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9 Now Platform,

RO, [HEE] Now Assist Admin R—IZERULTWET,

Now Assist Admin DIER—

Overview Now Assist Features Settings

Welcome back, System Administrator!

Here's a snapshot of Now Assist.

Now Assist Summary R Needs Attention

Plugin status Skills status 1

13 . .
ol Sl Plugins not installed (3) v
Not installed 3. Installed 3
Skills inactive (1) v

Not started Draft Inactive Active
o 0 1 12

You have 3 plugins not installed. Review now
= Now Assist Journey Checklist

Now Assist journey checklist

Review the checklist to keep things on
track and help guide you through the

necessary steps to get those
Activate Now Assist skills in Search TV steps Lo 8

generative Al skills working.
Learn more
Q Improve the search experience with Now Assist skills in Search, which ensures that generated responses are grounded in existing content.
( View checklist

Now Assist Admin DD —2 20—

VY= )LOERZERBT SBI(CIE. Now Assist Admin 5 DOFIBZETULE T,
1. 759404V RA=I)LUET,

BRE] R—=YD [ FATYEE | 7T, MAYELRTST1V=EER L, EIYRRZ—
2CRABET D SSTAVEAVARAN—ITEEXYS, FTST1VICE. 1VRIVART
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[ Now Assist Admin $27E] > [FS501 VI RX—=I O [(FIBIEE) 7
Plugins

List of all Now Assist Al plugins available per product. You'll need to install all available plugins to unlock all Assist Features and their skills.

Available for you Installed

All available plugins (3) Workflow: All .

Now Assist for E Now Assist for Now Assist for
HR Service =+ Creator Field Service

DEIIVETY Helping creators build with Management
(HRSDJ :-Gc power of Generative {FSM)
GenAl related features for Gen Al related features for
HR Service Delivery that FSM that are powered by
are powered by Now MNow Assist.
Assist,

[ 7 Get plugins | | (7 Get plugins l [ 7 Get plugins

2(AT Y aV)RILDOERZANET Now Assist .

JXRILUIENow Assist2¥F )Lz Ul [CHiE LE I Now AssistNext Experience. Now
Assist VY —)LH 5BE#ENow Assist Admin/\R)ILZAVICTDE, I—IT VI
DEZHS5THNow PlatformRAFILIC T O LELRATEDLSICRD XD,

JCRILDEFMICDULTIX Now Assist . T Now Assist /(RILDIFE; #S58BLTL
2E0,

AFIEDI7 Ul ED—=DRAR-RADBKRARRH TEDH, CODRTYFEAS
Y3vTY,
3. RFINETPIVT14TIUET,

AFI)IE, PTUT—Y 3 VDB EDILI—RT—2R Now Assist BBICTER S NI&EET
9, [HEE] Now Assist Admin R—YZFERAL T, 1YAK=ILENTWVWRZTST4
VTCHIROJERRAF I ZER LTI, FHllaRR]) MYVEREIRTDE. FERAFILICHE
IRHBBRERTCTEXI, ROBE. T2/ 0Y—D0—0 70— THATRER AL
EAFIINZERULTVEXRY,
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T0./0Y—7—2270—THIF9HEE% Now Assist #EAE & 2F )L
Now Assist skills for Technology
Explore Now Assist skills for Technology products.

Select product

[ msm v |

+
+ .
Chat Incident
All chat-related functionality for workspaces All incident-related functionality for
and Now Assist Panel. workspaces and Now Assist Panel.
All Chat skills All Incident skills
Chat summarization Active Incident summarization Active
Resolution notes generation  Active
View details l l View details i

EYRXRRAZ—RACRBRRAFIVERELES. IVYV—ILHSZFDRFILEBMILT
ZTEEXT, —FDRAFILTE. RFILODAAP KU A—DRERE, Z—XICEHETR
FIZEHRIVAITEDKSICHERT DRENBHD XTI, [#EE) R—I THRE Now
Assist Admin 2 RXF)LEBIRTEXT,

ROBE, RFIERRT DBAEERT D, AFILDFP VT4 TLTOLBRDHA R
RFEEREDRTY TZRUTWVWEKYT, AFI)LIE. 37 Ul PO—DAR-RBEDES
AFR(F/CRILIC Now Assist RIRTEEXT, LWINH—AXEEIMEADIHAZEIRT
=X, ROMIC. TD Now Assist AdminF v v cEBHOFP VT« TLDTOLER
ZRUED,
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TOF v v cBHWDT YT« 71t Now Assist Admin

Chat summarization msu [ et |
Define trigger ° Choose where to display
I Select display L Display chat summarization in-product or in the Now Assist panel. Explain this

Review and activate L]

El Display @

In-product

Show chat summarization in all ITSM products.

X Display @l
Now Assist panel

Shew chat surnmarization in the MNow Assist panel,

Who can access chat summarization from the Mow Assist panel?

User ralbes %

| Back
4. PHoVRKREZEERLET Now Assist o

Now Assist ? K=YV VY —)LD [Settings (RE)] R—ITE. PHoV D5
HHESRTEEY, FMBURELRTSITAMVEAYRIVARATDT—IHBEORT—HR(C
B9 dRMBERZTIMBLEXT,

Now Assist Admin IV —)LOP HD Y ~RTE
Overview  Now Assist Features  Settings (m]]]]
Plugins Settings > Account

Now Assist panel
Account

| Account X . . . .
View your account license information and manage data sharing.

Account details

Version 5.0.0-26

Your license includes: Allincluded in license

@ Now Assist panel

Empower users with a personal generative Al assistant that can help generate, draft, and summarize content. Requires a product plugin to install.

@ Now Assist skills

Unlock Now Assist skills you can configure to improve user productivity. Requires product plugins to install.

Currently on
Data sharing : Your data improves the experience

By sharing your data with ServiceNow, you're playing a valuable role in the evolution of more

accurate Al systems that aim to enhance user experiences and better understand your business

needs. The security framework around our data sharing is designed to keep your personal information
confidential and private through rigorous protocols, anonymization, and careful handling during

model training. To learn more, check out our FAQs. Manage who can opt-out of data sharing by

assigning users to a Data Steward role. Check out the documentation to learn how to manage this

role.

5. XD DA —IVRZEERBXODTLE T,

© 2025 ServiceNow, Inc. All rights reserved. '] 6
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

(BE]) R—Y THAURRIEREZEB LT, FRMRBERGYI)— NTr—TY
AER. BIUORBBEHEBLE I, ROPE BEDTSTAVRT—FIREFPITA
TRIAFIOHZERLTVET,

BEIR—IDTSTAVERF)ILDRT—4 XINow Assist Admin

Overview Now Assist Features Settings

Welcome back, System Administrator!

Here's a snapshot of Now Assist.

Now Assist Summary

Plugin status Skills status

Total skills

I got started I Igrafl I Iinactive I ?;(ive
You have 3 plugins not installed. Review now
JYY—JLIZIE Now Assist Admin . Now Assist Vv ———DFTvIURL & 1 YRIVR
(C3E% Now Assist T 37HDBINDFIENEENTVET,
Now Assist Vv ———DF T v o U R

VY —ILO BE] R—IH5 Now Assist Admin ROF v I UREWNDTHS
BULT, 7FUT—y 3y, #iE. BXURFILDEE Now Assist #HA R TEX
ER

Now Assist checklist X

The following steps make up your Now Assist journey and will allow you to get the most out of generative Al skills.

@ Install Now Assist plugins

Visit the store to install the plugin specific to the product workflows. Browse all available plugins.

Turn on Now Assist panel

After a plugin is installed, return to this console to turn on the Now Assist panel which will allow the skills associated with
those plugins to work.

Activate Now Assist skills
Once the panel is turned on, configure and customize information sources that define how the skills work.

Review account settings
Review account information and manage data sharing.

Analyze Now Assist skills
Track and monitor the progress of your Now Assist skills.

©)
®
®
®
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Now Assist /R )L

Z D Now Assist /\RILEZFEATZE. £ Al TORNRUIVRDXIEESZ (T T, BEOREE K
DRRICERTEXT, CORFAVYI—DIARZFARALT. Frv b, ¥y—R, FlF3rvy
FYUREBHLED, BRXEZERLIEDODUT, COBHROIVFTFRAMELDRRCEETED
&3CUET,

0
AF )RR EDICRILD Now Assist REEDRIEIE. (€K > T Azure OpenAlsgit=nT
W&, ServiceNow ([FIRBDF—%fEA L T Azure OpenAl CDHEBEZIRFL X T,

HE

I—IzYhO-ILZF>TVBRIHEE. /\RILZFEAL T Now Assist £ Al &P DERD L.
£ Al DS HIR—EZZ(FE T, Now Assist/S\RILTIE. £ Al TORRUIVRZFERBLT
Frybh, =R, A1VITVREENLED, BRXEZERUIEDT DI ET, £ELEHER
BLEIEZENTEED,

0
Next Experience /\RILZFBT B(C(E Now Assist . ZBMICTIREABH D XTI, HMIC
DWTI(&, TConsiderations for activating Next Experience@ ; ZZR UL TS,

9. Now Assist 7Y + &BIRLT/CRILEFRLUEYT Now Assist o
Now Assist /%)L

Mow Assist

T

Hi bath. s @snc! How
can | help you with your work
today?

To give you an idea of what |

do really well, try asking me

to:

= Generate resolution notes
o = Summarize a record

] Generate resolution noles |
Summarize a record |

Ask Now Assist o...

Now Assist 771 IV
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servicenow.

AT LES S8R
JIXRILEFRRIULZEXT Now Assist o
UAFEOHENRREINTWVWDIFEE. /(R
U EE(C Now Assist B ULTEX v —
vosErLTWET,

2-H Uty hPAIY

ZNT Now Assist BRILTERBHMIBETE

\ REEBHT2BEE. VeyhFPrOY
EERUEXT, 852Vt T2, BBED
Xv =Y FHREN. FTUWKRTFIHL BN
x99, fFrULYyrTDE LEIOXYE—
JCPOLCRTERLRBDETD,

s-H FyyaEYTPAIY
JX=RJL%Z Now Assist BIEICEBEULXT,

4 -ATIYIVRYY ATV 3VRIY
5 - Now Assist [C#fk#ET S......7 1 —JLK A—HF—NPOI3VEANTEDZ 74—l
K,

Now Assistld, & 37 UID@EA TNext ExperiencefE B TEEXT, RORVJ—rI 3w k&,
J\=JUNext Experience& 377 UlBE%ZR L TLIEX I Now Assist,

Now Assist /'R )L

Next Experience

servicenow ai

SAP Sales app is not accessible ©

N TNow AssistEBEINIBBR TSI, KFEBRT 2I5E(E. /\RILHSNow AssistUtwy k7
AIVIEBRUETS, 2F5ULY hT2E. BEOXYE—YREYBREN. FFLWARIARIBE
NEd, 2FEULY LT 3E, LRIOX v E—V PO BRTERLBDET,

Fvv cOEHN

Fry hOBENEFLIET, Fry hOFBZITEP<EBTERI, Frv hOEHNTE, X
FEWBUBEBRERDRIBEDNBVNK S, Frv BT I TRRBEFHBENEOSNTT,
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JSRILD S Now AssistF v v cDEHNZEMT B (C(E. [Chat Summarization (F v v ~DER))
%#3EiRI 2H. [Ask Now Assist to Field (Now Assist [CBRS] T B5)] 7« —JLKIC [summarize
chat (Fv v FOEHN)) EAHNULETD,
0 E:
TI-YIYVhFvvyhk/summarize DAV OPOI3VaFERLT. Frv NOBHNZER
FTBIEHTEXY,

Fry COERNOFEBCDOWVWTIE, M) Z28RBULTLEEWVY Fry FOER,
J—RAFREEAVITVRDERN

T—ADBNEFO I E T, T—RRLBA VI TY ~OFBZET P LIBETEXRT, ENTE.
ERENR UBRZERDBTBENRBNELSIC, 1YFSIY3V([CHT I TREBEFHBNMEOSNE
ER

T—RERIFAVIT Y RDONow AssistCSM @ Now AssistEZ#(E. HRSD @ Now AssistITSM
@D Now Assist

e DIBEIFCSM D Now Assist. [Summarizerecord (L J— RDEEH)] %#&IRT DH. [Ask Now
Assist to (Now Assist to (CEB) I D)) 71 —JLKIC [summarize a record (L O— FDEH), &
AHULET,

e DIBBIFHRSD @ Now Assist. [Summarize record (L J— KR DE&EH)] Z:#IRT 2H\. [Ask
Now Assist to (Now Assist to (CER] I D)] 7+ —JLKIC [summarize arecord (La—FKDE
) EAHLERT,

e TIXITSM @ Now Assist, [1 VYT Y ~kDEH (Summarize incident)] ZZiR9 DH\.
[Now Assist to (Now Assist (CERIT )] 71 —ILRIC [4 > F > b DEH (summarize an
incident); EAAHDUET,

T—RERRBAVITYVROEBHNOSFHBICDOWTEK, M) Z2RBLTLKESWIT—2F 1YY
FY DB,

BER X EAER

BRAEZERUTHDIET, AVYSOYIVNEDES [CHERENEHNDHEBET (EPLEE
LE,

JSRILDSNow AssistiER X EZ4EM T BD(CIE. [Generate resolutions notes] ZiERI 2H\,
[Ask Now Assist to] 7+ —JL K[Z [generate resolutions notes] EANDUET,

FERXEDEMRDFFBICDOWVWTIE. M) 28R UTLESV R EA R,

Now Assist D X)L

Now Assist BR(F. SFIFELD—U270—-D1—F—DZ—IXEHB LT LS ICABINZER A
AFIZRHELUET,

RDEHY3 VTR, FIABTEER Now Assist AFJLICDWTERBBLE

T—REEBFAVITYRDOEN

[CX DT Now AssistER SN T —RETCBA VI TY ROBYINS, T—RXBFBIVYITVUE
DFMZET EPKHBIIENTEXY, T—RELBAVITYROBNEFO I E T, T—RE
FAYITYRCET2FBZEETE. ERENBICRH L (RBRI—Y Y MMERER UER
ZRDIRTBENGRLLBODRT,
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Bz

Now Assist (. ANTF—FICHEREINB T4 —ILRICT—RFRQFA VYTV D 200 EUED
BEASENTULWIBREICOHI. T—REAVITYNCETIBNEZERTEET, 5/ 200 &
TlE. BRI IDICHNRIBEREERTDIET, I-VIVRIIVARUIVREZEBILULXT,

o E: ®
ServiceNow Large Language Model(Now LLM)(&. Z®DNow AssistR¥F )LD FO/ A
9\_-6‘3-0

RDBINow AssistTlE. T—R/A VI TV RDEHHNCSM @ Now Assist. HR F—ERFUIN
1) (HRSD) @ Now AssistlT Service Management (ITSM) @ Now Assistf > 7 Y K DEHH

(POTA4TRFvY R RAVICKRRENET,
TODT—RADEH CSM D Now Assist

= List C50002010 = | CS0000715 x  C50001016
router issue -
Dietails Work Orders SLAs (2) Tasks Interactions Dwaft Emails
i Case
Cantaet AsagraTen Broug
George Warren
Product Asslgned to
John Jason
Asget Contra 1
CNTROOD0602

24u7 Customer Support
Short description
rouber issue

Notes

Wiatch kst Werk nostes list

Additional comments [Customer visible!

TDT—ADEH HRSD D Now Assist
1 Home HRCO001030 X =+

HR service  Subject person

Jane Doe

Details HR Tasks Emergency Contacts

+ HRIT Operations Case summarized by Mow Assist _

Issue:

Actions taken:

directors.

Wiew less &

© 2025 ServiceNow, Inc. All rights reserved.

Cases Opened for User

+ Jane Doe is requesting Career Guides and Job Level Expectations for 5Cs by IC level + 55Cs and for
managers and directors, to drive her QGC and IDP with her team next week.

Close Case Discuss Propose Solution Sa

Task Skills Attached Knowledge Knowledge Gaps More =

B Compose
s Comments £ Work notes (Private) = Email

Type your Comments here

+ Case summarized by Now Assist

Issue:
= The customer reported an issue with their router.
Actions taken:

= Motified the assigned engineer and requested more details
via CHGA4376895

= Requested the customer to DM us their username and
password to access the router

» Motified the customer that we will need to schedile a
zoom call to troubleshoot further,

Wiew leis &

Updated 2023-0%-1% 131319

Activity

Career Guides and Job Level Expectations case for Jane Doe *

Interactions Task SLAs (1) Attached Knowledge

~ | Compose

aix Comment

Type your Col

VETYDNe Can 5

+ Provide Career Guides and Job Level Expectations for 5Cs by IC level + 55Cs and for managers and

Activity

Updated 2023-0%-12 14:03:27
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ITSM @ Now AssistZ DFIT(E. Now AssistR7c (I 77 UITERRNext Experience TED 11 VY
TYRDOENZEERLUE UL,

TOA VYTV RDEKHITSM @ Now Assist

Next Experience a7 Ul

SErVICRNOW Al Fortes  History  Workspaces e Q sewen st O T

The USB port on my PC stopped working

T—REREEAVITY COBHDER
. HRSD @ Now Assist. F£7=(XITSM @ Now AssistRDT—ADEHKICSM D Now Assistz4
KTEXY,

« D CSM @ Now Assist7T—ROEBNZERT DICF. 1 ZZRUTLZE L) Summarize a
case by using Now Assist for Customer Service Management (CSM)@&

« D HRSD D Now Assist7—ROENZEMT DICE. 1 ZSRLTLZE L) Summarize a
case by using Now Assist for HR Service Delivery (HRSD)& ,

« D ITSM @ Now Assistf VI FY hOENZERT DICIE. M) Z2RLTLEESW
Summarize an incident by using Now Assist for IT Service Management (ITSM)& ,
FrvcDEN

[C& 2T Now AssistERESNEF vy FOEBWIHNS, Fr v hDOEBETIEPKIHBENTEX
T FrvhDEBNEFZOIET, Fr v CETITOLHBEERIS TE, EXREHLBECITIRMHEL
REI—Y IV BRERUBRERDIRTHENRSBEDEXT,

Now Assist for Customer Service Management TFv v hZE#9 3

MR

Frv hOENE, BEXEE RBRI-YIYVhOBORFZENLICHDTY, Frv hOEN
(F. ROWRTERSNEKT,

e REMRT LIEEE,

e I—YVIVENTI—IYITVEFvwvhk/summarize 24V I 7O aVEERTIHES,

o« 1—H—H [F v v EOEH (Chat Summarization)] Z:2IRJ 2H. /{RILD [Now Assist to
(Now Assist [CERT D)] 71 —ILRIC [F+ v FDEH (summarize chat show); AN LT
&=, Now Assist

. 4J959‘/3 INSATI-ITVMIEE RBI-IYTVh s, SEFEORSH 6 TUULET
H35E. FrvhcOEBNE. SEFOYY)—ND—RICRREN, 19S50V VDEHNIT1—
JLREBBERHRBI 4 —ILRICHBANEINET,
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servicenow.
[ Rt
Now LLM (E. Z® Now Assist RF)LOFO/\1 5 —TT,

ROBITIE. Now Assist TF+ v LDEH HR H—ERF /N (HRSD) @ Now Assisth &R
=NnFULE,

& Inbox HRCO000101  x | HRCOO00104  x | HRCOD00104  x  IMS000CO14 x4
© Available + @ | Active Chat IMSO000014 © Create HR Case Discuss Create Incident End Wrap Up Save
sty Detsils  Related Tasks  UsersTasks  Users Interactions (4)  More v
; Chat System Administrate ©
Live Agent Support.
e Compose Your employee
Please stand by whilk | connect you to a ) =
@ Meuen Type your Work notes 2 Avel Tuter
X . (Private) here L
on gescrption
& Priate HRPOO0C360
« Abel Tuter attempted to ask the Worknnote Offc oot
Virtual Agent for help with SHS quadra 5, Bloco E., Brasilia
downloading a payslip and laptop
issues, but the Virtual Agent was
unable to understand the request
+ The Virtual Agent asked Abel Tuter to Crat Summary Py £ms
try giving the request in a different Activity - -

Abel Tuter was trying to download his payslip but
was having difficulty. He then asked for help with
his laptop, but the Virtual Agent was unable to g
understand his request. Abel then requested Live

Agent Support, and was connected to an agent who

way, but was still unable to
understand.
» Abel Tuter then requested Live Agent

System Administrator Abel's team
el 23.08
Support, and the Virtual Agent 4

connected him to a live agent. thanked him for contacting support and said they State Wrap Up was Werkin ot Management (0087)
would look into his question. .
Agent has joined. I et B IS ST ot System Administrator Abel's recent cases
b B
e e s e o RCOOO! Work in Progress.
Thank you for contacting support. | am [Dé:48] Virtual Agent: Please:stand by while | State  Workin Progress Report Request for AbelTuter
looking into your question now and will connect you to a live agent. i N
be with you shortly. - [06:49] System: Agent has joined.
¥ [06:4%] Agent: Thank you for contacting support. | Assign... System A Py
am looking int your question now and will be Administrator was Re 4
e with you shortly.
[06:49] Abel Tuter: hi
[06:49] Sv.slem Agent has ended the Abel Tuter
® Agent has ended the conversation. conversation. o . anaa no 2 RCO000Z84  Awaiting Acceptance
= = Dental Benefits Enrollment

Fv v cDOENDER
. HR —EXF /XU (HRSD) ® Now Assist, F7=(&IT Service Management (ITSM) @ Now
AssistlCDWTF v v ROEHCSM D Now Assistz £ TEHRI,

« D CSM @ Now AssistF v v bBRNZER T DICE. 1 2SR L TZEL Summarize a
chat conversation by using Now Assist for Customer Service Management (CSM)@& .

« D HRSD D Now AssistF v+ v hENZERTBICIE. M) 2SR LTIV Summarize a
chat conversation by using Now Assist for HR Service Delivery (HRSD)@& ,

¢ D ITSM @ Now AssistF v v hEERNZERT BICF. ) ZSRLTLEE L) Summarize a
chat conversation by using Now Assist for IT Service Management (ITSM)@,

BRIR X EARK

R X EZAEM L THE Now Assist ZET, 1YY S0V 3 YNEDLS [CBREINIEHDEHE

ZIEP<HBDIENTEXRT,

o3

BRAEZEMTDE. (XD T Now AssistERsniza vy
PMERENE T, EHSNERAXEE. ROV HYSOY 3
JVIVMCBERZERHETEERT,

0 T
Now LLM (E. Z® Now Assist RF)LOFO/\A 5 —TT,

Y EDERXAEDEHN/IN—I 3V

=
VICEBRY BUREMN D BthDIT—

RDHIENow AssistCSM @ Now Assist. HR H—EXZXFU /(D (HRSD) @ Now AssistIT
Service Management (ITSM) @ Now Assist
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THERSNTZFERXTE CSM @ Now Assist

Propose Solution

« Check fields predicted by Al for acouracy
Reschution code %
Sobved - Fixed by closing related PRB

Cama

Resohed

Resolution poles & u

Thank you for your time on the phone today. | understand that you are looking
for information on how to change your abdress. You will need to visit your
lnead heaneh to comalete this iransction. The will be ahle o it v with

B Add resolution notes to comments
==

THERENT=ER X T HRSD O Now Assist

R(ES

0

Add resolution notes

O Generating resclution notes
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THERSNTZER XA TE ITSM O Now Assist

Resolve

Resobition oo &
l -- Maone -

Resobition motes ¥

The agent informed the customer that they would need to raise a reguest
thraugh the employves portal to get access to the requested application.
The agent also provided a link to the relevant knowledge articke
KBOO12:345.

) Field filed by Now Assist

ez -

BERXTZERULTCVWERT

. HRSD @ Now Assist, F£7z(&ITSM D Now AssistRDAZRCSM D Now Assist X EZ4M T

EEXE

¢ D CSM D Now AssSistBBRXEZ4EMT DICE. M) ZSRUTEE W Generate the
resolution notes for a case by using Now Assist for Customer Service Management
(Csva,

« D HRSD D Now AssistBERXEZAEMT BICIE. M) ZZRUTIEE W Generate the
resolution notes for a case by using the Now Assist for HR Service Delivery (HRSD)& ,

¢ D ITSM @ Now AssistBERXEZEM T DICE. ) ZSHRUTLZE L) Generate the
resolution notes for an incident by using Now Assist for IT Service Management (ITSM)&

o

O— R4&RL

I—RERKIZ. BERENATFRANFLGFBI-—RFOVIRCEDVWTAITER NI —REZFEAL
TROVTRERRICEBRTEDKSICHKESTSNTHED, PTUT—Y 3 VDMERRE TOREB%E
SIECEXI,

Now Assist for Creator J—RERRFIETP VT4 T ULET, I—RERTEH, OT7+—

ALNow Platform20O—F %4 +—® JavaScript T7 449 —T. TFRAHNSI—RADOEBRE K

UD— RETORENMRMHINT T, I—RERZHFERT D E. Now Platform TDROU STV

TRELANILCHDD ST, HESPIEBNHRILARY U TRDERERBLIED, ROUT K

HERXODHENICRELEDTBZENTEXT,

[ et
Now LLM (FIR#E. <D Now Assist 7TV T—Y 3 VD RFIILOE—DTO/I\N\AH—T,

RODIZATDTOVTRZB/EL T, I-FREZERTEXT, I—FRRBITOVT~DERODT
[CRRESNFIH ARESNDEXTRIOYUTMCEENENEEA,
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D—RERZEFERT BICIE. BFEEZ(C now.assist.creator O—)LHAPH AV ENTWIRENH D
£9, AINERULEI—RZFERBLUTHEZRBIDICE. M) 22RBULTLEEL Now Assist
for code generation@& ,

J—-R&EROTOVT ~
FOVTIRIAT 7
FEZRASI—RA

J—FDOBENZESR
B89 5. I—k3
AV RADTHFR
o

82 38| Q| w |a|[#]@|[H ]| G| shareFeedback >
cuteRule(curres p ¥ 3 S

irrent, previous /xnull when asyncx/) {

COBITE. FOVTREIRODEEDTY, // ERFXR=ZER
LTX_)b%*ﬁgiEbi‘g-o

J—R%ET
BTN
2B DFETEER

VAN
7)o

3 [@ ][ B ] % ][ 8 ][ shareFeedback >
alue('enail'); |
(a-2A-20-9_1~1 . J+)\ o [a-2A~Z1{2,5})$/

COBITER. FOVTRERDEED T,

var email = current.getValue('email');
var regex =

B— (FFRhEDI—RO

BHEDYE) L
DORWBHEDHZ
REAT D, I—k COFITE, FOVTRERODESEDTY,
IXYRADTF : S
2 R DEHED /I Validate emails using regex
, var email = current.getValue(‘email');
var regex =

ERIBRY RO DO O—XDER

T4—J)LRY—ERI—Y TV E. OHYR—b Now AssistZFIB LU TEHBAXEEER L. 1FE
BRYRDZELDRARICHO-—XTEET,

Now Assist (. ANWT—DICEREIND T4 —ILRICHYROD 200 BULOBEENEENTLD
BEICOM, FEIBRIRVDYIU —ZEERTEET, S/ 200 BTIE. BHRNITIDIC+HRIE
WEHEIRIDCET, I—JIVRIOVRRUIVREREBILUET,
0

Now LLM (&, Z® Now Assist RF )LD TO/INA Y —TT,
RDBEITIE. Now Assist ENAILP TV ICRRSNDIEEEBRYRVDENEERLUE U,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.


https://www.webstg.servicenow.com/docs/access?context=now-assist-code-landing&version=washingtondc&pubname=washingtondc-api-reference&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=now-assist-code-landing&version=washingtondc&pubname=washingtondc-api-reference&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=now-assist-code-landing&version=washingtondc&pubname=washingtondc-api-reference&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=now-assist-code-landing&version=washingtondc&pubname=washingtondc-api-reference&ft:locale=en-US

servicenow.

ENA T INA RTDEEIERY 290 DY O— XX EDH

Cance Close complete

+ Closure notes generated by Now
Assist

Learn more
" Closure notes * A
I visited ACME Airlines to complete a task of
replacing HP Indigo Digital Press, L10546
on March 1st. The task was completed
successfully and took 34 minutes to
camplete,

Steps taken:
- Obtained a new printer, HP Indigo Digital
Press L9862, from the inventory room
« Replaced the old printer,

Create a follow-up task

Now Assist 75w kD4 —AL .
Now Assist4ER Al T AR IV R (IS XX Now Platform RRBPEEEE TR TEXT,

Now Assist A 7] Al iR

Now AssistT(FAlI 18R, Now LLM ZFERAUL T, (RBI—Y IV MMEEELYI—HXVT
O—/ULRRTH—ERR—PILEDHD 27 F Ly ISBOBRHN S 7 H Y 3 VIJEER Q&amp;A
Genius BROZZMELEX T, 1I——HIRIETEMZEXETDE. Al RREILELOF LY VRS
DREREB L. OEZELEMTBHIC Now LLM [SEULET, OFICK> TA——DRERR
hagfb=n, 723 VoJaei: Now Assist QRA Genius BREEZEH—REULTERRENES, &
ZDEOHIC, BEZEH—RICEZDY—RFLYILEANDYVINEENTVET,
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¢) Now Assist

Requested Item RITM0010006

Request for new emall

Request sent. I'm ready to help
with more questions or
o requests, Beth

change my ESPP election

+ Answer generated by Mow Assist (D)

Once the ESPP open enrollment
window ends, you cannot make any

increases to your payroll deductions

Source: ESPP FAQ KBOOODD24

Here's what | found for you.
What would you like to do?

I'm all set

o Shiow more regults

©

EMBICDULTIE. "Now Assist in Al Search® ; ZZ2BLTLEEL,

Now Assist A7 70—F7 1+ —
FHAF— JO—ERRFILEFRLT, HLLWIO—ZEERUET, £ Al OfEES

T J0-F
BlE. ANUERBICEDVWTEZISNDIVIN-RY MR FT ST, 70-DFRIICRILS

ENERS
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7 0—0DO1ERLIC{EFNow Assist

O Workflow Studio g8 untitled file « @

+ Build with Now Assist Build from scratch

Describe what you want your flow to do and Al-
powered Now Assist will build it for you

Flow name %

** ‘ Create incident update ‘

What would you like this flow to do? % ®

- @ When an incident task is closed, look up all incident tasks associated to the
parent incident, and if all are closed, then mark the incident resolved.
’ -‘.

. . N ~ - Try an example prompt
See detailed instructions 4 ple promp

Application

By using Now Assist you acknowledge that your personal data will ‘ Global
be processed in accordance with our Privacy Statement.

> Show additional properties

ST euic fiow with Now Assist |
SHEMICDWTIE. TFlow generation@ j; & Ty 256,

Now Assist AH{REET—y TV~

1—HY—([CRBRI-YTVrIVTIYVYEEDNOwW AssSistTO AN LY RERMHET IH(CfE

B UZF I Now Assiste TIRIEEI—I 1V ~DFRENow AssistlCfERITZIITVRY RA VK& 2

DHDET, /(& Now Assist Admin IV —)LHSE&FE TE X9 Conversational Interfaces
Console&@,

REI—Y TV kIYVY—)LTONow Assist Admin 2= )L DRI Now Assist

Home Mow Assist Features Settings

Technalogy Moar Mssist Features > Platform »  Virtusd Agest
Customer g
Virtual Agent rssises
Employee
Creator Business Impact: High Product: Platform LLM Service: Anwre Openl, Now LLM (T
Platform
Summary

All available Virtual Agent skills
Set up and configure each skil. A skil delivers generative Al functionality.

(0 Mot suarted
Now Assist Q&A Genius Results

Turn on
Active skills
The following skils have been activated:
Skill Name: LLM serviee Status Last modified
MNow Assist Multi-Turn Catalog Ordering Azure Opendl L L2 2023-12-19 07:52
Now Assist Toples Azure Opendl @ Active 2024-01-17 07:28

SEMICDOWTIE. "Now Assist in Virtual Agent& ; & TConfiguring Now Assist in Virtual
Agent&@ ; &8,
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Now Assist Admin & & H(CA VR M=)l 0-—-/L
Now Assist Admin [FZns@O—ILICHETAI VYR N=ILENET,

Now Assist 77 I~ =<V [sn_nowassist_admin.nsa_admin]
ZDA—H—(F. RFIERESSIEBRT DI E T, TYRRYIYREERE K UV'EH Now
Assist Admin TEX Y,
O—ILEET
ACE 1—t— [ace_user],
ogIWN—=7
73 Uo
78 Uo
&
O—ILARESNIEO—-IHEDH. EESNCO—-ILEI—T—-KE@FIIL-T

C7HAvENT. RIETHERIDIDENH DX, FMBICDLTE. TElevated
privilege roles@ ; ZZR LT EE LY,

LWL R,

Rl ERER
2 Uo

Now Assist Admin J> Y — )L 1—%— [sn_nowassist_admin.user]

COA—YY—EFIVY—-IEPIELRULTRFILEZDBHERTTCEXID, BERETEX A
O—-LZ8T
AU
ITIN—7
AN

3 Uo

O—-ILAEBSNZO-ILHE DD, EESNO-)LEI——-FKE@FIIL—TF
CFPHAVENT ERTERITBIUELNHDKY, FMICDVTIE, TElevated
privilege roles@ ; ZZRL T IEE LY,

LWWZ,

Rl ERER
3 Uo

JYY —JLTOD Now Assist Admin K X1 V5

JVY—JLTIENow Assist Admin R X1 VAN T IR— SN TWET, RXAVUDBEETE,
F—4., 7OLR BXUOBEIRIE RAA YV ERENDIR/BORITI—TICHIFBDENTEX
T, EQA—H—HNF—FZEZRRTEDIN. T—YCTIOELCRATEZIRE, COPTUT—Y3Y
DOV DL DRIBZFHIETEXRT,
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PIR—bULARIL :R=Y v D

« P TUT—y 3V —ERTONAMI—DA—RT—R(CEDETT—IDBYE R XA VICES
N3&L5(CTBEIRROVY IDFELEXT,

e ZDF7FUT— 3 VI(E, Domain Separation ZZRICHR—ELTVWEXT, RXAVDEEIC
F. I—YT—AYF—DIA R FryyaFx— Lik—hk O-IPvI BEIUEHHNSDR
A1 Y DRHENEENET,

e AVRIVADA—F—(F. EHOTF YV RETERICHEBET DESICPTVT—yavELY ~
v ITITIZRELRHDET,

YT A-RT—R : B—ERTONAT—DF v v b EERBLTTFY MEEDOX v E2—Y (T
I DIHEE. BEFEINY—ERTONA Y —DNBEERTEDSLSICTIRENHD XD,

HR— K URILDFEEBICDWTIE. "7 TUT—Y 3V TORAA YDEEOYR—N@a ) 288U
TLIEE L,

MR

Now Assist AdminJ VY — )L TIE. 48k Al BEEEIFRFILBIICRIBEINEK T, BERFILIE. KXA
VOEICERRBAETHETRCED., RXAMVYDRFILONDPY N ZEER TR EHTEEXT,
FIAILRTE, IRTORFILANTO—IUILR XA VICEFEELE T,

J>Y —)LTD Now Assist Admin K X1 V9D BEDLHE M

22XV TERT BHIC, £FTAVRIVARATRAXALY Now Assist DEEEBNCT DIHENH D E
ER

RXA VDI, RFILILARNILEBL DERE LN TIRETY, 1 RGEREEEHAT BB,
BBEATYIVICIE. RAXAMYSECHBTERIRBEDOL I—RKAHDXT, FILLWR X1 VICL
I—REERTBICIE. BERXAYDRI—THATRFILERZTETINELNHDXT,

RAFIBEDED R XA V(CHDIDERRT DICE. RF LB [sn_nowassist_skill_config] 7—
T ZEBEEET Now Assist o [VRAR]E2—T, [URK]HZE [RXAV] 74—ILREESDEKS
[CZEBULXY,

AEX IR XA VYDEEESNTVWBRIEES. ZORXAYVYADLI—F—DOIH, ZORI—FICHUTHE
BUIERAFILEFERTEED,

J0—-)ULRXAYRDRFILIE, EORXAYDI——THFPILRATELT, BEDODRXAY
TOHIAF I ZFERTBIHEE. IV —ILD Now Assist Admin O0—/VLR XAV TZDRF
IWEENCTIRELADLDET, ZOH. RAAVICEEDORATILOERRZ/IN—-I 3 VERET D15
BlE. RFIZEZBEBREUTEMCTIH, BERXAVICNUPY R EERTEEXD,

A—RT—2R

AFNELEERFIIDOHUWNNUP Y R ZEP O T4 TRRFRET DL EC. AN, O—-JL. kY
A— BEXOTOVTHZEEBRTERT,

A—RT—=R[CE ROKXSBEDH DR,
e HBBIRAAVTE, [POTAETA ] Ta—ILRZAVITYRDENDOANE UTERALERYT
D BID R XAV TE B & 5788 71 —ILROAZEBLET,

AFFEDO—ILIC Now Assist 1 DO R XA YVDINRILAD P O 2AEELS U, BIDRXA V(T
FO—IL&IRZERELTICLET,
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1 DDRXAYTORIAYOTPOYIY I-IIVrFrv b ZERLT. £/ Al H#EEZ ~
UA—-ULEY,

e HBDRXAVT 1 DOTOVIRETRALLU, IODRXA VY TEFDRAFILDT 2AIL DOV
ThEFERIZRATXILONUPY R EERULET,

BhEIBR
Y—ERTONAT—DR XAV HEa

X TE & HEBE DB Now Assist

Now Assist Admind VY —)LZERL T, ERfdESsnics X HENow Assist 7 FUT— 3
VERFINEBMICULED,

BROBE

JYY—JL® Now Assist Admin [5XE] R—IEFEBLT. TS3T1VEFOT1TL L. IXRIL
ZAVICL Now Assist T. 7HDOY REREERRULED,

ROBIE. & EEEL Now Assist for Creatord DDA VX ~—JLTAJEERHRSD @ Now Assist”
STAVEESD [RE] R—IZEZRULTWVWET,

Now Assist Admin 3>V —JLEEENR—Y
Home MNow Assist Features Settings

Plugins Settings > Plugins
Mow Assist panel -

Plugins
Account
List of all Mow Assist Al plugins available per product, You'll need te install all available plugins to unleck all Assist Features and their skills

Available for you Installed
All available plugins (4) Workflow: All -
MNow Assist for Now Assist for = MNow Assist for
HR Service Customer = Creator
Delivery (HRSD) Service Helping creators build with
GeniAl related features for Management the pewer of Generative A1

HR Service Delivery that [CSM}

are powered by Now Assist

) Get plugins | l J [ ) Get plugins

Now Assist 501 V&A1Y ~—=)L
TS594 %AV RAR—)LU Now Assist T. 41 VYRIYVRATER Al ZB%ICULET,

B BaIC
WMERO—IL : admin

CDHYRDICDWNT

D{ER Now AssistZERIB 9T 3I(CE. 1 YRIVRICDHELEDS 1 DD Now Assist 7T U7 —
VaAVEAVRAR=ILTIRENHDEXT, VY —)LIX Now Assist Admin . YR k—JLH
SIBEDEREENARTEEXYT, R=EHER © Now Assist Y v—=——F w2 U (Journey
Checklist) Z&8B LTS,
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FIE

1. B85 INT > Now Assist PRIV > B7E.
BEICRALTUL\D Now Assist Adminig& (3. [&E 1 YT &E#RULET,
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