servicenow.

Xanadu OEFEIHE



servicenow.

INSOERE, BRY I DI 7 Z2FERUTEBHROBEDZD [CERSNTLXT,
FEBERECRETED S SBERBENEIL > TEDIRIH. LWHRZEHPRE AR
DBFREICADBZ LB RBL, ZDXIBIERFEHSNTEDXFA, BRI RIRD
X RESNTVEXT, tEEBNOBROEN. BERERLFERECDONTIE, B8
REIZBERZRBHDI, LWHRBRIEBTONT A, BIRY T ~CEREND D720,
—ED IV T VYD EECERESNTVRWSEEL B D EIT, CNSOERDOAREER
RFETY, BROBRICELCBEERZBER—RE. IVTSAPYRIBEITOENIC
BUTRARNZESY. ENHHELBVBDEULRT,

CZTRUIEWS DO DBIERIE, BB BN TOHMRESINTLERT,
ServiceNow ER XTI —EZRNDEBEORHEM (TP DN FBERENTH ST, #
BIEN3HDTERBHED XA,

ServiceNow, ServiceNow @O0, Now. ZDfEd ServiceNow ¥—2 (&
KEH KO/ XEZFDMMDEICH(FS ServiceNow, Inc. D
BIERZ(FEFBIETY, TOMBOERZEXIDT

BHRBE. TNEFNORBEED

BIETY,

TE2D ServiceNow 0 T 74 RIBRNZBFZHLEEL, www.servicenow.com/
terms-of-use.html

At

2225 Lawson Lane
Santa Clara, CA 95054
United States

(408) 501-8550

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMORHEE HRBE. BETIERUOBRTH S TREENAH DT,

R(ES

0


http://www.servicenow.com/terms-of-use.html
http://www.servicenow.com/terms-of-use.html

servicenow.

B

SOIULIONS (V1 i T ) ettt ettte e e e e e et ee e e e e e esas i eeeeeesressraeaaeaens 4
BERTOYVIVRNIRIOPERAXVKNCED, @OV ROI IV RAR—Yv—0oidtZ@ L
T e e e e e e e e e e e e e e e e e e et et e et e te e et e te e ettt ettt ettt et —————————————————————————————_s 4
EZEALEY—EREERDBELEREBIL T—ERARL—Y3VD—DIAR—............ 7
Al Nl W =74 = e o ] == N T 12
AVMR=—FT 4 VI TORRPICYTSA V-2 I DI EICKD. URIZEFR/NRICINZ
= T 14
BT RO, BB E. P T UT =3 DRNEE e eeeeeeeeene 19
[store-future: BEGIN review]

[End]

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



Solutions (VU 1—3Y)

VUa2—y3>YTld, ServiceNow PTUST—y 3 VB ICHAAEHOETERIT D ET. F
ST RILLET,

FATIgERY Ua—Y 3y
EYV21—-y3VDX Uy k&, ZOEREREEERAEDFERECELIESL,

@ERTOVIORIRIOPEAXYMCIELD, EBOYRD
IORARN—=Iv—Dufftz@mLsEd

TOYI O OBERURIPEAXY M EFEAT 2L BRIICBENRURIZDIS5T OV
IRDBINESHEBRECKHEL. BRIEBEZRRCRETERY, JOVIIKMIRIERBET
VEI—TSAXYROEBZMRAEHOE T, BBEEDOVYRIITIRIR—Iv—DOREZR LS E
ENE

TOYVIORR—bD7AVAERZRET DI EDEENEB XY Y hBERBRUYRD

70310 hiRk— mADP FUT—3Y
kDA UAEBE Z—HEICEATS
TOVIORURIPRAXY (V) l@l ) T+
£
(N
=]]1]]
IV9—TS5AZURIADEHE : :: &%,
BEUROEEFEURIOFHE (V) &) @)
TOVIYREIVI—TS51R )
DI RO EBFR=ZHRSE
UROE—hTy T «) )
© 2025 ServiceNow, Inc. All rights reserved. 4

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

0y 1Y hik— mAED7Z FVT— 3V

DA UAER =—18ICfERT D

IVH—FS54XF0IT oY «)
2O DHEST Y Y 2IR—R

BERTOVIVORNIRIPERAXYRDD—0 70—

TOVI O MR- UAEBE (PPM) EBERURITZEAXY ~ (ARA) ZHEBITDE. RD

XUy kHEENET,

cHEBLANILTOYRID IV RR—YV v —%E&ERT S

c JOVIORNIRDF—LAEIVIA—TSAIVRIF—LAD@ADY RIVEBY AT LAEKEL
x99,

ROMEE. 7OV ORIR—Iv—, URODZARY P UR L, BLVIVY—TFS4XURHIY
R=Iv—DHT7TVT—=y3vE—KIERLT, 7OV IO RNILEIVI—TSAILNILD
WA T RO ZETHES KR T 25500 -0 20—0FIZERULTVWETD,

tR(ES

0

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,



servicenow.

TOVIORR—KI2AUABRBEGERIRODD -0 D70~
The Advanced Risk Assessment and Project Portfolio Management workflow
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library for project perspective and
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monitor risks
and understand
overall risk
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PM
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and risk overview
dashboards to
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l From the Service Operations Workspace The IT operator can view the ...and can access
landing page, an IT operator accesses recent alert from related items recommendations ‘
the service dashboard to find related alerts of in the contextual side panel... for the alert.

any specific service.

A

A
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If required, the service

In case of any concern related The incident is assigned A service agent is assigned The service agent can

to that alert, the IT operator o the group supporting to work on the incident. investigate to get relevant f‘ogz:‘oﬁf’gcﬁi'rfg‘
creates an incident to track the configuration item or metrics and insights on the collaborate and resolve
the investigation, possible service. configuration item for faster the incident

solutions, and resolution resolution of the incident. .

for the customer.
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