. [7OY3V] BIRULET,

3. [18F] 71— ILRZEHFEALT. "Webhook HTROU TV a3 VDER, #RELET,
4. [Webhook U 7RO U T 3 v ZaEm] ZEIRULET,

5.[Test] z0JUv O ULXT,

6.[TARNPDYIVIFAFOIIRYDIRT, 714—ILRIEAALET,

a.[BAT] 71—l TRDBRIZAANALET,
BRICAR=ZAPRHEXFNETNTLWRWZ EZHEE L X T,

b. [TV RIRAY K] T4—JLRIC. SAP Webhook LI R U DIEREFICAERL L7z URL Z850
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c.[ NEY D] 714 —JURT. [ Public.concur.travel.itinerary] Z:&RU X,
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