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var now_GR = new GlideRecord(‘sm_config’);

gr.get(‘name’, {YOUR_APP_NAMEY}’); //this can be looked up by navigating to
the sm_config list

gr.use_sf = true;

gr.update();

Service Management Core A X| &=

Service Management Coreoll= 03] 7|5 Z2{1¢lo| =& = o JAFHcCt olzfst 2+ Z{agle
M| A 22| Z2HAE X /5hs o3 R FHLAE MX|FC

Service Management Core2} &7 MX| == M2

Service Management Core E2{1¢lz} g o{8] a2 7447 AX| L

Service Management Core0l|A H|= H|O|E{& At E = JUEHCE

Service Management Core 41} &74| M x| =| = H|O| =

E|O| &2 Service Management Core®} 74 F=7}E L ct

Hlo|= Ay
otE QT Ate MH|A FF 2 o] Ztdg 22 sthe o Zest X
(ZE) Zte| BAE Heolgtct
[cmdb_model_part_requirement]
MH|A FE B MU[A FF "HESIZ M
[cmdb_serviceorder_product_model]
Mu|A 2hed B MU A 2] 'HIEElg Mg
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[cmdb_servicetask_product_model]

MH|A B2 ZEE2 Service Management2| AE| 222,

[sf_state_flow]

MH[A FE EER MH|A FEO| ME| EE2 2.

[sf_sm_order]

MH[A 2] E2 S MH|A FF 2ol e ZE2F

[sf_sm_task]

ApLE AL 2 MU[A FF 24Dt o] 2l t2ste o ALS ==
ApLE ZEol A E Mol g ch

[sm_asset_usage]

SM = T MH|A FFE HEZEIS MU A FF B3 4ol
HAZ gt

[sm_category]

SM+d 2& TA d-™of et FAEHL sHX|= BN 2
MEO #+ME AZFLCE
[sm_config_module]

SM 7o Service Management O Z2|#H| 0| 7M.

[sm_config]

MH|A T2| QIAHE MH|A T2 &S 22 6= O AFEE = CAEHE
=t

[sm_incidentals]
MH[A FE OF o/ &EY get J50 cfst ™S X 2|t ClATX|
=
[sm_m2m_group_dependency]
SM 22 o Z2|A|0|M SMofZz|7o|dE FF 24| X3 AL E[=
StEQ0 & AH|XY 2= o ‘L’éi.“—l':}.

[sm_m2m_model_application]

SM Z el x|Al XA Ho|X| & 2= oAAE L},

—

sm_m2m_model_knowledge]

Aetg e C MBlA 23 B 2y g2l

Mu|A =2 2y 2E ME|A 2] BEIG MH[A FF 2ol dZ g o

RtH o] ojskg Hh= (] M| A
[sm_m2m_task_affected_ci]
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[sm_m2m_task_dependency] &L,

ME|A T2 2 HEE of&EY T MH|A FE Y HEN U 2L S FolEH ot
AUAEE o] 22T Mol Ct2AER AYHS

[sm_m2m_task_template_dependency] A|=tst = gizL|c}

SM ezl 3 AMe[A 2| FE A

[sm_notification_rule]

ME|A T2 TAslof & 2 S Heolst eha[gh ot

[sm_order]

LE 7 At ME[A FE 2tdnt o] S 2tZste ol 2ok Apdt
(ZHE) Zhe| BAIE Hoff ot

[sm_part_requirement]

MH[A 2 St At2to| &t MlMoll M st 2 Ehef(sttel 2| X|
gt #H) |t

[sm_task]

SM HEZE] Mo MH|A FF HESof ZxetE Zeof ¢S MolFch

[sm_template_definition]

Zhed Kot Zteda b E Xkl ot

[task_asset]
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A My
Service Management Coreoi| Ci st &

sm.template.minute.step AMH|A F=F HlEE] HO|X|2] S AlZF EE= AlZF ZH=of CHEH
712 & chAI U Ct &quot,sm.template&quo =SSk, -'-4‘3*
Z2|= A2 A5t X o Z2|A oMol cHal| R 2l &t 4= A& LICH
ofZz|70|Md M 7|§ 2 EESIAIL

A

sm.template.hour.step ~ A{H|A —’F——E— HIEZE "o|X[e] EM A|ZF EE= AlZE ““:Oil CHEt
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[sm_incidentals]

sich CHAF 2|0 E MH|A =& =Y stct D Eo0| HHEE o

stt CHAF 24| 0] A ol HAE ol S cHad

(0§ HE &2 AHI0|E: - & that Z=EE XUt
[sm_task]

O 2= 57(|7] MU|A &t Bl

[cmdb_servicetask_product_model]

MEf EER EHE SM +4 AMEf EERTF AN U™ Al AM
=771 . ZeEE s24Yct
[sm_config]
et ® TOs =l Mu|A FE &Y atel =2 &AZ AetestL atEt
SHAE mi =tedol F 2 7Fs8t ol
[sm_task] FE0 Q= E 2o 7ol "
Hutalof cist 2 ol FE2
F|&steteE HIAIX|E AFSKHO|A|
F At
O A= ClAamfx]  MUH[A FE2 2 e FE Ao X|E E 2ot
& W4 gel Set 80| Yl S BEE A RRE
[sm_task] FEA|E |
|
|
ME H|0o|& SM &l & Hol 22 7}=st 5 HIO|22 Mststa, |
OFZ Elo|2 = Mesix| ot A2 & | L
[sm_notification_rule] Hul Ho|E2S 7|2Ztez MAEH|C), i
i
EE A|ZF ALt MH[A FF2 2 Of| & A2t AIZHAZS J|EC 2 of &t
(AlZFAIZHEE) EE A|ZHS Alprgh o} £ of A
[sm_task] 0|l Alzto} & MMHEFIS = U=
=YX E =olgtct
Aatg Zldio 2 KoL ALSEE Zt=5h= ApAkS Jlgte 2 Kot
D gl =2t Alg 7189 2l 9 2t HHE
oo E [sm_asset_usage] =7|5}5t|C}
7l Mg FE2 dss gt=Cl afigt Z=of Chall x2S MEdSH Fofl3t
Adsg wh=Cl _ ZeEE A gt
[sm_m2m_order_affected_ci]
=N ESES| AH[A 22| QIAEHE FEO| CiA| ME{FIZ HZA T 5=2k0|
CIAl 12 AX™EL
[sm_incidentals]
7| ME 2 2| atelo| ofskg dHh= Cl e 2=of cHsl gt2 MEist Fofgt
detg gt=Cl ) Z=eE A gt
[sm_m2m_task_affected ci]
5 2= 5717] MH|A FE2 2E ofZz|7o|M0o] KA 7|gto] ofl A
. et OF ZEE 57|10, AN ot
[cmdb_serviceorder_product_model] 77X = A MZM Wyl 0= s
S
© 2025 ServiceNow, Inc. All rights reserved. 2']

ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

=T o

w EAlE 02 Y/EE 7]EF F 710l M ServiceNow, Inc.2| AE ¥/Ee S5 Axeduch
& A&



servicenow.

Rjetet M TOs el Mu|A F2 2 e FF AU S M StAL e
siiAle mf =tdof |2 7=t o™
[sm_task] FTEAU A= L2 e el M
HupaAlof cist 2 ol FE2
F|&stete HAIX|E AFS KO A|
FEA g
HE Al 20| A IE QT AHE oA HY oM M BEE T
etz Atgol 2t E ofoict & ER|E
[sm_part_requirement] o|o| E &L}
HZs gazfoj=o| SM T4 HEZSE oto|efo|Mslof & mi ZA0
CHSh 430 oA X] HA|X|E EA| &L
EA| [sm_config]
& 2= gl MH[A T2 2 ClADix| OF E= g2 O50] &t
T2 Yol /XIE XS 2= 4=
[sm_task] 2E A 2FRE EAEULCL
=T ¥ a5 IE QT Atg S2E0 2235t 20| RESHK|
F2ko| =X =l ) =tolgtuct
[sm_part_requirement]
7l Mg =y MU|A FE &Y ol &Y HO|20M 2t o|EMd S Mgt ufat
olE=M SL LEE g7 Moz AEEH et
[sm_m2m_task_dependency] sm m2m task_order. |
|
|
97| Hgom ated  Mu|A FE A ojo] Westn ARsx gt e
AlZH(AX o] & 7| MEBLR EAS AR |
HE) [sm_task] "OO|ME F& A|ZF0| AX U™ i
"0|5 of|ek A|=F gl "of ek A|EE 0| i
=it
SF Alg ot gtel 211 SM +4 e ZE2RE ALSSIA| (S W 21
HIAIX| ZEA| HA|X| & FA|EL ]
[sm_config]
s HES /ol ol =& s ME oM FES 2UE W HS
Ao 2 atAlof| M Mo EaAl g 2206 AFZ XS] 712l
<27 [alm_transfer_order] D HoAl 2 MASHLC)
HE Mgt A SM =HIZE| &9 HlZ2l Mol AAZ HE57| Mo
st A Zt2 A gtz
[sm_template_definition] MA s},
HE5 MEfE MU|A FF 2 HIZE 242 7|82z A4 s gL o)
[sm_task]
FEY JHel A Mo Hakal A Hakalo] 7Hel A1 2akalo] 2
Hual ol & u H2|XHE 7|ELZ Ao Hatale
[alm_stockroom] 0|28 MAFLC.
Of| 0| M E AtEH MH[A FF2 2 StetE oo ME S| MEHE
HHolE ido| E &L}
[sm_task]
© 2025 ServiceNow, Inc. All rights reserved. 22

ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
[e]]

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
7|Et AL X HE ol §2 B0 U= sHE slAte] H4EY %

w =
& UFLHch

=T o



servicenow.

2o U D HY Al A AR 2= 9 =g W Al Ul elo]E

[sm_asset_usage]

ZhE|AHE JHel A A HakA ZE| A7 A = H ool XD B kAl of
24 ol F 0| §& o] ERfLct.

[alm_stockroom]

AFSSHA| b= 2 MU|A FE A of=2|#|o]d F+odofl et ol e
SE5/HE 5717 oHH =52 4L
[sm_task]
LY ALZ SM #4 LHO| MH eH 2T €S
Sidlstn ke S FAIRLC
[sm_config]
& AHAl f1xl #HE Mu|A F=F [sm_order) Ao =20| Qx| E ZEEI= MANM
sto| g7t a80| gl o /x|l HE =
[alm_stockroom] == FA|EHC}
Service Management Core 41} 74| M X| =] = H|=L| A &
H|=L|A 2|2 Service Management Core2} 4 F7}E L} U
NESIPNE Y Eflol2 . e
LT x| = L= &amp; LB s g Zo|Xloll =7| H& T
M oAIX| EA AR EASE O | |
[sm_task] AM2E= A3ax|ol= _|O
HE gt ot L.
AskS g CI7F HZEAL  Mula T2 MH|Z 2 40l A
A= 712 ClEeet gets
[sm_order] s Cl e 228
S7|&tetHct
e o= =l ME[A T2 ] ol e FHAa
HEjE MEEs Ay
[sm_order] F 2o YR ==
gt
72 MY SM HIEEl Mo J|12Mo 2 Ho|&
o ZeE dd™gct
[sm_template_definition]
JHel R0 HatA M- Ol =& s HE ol
T2 ®oll 2aelst
[alm_transfer_order] AL2R}e| el R
HAME Mo 2Eds
gt
H0|E MER AAZE TE T At TETAMY HEES
X HH0lE HMEZ
[cmdb_model_part_requirement] LHEW D HZale
SxH of Zz|A o] M}
Adst=

© 2025 ServiceNow, Inc. All rights reserved. 23
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et 5|AL ! HMIEZE Ol 2 w0 UE Y slAte] HEY = AFHIC

=2 o AT = ALE T AME



servicenow.

H| =LA & Elol= 2y

sys_metadata_link
7152 Mgt

HOO|E MERZ AAXZE MH|A T2 &g 2E MU|A FF HEES T}
MU|A 2 HIEE]
[sm_m2m_somodel_stmodell] 2t 23 E &)

AHI0|E ME=Z
HHELLD HESIZ SR
ofiZ|Ao| M} A&
sys metadata link
7|52 a4t

/=2 —-d

UHO|E MER AZEE MH|A T2 2] HEE MH|A 2] HIZSS
X HHOIE NEZ
[cmdb_servicetask_product_model] WELD HZale

SXf o Z2|AH o|M 1t
HAdst=

sys metadata link
715& ots4 ot

UH0|E MEZ AXZE MH|A T2 >HIEE] MH|A TR HEZEZS
X AHI0|E MER

[cmdb_serviceorder_product_model] LT BHZ2|S

a= A=
SXY of Z2|AH| 0| Mt
HAAst=
sys metadata_link
7158 Mg

=
AAE WMol 7|5 SM HIEEl Ao HES Mol dZE
ColE FHE2 T Wt
[sm_template_definition] =7|5}8t|C},
2 2ol ME|A 2 2 712 ol Em, A
Az BR SME
[sm_task] sto| st c},
x| 27| - Al SOT ME|A 2 2 tstt 4 ool A
Tz /ARE 7IERE
[sm_task] x| E xSL|ct.
add_model_filter M SM 22 off Z2|7|o|H
SHA HAS
[global] ZE{Esto] ALS
7tstt 222 st=4o]
% oH[X 2E =2
A gtet et
TS 12 HEd AME[A 2] QINHE ol HEztel
a2 T EEE 1R
[sm_incidentals] A gk
ora| stol SM +a| & L 72 S MRS
ool EE of
[sm_notification_rule] AL X} E= 20|
ME [ =X
=tolgt ot
ZE oo|™E 7 2ol Mo 2k ZHel M1 2akal o
S=5S Xt

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

=T o

w EAlE 02 Y/EE 7]EF F 710l M ServiceNow, Inc.2| AE ¥/Ee S5 Axeduch
& A&




servicenow.

H|=L|A X Ho|= =
[alm_stockroom]
H| S AL MH[A T2| QIA|HE 7ol otz x|
wf H| S SA st o
[sm_incidentals] 20| Euct(Eureka
EEEE =)
Apak 34 Cl =l MH|A =3 5 Y A2 gh= Clet
dakg ghe XHke
[sm_task] S7|stgh .
Ztefofl o|™ ofjo|ME et MH|A FE & ] get tfado|
HAE ojotct ol ™
[sm_task] Oofo|MEE MH gt
HESOM ME[A FF MH|A FF HESIoZ MEi= &Y
27 T DHEoM A 2
[sm_order] FE22 xSt
SEE 2 =l ol =& 2tel FE 27 Aol e
ol F& EteloflA
[alm_transfer_order_line] QA= 2ato| BE
QT A E o|™dst=
O 225t T2
Z st =X
=tol gL ct(Eureka
EEESE =)
YIAEER &= Al MH|A TEEP AHAE MH|A FFof 24
FE 32 TEZRILAUS W
[wf_context] ztol ZAH0| E K|
s X[t
Shel At M MH|A FF MH|A FFE0| Z¢t
AEfE Bo{LH MH[A
[sm_order] FZ0| HEEM
ezl E2 HESoA
g Moo, 2
7lgtel 22 7|&
g Moot
ZE of[o|HE o|F =l Ao & okal 7Hel A1 2 Ao
w7Est 2t of[o|MET}
[alm_stockroom] Ql=x| &tolstL|c}
Zd| 2fel A M| 22| QIAHE QUAHET} MHE =1
CtS Atol 25
[sm_incidentals] truel A< CIA|HE 9

HIE2 7I8te 2 ZH|
2telg Wt
Aol Egf o

< AfEl7} LA ol

« 70| gi=o0l
o L{cf

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
[e]]

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
7|Et AL X HE ol §2 B0 U= sHE slAte] H4EY %

w =
& UFLHch

=T o




servicenow.

H| =LA & Elol= A

02

« 5|22 00] obdut

gtol MUlA FE2 OF o|&d o|EMo| FESHK|
2ol gt
[sm_m2m_group_dependency]
SM ztdolAM CI H2 S das2 = d Zhdof| CcHall &=
gh= Cl7} =20
[task_ci] CHSHM E datg et
CleI x| =telghict.
HIE Roll= 22| X7t ALEX & M JF0ll= HE 7t
=gt 2REs
[sys_user_group]
I E QT Atg ME|A FF A HIESIOZ A==
MH|A FF 2
[sm_task] Zdof chal] 2AM =l
FE T A=
M| A FFE Zdof
Ciet & 7 AIE2
Mgt Se e X
SEUALE A=A S
m XpAMS = g ot
ol SZE ulf Kpat
AE2 S 0| ERfLCY.
Clamfx| 2 M MH|A FF A ofZe|AH 0| Mo et

=
Wo| YT EE
[sm_task] Asel de zelg
stebet Zu|7} = ictn
EAlEH AHEoR
g sebect

)}
Q
0

TH=
a8 ¥ el Mul2 F2 el Bl 2 Zhelofl o
et 3 Cj AT A|
[sm_task] &0l st Hg
HES =elgct
FZ0fl Ciet o™ of[o|HE MH|A F=F geE M7t g E
et chotcl O] oo HEE
[sm_order] AEEUC
H At =l MH|A =3 2 Y Clamix| 25 ¥
g a5 70|
[sm_task] Ux|SH=X|, ER 5
2 2 ol 27}
MBS ==X =elgtct
e MH|A FE 2 Zeio| kel
g AlZro| 2 x|1H
[sm_task] HAS XY S22
A& et
=705 7122 SM #4 Me|A 22| 40|
HZG x| H o Z2[A| 0| M
[sm_config]
© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et 5|AL A HIE 0| 52 0| U= Y sAte] 4EY = YGHLICh




servicenow.

SEJNPSE L e

ClaZeole] Ha 2m 4  ofE 27 AME

[sm_part_requirement]

RE 7|8t CIATHR] MH|A =2
[sm_order]
A3efx|m=E Y= &amp; M| A =2

MHE OAIX] FA| : der]
sm_order

TaskTemplateDependencies2| MH|A F=F &ted HIEEl o/ &EY

Fx 2x|
[sm_m2m_task_template_dependency]

getMainSMModels A
[global]

ZHd Al2F m2m MH|A 2] CIAIHE
[sm_incidentals]

=4Qiof Chst ot ME|& F2 T
[sm_task]

A3 x|l = Ho|Z 2= SM &l 3|
[sm_notification_rule]

TOLO| 2t PR € H|0|E ol =& 2tel
[alm_transfer_order_line]

MAE xpar F7} Rpat Al
[sm_asset_usage]

M JF0llM 22| X} &

F7HHMA

[sys_user_group]

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

=T o

w =
& UFLHch

Adgot

ECE N
et el s FES
Cl Auf x| 5H= 2ol S
FELE)

Ho|X|o =7| ME
o|AIX| S EAISHE o
ISP HRTENS

Xt BHIZE| o|EAM Q|
TH A= A - o
2mg Yx|gc)

mje| S2fAl B2
Zegluct,

Ao}, 2| 2tel W =y
Hl2 S S7lsteiuch

T4 wo|x|ofl X1 =
Zeof Zho| HP /W
xrolo] HZEH LS
ELTIRIEY

22 = = o] X|of
HAZ HolES
M

=

AAE o|H =2
2tolo] AE|0|x|S
WS e 27
AFgte ielo| = guct,

R4 HA e RENS
Z=sin dof mat
RAE RS
@ici|o| £ gHict.

il 282 a8

e| X7 HE =

M 22|XE O
TAMeloz Frtstn
o|™ ZE|XHE OF
TM Aol MAHE Lt

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
o

27



servicenow.

H| =LA 3]

ME|A 22| OF

02
0%
njo
|-

rir
=

1>

|'El
mn

1>

AF2 R} o

Ho|=

=

[sys_user_group]

O:
o

i
jo

=13
—

Cl

rir

[task_ci]

MH|A 2 2y ofE

T =

[sm_m2m_task_dependency]

MH|A F2

T

[sm_order]

AR A

[sys_user_has_role]

w

[sys_user_has_role]

My

ClADx| 25 HE
o cist ololH
FZMHE 2&EC]

I K~
&y
N
=
oy 400
oo

d

A
(0]
z

i rion
0
mjo

[ny
Ral
o
T2
n 16

10
J
i

%
Ho
1

o My|A &
xtel ol Al 228
AR E

AL Rl 7| ofjo|H E
eigto| shers|od 7j el

Mo 2aals o
(obx] gi= 29

de=Lols,

).

AL AIM 2E

ofo| M E &l
M7= ™ A]-RI|-°

FHol | & okAl

l
o
E

Abd| gL ct

0
-

T N
0

o
o

o K
ro oy

0x o
o 1o
.
a

2]
|-IIm

[sm_part_requirement]

o by S
0 0> 0}0 O MK

o
L
I

ol Mb|A =2 M| F=2of ChHet

o

IQ o
H
el
tu
—o
for
ih]
)||

ol il

o

[sm_order] stel Alg B =

|
i
-1
Ho
N
1
1
N
0x
0kl
d

MH|A T2 7tsst A YAxIE
7| E22 7517—%1 ot
[sm_order] 58 st

= R Me[A =2 " EE] RS AAZE AX
U E2 ol 7=
[cmdb_serviceorder_product_model]  AAMX}I= ot=sL|c},

U™ 7| MU|A FF 2 oot 2 =7} o}
MY =X ot 42
[sm_task] Ol & Az ct. AEfT}
ClADiX| B2 =0z
B A= A<0fol
MY EU

FO
03t
[

u

= MH|A FF T Ho|X|o| X|HE
Zieo| o] HAE™
[sm_order]

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo

w EA|= 0|5 Y/EE= 7|EF I7HollM ServiceNow, Inc.o 4% Y/E= &5 SFEUCH
7|Et 5|AL &L MIZF Ol 52 W0l A e slAtel 4EL 5= U

& ch




servicenow.

H| =LA 3]

CIAIE| APR| ZAF 22

AFEix|o =

TOL ol o

2E ZH| 2t AtA

e
02

27| - A SOT

<271

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HE ol 52 B0l U= sHE slAte] H4EY

w
~
%=

=

it
ol
pos

Al ol= W/ E= 7|8 Z7tollAM ServiceNow, Inc. 2| 4

Ho|=

o
2 el

MHE[A
[sm_task]
SM T4
[sm_config]
ol =& 2tel

[alm_transfer_order_line]

SM QIANHE
[sm_incidentals]

Mul2 F2 zhel

[sm_task]

Mu|A Z=2

[sm_order]

—_—
[task_ci]
MH|A FFE B

[cmdb_serviceorder_product_model]

MH|A FF
[sm_order]

e = |

Hulz F2

[sm_order]

= |

MH[A F=F

[sm_order]

& ch

ME| A
AXE o A 222
Arx .

SM 4 2 4of
thet A3el =2
4l ghich,

T O
i =

r

= H
Lol oX X

r

Clamjx| 85 So=
2= 2 oot
Mgt

7tsst 29 =&X7t
A3t olsg ws
CIg 7|gtez /&
xS},

712 CI7t ele 8%
74 822 dsg
gh= 7|2 CI2

FIHeHAIR

Mei|2 ZF2of tha!
Aol iz U 2e

ol 2ed AlZk.

-—

p=l

Mu|x Zg
E|Z 2| oFAlo|| Cf5t

Agsjx|m==

six|=led Ab|a T2
Mef2 oAl Fo|2
E LTI

MH|2 F2oflA
Mbla F2 meloz

A= E Huteido

VE Y/EE S8 AEYU

29



servicenow.

SNC- &% I3 E29 4%
(&¢el)
getTaskSMModels

TOL MZ Al AssetUsage

PNPS|
i)

AssetUsage AHH| A Xpat
S|

WOTollA 7|& TOZ TOL
2|2

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow
7|Et AL X ME ol 52 0| U= sHE slAte] H4EY

A

=

it
ol
pos

Elo|&
SM +4
[sm_config]

HBlx F2 5l

[cmdb_servicetask_product_model]

Helx 52 st

—d
[sm_task]
Az g=dl
[task_ci]

MH[A FF 2
[sm_task]

ol
—

of>

[sysapproval_approver]

[global]

I E Q7 Ate
[sm_part_requirement]

o™ =& &2t

Mo
o

[alm_transfer_order_line]
INSRPN ==l
[sm_asset_usage]

ol F= 2tel

Ho

[alm_transfer_order_line]

& ch

|= 0l= %/E= 7]EF =710l M ServiceNow, Inc. 2] &

Atolof gt
ooz E o] Ateh=
@icfo| E 8Lt

M| T2 =t
2zl ool oi &l
ATex|IlEE

Mygch

-

HE Sl ol
F=Z0| UAS mf &S
etets YX|sh7|
Q& A3k EE

1X1& [’l':l'-

=]
g e

>

0T oY

oo
02
og

Mz Fel ol
F20| s AP Aol
RS 